7 deBpans 1992 rona N 2300-1

POCCHIICKASI ®EJEPALINAS
3AKOH
O 3AIINTE ITPAB MIOTPEBUTEJEN

CrucoK M3MEHSIOMUX TOKYMEHTOB
(B pen. @enepanbHbix 3ak0HOB 0T 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-D3,
ot 22.08.2004 N 122-®3, ot 02.11.2004 N 127-D3,
ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-D3,
o1 25.10.2007 N 234-®3, ot 23.07.2008 N 160-D3,
ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-D3,
ot 25.06.2012 N 93-®3, ot 28.07.2012 N 133-D3,
ot 02.07.2013 N 185-®3, o1 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-D3)

Hacrosimuit 3akoH peryiupyeT OTHOIICHHS, BO3HHUKAIOIIME MEXAY NOTPEOUTENsIMU H
W3TOTOBUTEIISIMHA, HCIIOJHUTEISIMH, HMMIOpPTepaMH, NpOAaBIAMH TpU MPOJAXE TOBAPOB
(BBITIOJIHEHUU pabOT, OKa3aHUU YCIYT), yCTaHABIMBAET MpaBa NOTpeOuTenel Ha npuodpeTeHue
TOBapoOB (padoT, yCIIyT) HaATIeKaIero KauecTBa U 0€30MacHbBIX IS )KU3HU, 3I0POBbs, UMYIIIECTBA
noTpeOuTeNel U OKpyKarolen cpeibl, moayueHrue napopmaiuu o ToBapax (paborax, yciayrax) u
00 WX U3rOTOBUTENSX (MCIONHUTENSAX, NPOJAABIAX), MPOCBEUIEHHE, TOCYJapCTBEHHYIO U
0OIIIECTBEHHYIO 3aIIUTy UX UHTEPECOB, a TAKXKE OMPEIEIsIeT MEXaHU3M peanu3aliy dTUX TPaB.
(B pea. deaepanbHbIX 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

OcCHOBHBIE TIOHSTHS, HCTIOJB3YEeMbI€ B HACTOSIIIEM 3aKOHE:

MOTpeOHUTENs - TPa)xJaHWH, HMEIOIIUNA HaMepeHHe 3aka3aTb WIM MpuoOpecTd Jubo
3aKa3bIBAIOUINI, MpUOOpETaOMUi WIM  UCHOJB3YIOLIIUMH  TOBaphl  (pabOThI,  YCIyIH)
UCKITIOYUTENBHO Il JIMYHBIX, CEMEHHBIX, JOMAIIHMX W WHBIX HYXI, HE CBS3aHHBIX C
OCYIIIECTBIICHUEM TMPEANPUHUMATEIHCKOMN IS TEIIbHOCTH;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

M3TOTOBUTENh - OPTaHHW3allds HE3aBUCHMO OT €€ OpraHU3alMOHHO-TIPaBOBOM (opMBbI, a
TakKe WHAMBUAYAIbHBIM MpeANpUHUMATENb, MPOU3BOIAIINE TOBaphl JIA pealu3aluu
OTPEOUTENAM;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

WCTIOTHUTENIb - OpPraHW3allMsl HE3aBHCHMO OT €€ OpTraHM3allMOHHO-TPaBOBOM (OPMBI, a
Tak)Ke WHANBUAYAIbHBIN MPEANPUHUMATEIb, BBITOIHSIONINE pAOOThI UM OKA3bIBAIOIINE YCIYTH
MOTPEOUTEIISIM IO BO3ME3THOMY JOTOBOPY;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

MPOJIaBel] - OpraHu3aIusl He3aBUCUMO OT €€ OpTraHU3aIMOHHO-TIPAaBOBOM (OPMBI, a TaKKe
WHAUBUAYAIbHBIN IPEINPUHUMATENh, PEATH3YIOININE TOBAPHI HOTPEOUTESIM IO IOTOBOPY KYIUIH-
MIPOJIAXKH;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
a63arr yrpatui cuiy. - ®enepanbHbiii 3akoH oT 21.12.2004 N 171-03;
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HEJIOCTaTOK ToBapa (paboThl, YCIyrHd) - HECOOTBETCTBHE ToBapa (paboThI, YCIYTH) WU
00s13aTeNIbHBIM TPEOOBAHUSM, ITPETyCMOTPEHHBIM 3aKOHOM JTHOO B YCTAHOBJICHHOM MM MOPSKE,
WIN YCJIOBUSAM JIOTOBOPA (TIPH UX OTCYTCTBUU UJIM HEMOJIHOTE YCIOBUN OOBIYHO MPEIbSIBIIEMBIM
TpeOOBaHUSIM), WIM IENsAM, JUIsi KOTOPBIX ToBap (pabora, yciyra) Takoro pojaa OOBIYHO
UCIIOJIb3YEeTCsl, MU LEJIAM, O KOTOPBIX MPOAaBel (MCIOIHUTEINb) ObLT IIOCTABIIEH B U3BECTHOCTD
noTpeOUTENEM MPH 3aKIIFOUSHUH JOTOBOPA, UK 00pa3ily U (UJIK) OMMCAHUIO MTPH MIPOIaXKe TOBapa
1o o0pasiy ¥ (WJI1) 10 OIMUCAHUIO;

(B pen. denepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

CYLIECTBEHHBIN HEAOCTATOK TOBapa (paboOThl, YCIyTH) - HEYCTPAHUMBIA HEAOCTATOK WIIH
HEJIOCTAaTOK, KOTOPBIA HE MOXET OBITh yCTpaHeH 0e3 HecOpa3MEpHBIX PacXoJO0B WU 3aTpar
BPEMEHH, WU BBISBIIAETCS HEOAHOKPATHO, UM IPOSIBIIAETCS] BHOBD I10CJIE €0 YCTPAaHEHUS, WIH
JpyTHUe MOA00HbIE HEOCTATKH;
(B pen. @enepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

0e30macHOCTh TOBapa (paboThl, ycIyrd) - Oe3omacHOCTh ToBapa (paboOThl, YCIYTH) UL
KHU3HH, 3/I0POBbsI, UMYLIECTBA IOTPEOUTENS U OKPY>KaIOLIEH cpeibl IPU OOBIYHBIX YCIOBUSX €T0
UCTIOJIB30BaHUS, XPaHEHHS, TPAHCTIOPTUPOBKY M YTHUIIM3AIMH, a TaKXKe 0e30MacHOCTh IMpolecca
BBIMIOJTHEHHS pa0bOThI (OKa3aHUs yCIyTH);

YIOJTHOMOYEHHAs H3TOTOBHUTENEM (IIPOAABIIOM) OpPraHM3alWs WM YIOJTHOMOUYCHHBIN
U3rOTOBUTENEM (ITPOAABLIOM) MHAMBUIYAIbHBIM NpeANpUHUMATEINb (Jajiee - YIOJHOMOUYEHHAs
OpraHu3alsl WM YIOJHOMOYEHHBIH HWHIWBUAYAJIbHBIA TNPEANPHHAMATENb) - OpraHU3aIus,
OCYILECTBIISAIONIAs] ONPENEIEHHYIO JesITeIbHOCTb, UM OpraHn3alus, CO3/1aHHasi Ha TePPUTOPUN
Poccuiickoit ®enepanuu  M3rotoBuTeNneM (MpPOAABIOM), B TOM YHCIE HHOCTPAHHBIM
U3rOTOBUTENEM (MHOCTPAHHBIM IPOJABLIOM), BBINOJHSIONIME OINpe/AeieHHble (QYHKIMM Ha
OCHOBAHMHU JIOTOBOPA C M3TOTOBHUTENEM (IIPOAABIIOM) M YIOJIHOMOYCHHBIE UM Ha NPUHATHE U
yZIOBJIETBOpEHHE TpeOOBaHMN MOTpedUTeNel B OTHOLICHUH TOBapa HEHaJJIeXKalllero KauecTBna,
a1M00 MHAMBHUAYAIbHBIN NpeANpUHUMATENb, 3apErUCTPUPOBAHHBIN Ha TeppuTopuu Poccuiickoit
®deneparuu, BBINOJIHSAONIMN OllpeesieHHble (PYHKIIMN Ha OCHOBAHUH JIOTOBOPA C U3TOTOBUTENIEM
(mponaBLIOM), B TOM 4YHUCJIE€ C MHOCTPAHHBIM M3TOTOBHUTENEM (MHOCTPAHHBIM IPOJABLOM), U
YIOJTHOMOYEHHBIH UM Ha IPUHATHE U YAOBJIETBOpEHUE TpeOOBaHUI MOTpeOuTeneil B OTHOLICHUN
TOBapa HEHa/JIeXKAaIllero KauyecTna;

(a63a1 BBenieH DenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-03)

UMIOPTEpP - OpPTraHM3alus HE3aBUCUMO OT OpPTaHMW3alMOHHO-TIPABOBOW (OPMBI HITH
WH/IMBUYabHBIA IPEANpUHIMATENb, OCYIECTBISIONINE UMIIOPT TOBapa IS €ro Mocieayroiei
peanuzanuu Ha Tepputopun Pocculickoit @enepanuu.

(a63a11 BBenieH DenepanbHbIM 3ak0oHOM OT 21.12.2004 N 171-D3)

I'nasa I. OBIIUE ITOJIOKEHUSA
Cratps 1. [IpaBoBoe peryiarpoBaHre OTHOLIEHUH B 00JIACTH 3aLUTHI ITpaB MoTpeduTeneit

1. OtHoueHuss B 00jacTW 3alMTHI MpaB MOTpeduTened peryaupyrorcs [paxIaHCKUM
konekcoMm Poccuiickoit denepannu, HacTOAUM 3aKOHOM, APYTUMH (eepalbHbIMU 3aKOHAMU
(tasiee - 3aKOHbI) M MPUHUMAEMbBIMH B COOTBETCTBHH C HUMH WHBIMH HOPMAaTHBHBIMH IIPAaBOBBIMU
aktamu Poccuiickoit @enepanum.

(. 1 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. IpaButenscTBO Poccuiickoii denepanuu He BIpaBe mopydarh (eaepaibHbIM OpraHaM
UCTIOJIHUTENILHOW BJIaCTH MPUHUMATh aKThl, COJIEprKalllie HOPMBI O 3alllUTe MpaB MoTpeduTenei.

[IpaButensctBo Poccuiickoit denepanuu BIpaBe U3AaBaTh [l MOTPeOUTENS U MPOJIaBLa
(M3rOTOBUTENS, HCIOJHUTENSA, YHOJHOMOYEHHOH OpraHu3alud WIA  YIOJTHOMOYEHHOTO
MHAUBUAYAIbHOTO NMpEANpUHUMATENIS, UMIIOpPTEpa) MpaBuiia, 00s13aTENIbHbBIE MTPU 3aKIIIOUEHUH U
UCTIOJIHEHUM  MyOJMYHBIX  JIOTOBOPOB  (JIOTOBOPOB ~ PO3HUYHOM  KYIUIM-TIPOAAXKH,
HHEProCcHa0XKEHHUs, JOTOBOPOB O BBIIOJHEHUU padOT U 00 OKa3aHUH YCIIYT).
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(ab3ar BBeneH DeaepanbHbpIM 3aK0HOM OT 21.12.2004 N 171-D3)
AG3an yrpatun cuiy ¢ 1 aBrycra 2011 rona. - @enepanpHbiii 3akoH ot 18.07.2011 N 242-
3.

Cratpa 2. Mexaynapoansie noroBopsl Poccuiickoit deneparuu

Ecnu mexaynaponusiM goroopoM Poccuiickoit denepaiiiy yCTaHOBIICHBI HHBIE TIPaBUiia
0 3alluTe NpaB MOTpeOuTeneil, 4eM Te, KOTOpbIe MPEeIyCMOTPEHBI HACTOSIIUM 3aKOHOM,
MPUMEHSIFOTCS MPaBUjIa MEXKAYHAPOJHOTO JOTOBOPA.

Crarbs 3. [IpaBo motpebuTeei Ha MPOCBEIICHUE B 00JIACTH 3alIUTHI MPaB MOTpeduTenei

[IpaBo motpebuTeneii Ha MpOCBeNmIeHWE B OOJIACTHM 3alIMTHI IpaB MOTpeOHTENeH
o0ecrieynBaeTcsl MOCPEACTBOM BKIIIOUEHHS COOTBETCTBYIOIIMX TpeOOBaHUI B (enepaibHbIe
TOCYAapCTBEHHBIE 00pa30BaTeIbHBIE CTAHIAPTHl M 00pa30BaTeIbHBIC IPOTPAMMBI, a TaKXKe
MOCPEJICTBOM OpTraHU3allMi CHCTEMbl HMHPOpPMaUuu ToTpeduTeneid o0 uX mpaBax H O
HEOOXOAMMBIX JEUCTBHAX IO 3aIUTE ITHX IMPAB.

(B pea. @enepanbHoro 3akona ot 02.07.2013 N 185-03)

Cratbs 4. KauectBo ToBapa (paboThl, yciIyTru)

1. IIponaBen (McnodHHUTENB) 00s3aH MepenaTh NOTPEOUTENI0 TOBAp (BBIOIHHUTH padoTy,
0Ka3aTh yCIyry), Ka4eCTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. Ilpu OTCYTCTBUHU B JIOTOBOPE YCIIOBUM O KadecTBe ToBapa (paboThl, YCIyTH) MPOAaBel]
(ucrionHUTENb) 00s3aH MepenaTh NOTpeOUTeato ToBap (BBIMOIHUTH pabOTy, OKa3aTh YCIYTy),
COOTBETCTBYIOIIUI OOBIYHO MPEIBSIBISIEMBIM TPEOOBAHUSAM W TPUTOAHBIA Ui Tenei, i
KOTOPBIX TOBap (paboTa, yciryra) Takoro poja oObIYHO HCIOIb3YETCS.

(B pea. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Ecnm mnpopaery (MCIOMHUTENb) MpPH 3aKIIOYEHMHM JOrOBOpa OBUI IOCTaBJIEH
NOTPEOUTENIEM B U3BECTHOCTh O KOHKPETHBIX LIETISX MPUOOpeTeHHs ToBapa (BbIIOIHEHHS paboThl,
OKa3aHUs YCIIyTH), IpojaBell (MCIIOMHUTEND) 00s3aH MepeaaTh NOTPeOUTENt0 TOBap (BBIMOIHUTD
paboTy, oKazaTh YCIyTy), IPUTOAHBIN IS UCIIOIB30BaHUS B COOTBETCTBUHU C THMH IEIISIMU.

4. Ilpu mponpaxe ToBapa Mo oOpa3ly U (WIM) ONMUCAHHIO NpOJaBel] 00s3aH Iepenarhb
MOTPEOUTEITIO TOBAP, KOTOPBIM COOTBETCTBYET 00pa3ily U (UJIK) OMMCAHUIO.

5. Ecnu 3akoHamMM WM B YCTaHOBJIGHHOM MMM HOpsIKE MPEIYyCMOTPEHbI 00s3aTeNbHbIe
TpeOoBaHus K TOBapy (padboTe, yciayre), poiaBel (MCIOJHUTEIND) 00s13aH epeIaTh NOTPEOUTEIIO
TOBap (BBIMOJHUTE pabOTyY, OKa3aTh YCIYTy), COOTBETCTBYIOIIUI 3TUM TpeOOBAHUSM.

(m. 5 B pen. ®eaepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratpst 5. IlpaBa u 00S3aHHOCTU HM3TOTOBUTENS (MCIIOJHHUTENS, MPOJAABIA) B 00IacTH
YCTaHOBJICHHS CPOKa CIIYkKObI, CPOKa TOAHOCTH TOBapa (paboThl), a TaKKe TapaHTHITHOTO CpOKa
Ha ToBap (pabdbory)

1. Ha ToBap (paboty), npeaHa3Haue€HHbBIN I IJTUTETHHOTO UCIIOJIb30BAHUS, U3TOTOBUTEND
(MCTIONTHUTENb) BIIPaBE YCTAHABIMBATH CPOK CIYXObl - TEpuoJ, B TEYEHHE KOTOPOTo
U3TOTOBUTENb  (MCHOJHUTENb) 00s3yeTcss o0ecreurnBaTh MOTPEOUTENI0  BO3MOXKHOCTH
UCIIOJIb30BaHUs ToBapa (paboThl) MO HA3HAYEHUIO M HECTH OTBETCTBEHHOCTDH 33 CYLIECTBEHHBIE
HEJOCTATKM HAa OCHOBAHWM IMyHKTA 6 ctaTthu 19 u myHkTa 6 cTtathu 29 HacTOSIIEro 3aKoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. UzroroButens (MCMOMHUTENH) O0s3aH YCTAaHABIMBATH CPOK CITY»KOBI TOBapa (paboThI)
JUTATEJILHOTO TOJIb30BaHUs, B TOM YHCII€ KOMIUIEKTYIOIIMX U3eNuH (J1eTaiel, y3/I0B, arperaTon),
KOTOpBIE 110 MCTEUYEHUHU OMPEENIEHHOr0 MEepHoAa MOTYT MPEICTaBISTh OMACHOCTb IS KHU3HHU,
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3JI0pOBBSl MOTPEOUTES, MPUUUHATH BPEJ €0 UMYILECTBY HUJIM OKPY>Kalollel cpeie.
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciyx0bl ToBapa (pabOThl) MOKET MCUHCIATHCS €IUHHUIIAMH BPEMEHHU, a TaKkKe
WHBIMH €UHUIIAMH H3MEpPeHUs (KHJIOMETpaMH, METpaMH M TPOYUMHU CIMHHUIIAMH HU3MEPEHUS
ucxos U3 GyHKIMOHAIBLHOTO Ha3HAYEHUs ToBapa (pe3ysabTaTa paboThl)).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Koncynbrantllmtoc: npumeuanue.

O mopsiike yCTaHOBIEHHSI CPOKOB TOAHOCTH Ha TOBaphl, MEPEUMCICHHBIE B MYHKTE
YETBEPTOM CTaTbH 5 NaHHOTO JOKYMEHTa, B CBS3U ¢ TpeOoBaHUsMU DenepalibHOTO 3aKOHA OT
27.12.2002 N 184-®3 "O TexHumueckoMm perynupoBaHuu" cMm. nucbMo PocmorpebHam3opa ot
07.03.2006 N 0100/2473-06-32.

4. Ha mpoaykTsl nuTaHus, naphroMepHO-KOCMETHYECKHE TOBAPhl, MEAUKAMEHTHI, TOBAPHI
OBITOBOM XMMHUHU U WHBIC MOJOOHBIE TOBaphl (pabOThI) M3TOTOBUTENH (HCIIOJHUTENH) 00sS3aH
YCTaHABIMBATh CPOK TOAHOCTH - MEPUOM, MO UCTEUYEHUU KOTOpOro Tomap (pabora) cuurtaercs
HETPUTOIHBIM JJIs1 UCTIOJIb30BaHUS 110 Ha3HAYCHUIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Ilponaxa ToBapa (BBIMOIHEHHE pa0OTHI) 110 UCTEYCHUH YCTAHOBICHHOTO CPOKA TOJTHOCTH,
a Tak)ke ToBapa (BBIOJIHEHHE paObOThI), HA KOTOPBIN JOJIKEH OBITh YCTAHOBIIEH CPOK T'OJHOCTH,
HO OH HE YCTAaHOBJICH, 3aIPEIACTCH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

6. M3roToBuTeNb (MCIOJIHUTEIND) BIPAaBE YCTaHABIMBATH HA TOBap (paboTy) rapaHTHHHBINA
CPOK - TMEpHOJ, B TEUEHUE KOTOPOro B ciiyuyae oOHapyxeHHs B ToBape (paboTe) HemocTaTka
M3TOTOBUTEIND (MCIIOTHHUTENb ), IIPOIABEIL, YIIOJIHOMOUEHHAsI OPraHNU3aLUs UITH YIIOJTHOMOYEHHBIN
WHAUBUAYAIbHBI TNpEeANpUHUMATENlb, HMIOPTEP O0053aHbl yAOBICTBOPUTH TpeOOBaHUS
noTpeOuTeNs], yCTaHOBIIEHHBIE cTaThsiMu 18 1 29 HacTosmiero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

WzroroButenp BrpaBe TNPUHATH 00s3aTENBCTBO B OTHOIIEHWH HEJOCTAaTKOB TOBapa,
OOHapy’>KEHHBIX 10 HCTEYEHUH YCTAaHOBJIEHHOTO MM TapaHTUHHOTO CpoKa (JIOMOJHUTENIBHOE
00513aTeBCTBO).

(a63a11 BBenieH DenepanbHbIM 3ak0oHOM OT 21.12.2004 N 171-03)

CopnepxaHue IOMOIHUTEIBHOTO O0S3aTEILCTBA W3TOTOBUTEINS, CPOK JIEHCTBHS TaKOTO
00s13aTeNIbcTBA U TMOPAZOK OCYIIECTBICHUS MOTpeOHUTENeM MpaB MO TAKOMY O0S3aTEeNbCTBY
OTIPENIENSIOTCS U3TOTOBHUTEIIEM.

(ab3ar BBeneH DeaepanbHbM 3aKk0HOM OT 21.12.2004 N 171-D3)

7. Ilponasen BIpaBe yCTaHOBUTH Ha TOBap FapaHTHHHBIA CPOK, €CIIM OH HE YCTaHOBJIECH
U3TOTOBUTENIEM.

IIpomaBery BmpaBe MPHHATH OO0S3aTENBCTBO B OTHOIIEHWM HEJAOCTATKOB TOBapa,
OOHApy>KEHHBIX TI0 WCTEYEHWH TapaHTHHHOTO CpPOKa, YCTAHOBJIEHHOTO W3TOTOBUTEIIEM
(TomOTHUTENBHOE 00513aTENBCTRO).

ConepxaHuie JOMOJHHUTEIBHOTO O00s3aTENBCTBA MPOJAABIA, CPOK JEHCTBHS TaKOTO
00s13aTeNIbcTBA U TMOPAZOK OCYIIECTBICHUS IMOTpeOUTENeM IpaB MO TAaKOMY OO0S3aTeNIbCTBY
OTIPENIENISFOTCS JOTOBOPOM MEKIY TOTPEOUTENIEM 1 TIPOIABIIOM.

(. 7 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

8. HMsrortoButenp (mpojaBen) HECET OTBETCTBEHHOCTh 3a HEJOCTAaTKA  TOBapa,
oOHapy’KeHHbIE B TEUEHHE CPOKa JIEHCTBUS JOMOTHUTEIBHOTO 0053aTeNbCTBA, B COOTBETCTBUU C
ab3aleM BTOPHIM IyHKTa 6 cTtaThu 18 HacTosmiero 3akoHa, a ociie OKOHYaHUsI CPOKa JEHCTBUS
JIOTIOJTHUTEIBLHOTO 00513aTeNIbCTBA - B COOTBETCTBUU C IMYHKTOM 5 cTaThu 19 HacTosmiero 3akoHa.
(. 8 BBeneH PenepasibHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

Cratbs 6. O0s13aHHOCTH U3TOTOBUTENSI 00ECIIEYUTh BO3MOKHOCTh PEMOHTA M TEXHUUYECKOTO
00CITy’)KHBaHUS TOBapa
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Hsrorosurens 00s3aH 00€CIIEYUTH BO3MOKHOCTH HUCIIOIB30BAHUSA TOBapa B TCUCHUC C€TO
cpoka CiykObl. Jliast 3TOH [enum H3roTOBHUTENh OOECIEYMBACT PEMOHT M TEXHHYECKOE
00CiIyKMBaHUE TOBApa, a TAK)KE BBIYCK U IOCTaBKY B TOPrOBBIE U PEMOHTHBIE OPraHU3allUu B
HEOOXOAMMBIX Ul PEMOHTA U TEXHUYECKOTO 00CITy>)KUBaHUS 00bEME U aCCOPTHMEHTE 3aIacHBIX
YacTeil B TEUCHHE CPOKa MPOU3BOACTBA TOBApa M IMOCJE CHATHS €ro ¢ IMPOU3BOJCTBA B TEUCHHE
CpOKa CIIy>KOBI TOBapa, a MpH OTCYTCTBHH TaKOT'O CPOKA B TEUEHHE JCCATH JIET CO THS Mepeaadn
TOBapa NOTPEOUTEIIIO.

Cratps 7. [IpaBo motpeburens Ha 6e30macHOCTb TOBapa (paboThl, YCIIyTH)

1. IToTpeburens uMeeT npaBo Ha TO, YTOOBI TOBAp (paboTa, yciryra) Ipu OOBIYHBIX YCIOBUAX
€ro HCIOJIb30BaHMs, XpaHEHUS, TPAHCTIOPTUPOBKU U yTUIM3ALUU OblT Oe30maceH Ui KHU3HHU,
3I0pOBbsSI TIOTPEOUTEINISA, OKpYXKAIOMIeH Cpeapl, a TakkKe He NPUYHHAT BpPEJ HMYIIECTBY
notpedutens. TpeboBaHUs, KOTOpbIE MOJDKHBI OOecrieunBaTh 0€30MacHOCTh ToBapa (paboThl,
YCIYTH) JJISl )KU3HU U 37I0POBbsSI TIOTPEOUTENSI, OKPY’KAIOMIEH CPE/Ibl, a TAaKXKe MPeI0TBpaIeHHIE
MPUYMHEHUS BpeJa UMYILECTBY MOTPEOUTENs, SIBISAIOTCS 00S3aTENIbHBIMU U YCTaHABIMBAIOTCS
3aKOHOM WJIA B YCTAHOBJICHHOM UM TIOPSJIKE.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. UsroroButens (MCHOIHUATEND) 0053aH 00ecreunBaTh OE30MaCHOCTh TOBapa (paboThl) B
TE€YEHHE YCTAaHOBJICHHOT'O CPOKa CIIyKObI HIIM CpOKa TOJHOCTH ToBapa (paboThl).

Ecmu B cooTBeTCTBMM € TYHKTOM | CTarbu S5 HacTOSIIEro 3aKoHa HM3TOTOBUTENH
(ucrionHMTEIb) HE YCTAHOBWJI Ha ToBap (paboTy) cpok CiyxObl, OH 00si3aH 00eCIeyuTh
0e30macHOCTh TOBapa (pabOThI) B TEYEHHUE NECATH JIeT CO IHS Iepenadd ToBapa (paboTh)
MOTPEOUTEITIO.

Bpen, npuyMHEHHBIH JKU3HM, 300POBBIO WM HMMYIIECTBY IOTPEOUTENS BCICICTBHE
HeoOecrneueHus 0e30MacHOCTH ToBapa (paldoThl), MOAJEKUT BO3MEUICHHIO B COOTBETCTBHH CO
ctatbeil 14 HacTosiero 3akoHa.

3. Ecnu nns 6e30macHOCTH MCHOJIb30BaHUS ToBapa (paboOThl, YCIyrH), €ro XpaHEHUs,
TPAHCIOPTHPOBKH W YTHIHU3AIlMH HEOOXOIMMO COOJ0JATh CIeIMalbHbIe TpaBwia (maiee -
NpaBuia), U3rOTOBUTENb (MCIIOJHUTENb) 00s3aH yKa3aTh 3TU IpaBHJa B COIPOBOAUTEIILHON
JIOKYMEHTallMu Ha ToBap (paboTy, yclyry), Ha STUKETKE, MApKUPOBKOM MJIM MHBIM CIOcoOOM, a
npo/aBel (MCIOJHUTENb) 00513aH IOBECTH 3THU MpaBUJIa 10 CBEJICHUS TOTPEOUTENS.

KoncynprantlIntoc: npumevanue.
[To Bompocy, kacaromemycs mpuMeHeHus adb3ana 2 myHkra 4, cMm. mucbMo ['occrangapra PO
ot 22.09.2000 N MK-110-19/3022.

4. Ecnu Ha ToBapbl (paboOThl, yCIyrH) 3aKOHOM WM B YCTAHOBJIEHHOM UM IOpSIKE
YCTAaHOBJICHBI 00si3aTeNnbHbIE TpeOoBaHUs, 00ECIEeUrBAIONINE MX OE€30MaCHOCTh I JKU3HH,
3/10pOBbsI HOTPEOUTEIS, OKPYKAIOILEH Cpeibl U MpeloTBpallleHIe TPUUUHEHHS Bpeia UMYIIECTBY
noTpeduTeNnsi, COOTBETCTBUE TOBapoB (pabOT, yciayr) yKa3aHHbIM TpPeOOBAHMSIM MOJJIEKUT
00s13aTeIbBHOMY MOATBEPIKJICHUIO B MOPSAKE, MPETyCMOTPEHHOM 3aKOHOM U MHBIMHU IIPaBOBBIMHU
aKTaMH.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

He nonyckaercs npojaxa ToBapa (BbIIOJIHEHHE pabOThl, OKa3aHUE YCIyTH), B TOM YHCIIE
UMIIOPTHOTO TOBapa (paboThl, yciryru), 6e3 uHpopmanuu o0 0053aTeTbHOM MOATBEPKIECHUH €r0
COOTBETCTBUS TPEOOBAHMSM, YKa3aHHBIM B ITyHKTE | HACTOSIIEH CTaThH.

(m. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecau ycTaHOBJEHO, YTO NpU COONIOIEHHWU TMOTPEOUTENEM YCTAHOBJIEHHBIX MPaBUI
UCIIOJIb30BAaHUS, XPAHEHHsI MM TPAHCIIOPTUPOBKHU TOBapa (paboThl) OH MPUUYMHSAET MIU MOXET
NPUYNHATE BpPEA JKU3HHU, 3JI0POBHI0 M HUMYIIECTBY IOTPEOHTENs, OKpYKaloIel cpeae,
U3TOTOBUTENb (MCIIOMHUTENb, MPOJABEl]) O05f3aH HEe3aMEeMJIUTEIbHO TNPUOCTAHOBUTH €ro
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HPOU3BOCTBO (PEaNTN3aIIo) 10 YCTPAHEHHUS IPUYMH BPea, a B HEOOXOIMMBIX CITydasiX PHHATh
MEpBI [0 U3BATHIO €0 U3 000POTa U OT3BIBY OT MOTPEOUTENS (MOTpedUTENeH).

Ecnu npuanHbl Bpesa ycTpaHUTh HEBO3MOXKHO, U3TOTOBUTENH (MCIIOIHUTENH) 00sI3aH CHATh
Takoi TOBap (paboTy, ycayry) ¢ mpousBoAcTBa. IIpu HEBHINOIHEHWH W3TOTOBHUTEIEM
(ncnonHUTENEM) 3TOM 00S3aHHOCTH YIOJIHOMOYCHHBINH (eepalbHbIii OpraH HCIOJIHUTEIBHON
BJIACTH NMPUHUMAET MEPHI 10 OT3BIBY TAKOTO TOBapa (paboThl, YCIYrH) ¢ BHYTPEHHETO PBIHKA U
(nm) OT mOTpeOHTeNs WIM TOTpeOuTeNel B TOPSAIKE, YCTAaHOBICHHOM 3aKOHOIATEIHLCTBOM
Poccuiickoit @enepanuu.

(B pen. Pepepanbubix 3aKkoHOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYOBITKH, NPUYUHEHHBIE MMOTPEOUTENIO B CBSI3U C OT3BIBOM ToBapa (paboThl, yCiyrn),
HOJICKAT BO3MEILIEHUIO U3TOTOBUTEIIEM (MCIIOIHUTEIEM) B IOJTHOM 00beMe.

6. Ytpatun cuiy. - @enepanbubiii 3aKoH ot 21.12.2004 N 171-D3.

Cratest 8. IlpaBo motpeOutenss Ha wuHGOpMAIMIO 00 U3roTOBUTENE (UCIIOIHUTEIE,
MIPOJIAaBIIC) U O TOBapax (paboTax, yciyrax)

1. IlorpeOuTenp BIpaBe MOTPeOOBATH MPEAOCTaBICHHS HEOOXOIUMOW M JOCTOBEPHOI
uHpopmaiuu 00 U3roToBUTENE (MCMOJHUTENE, MPOIABIIE), PEKUME €ro padoThl U PEaATU3yEeMBbIX
UM ToBapax (paborax, yciayrax).

2. Yka3aHHas B ITyHKTe | HacTosIIEeH CTaTbu HH(GOPMALKA B HATJISITHON U JOCTYIHOU hopme
JTOBOJUTCS /0 CBEACHHSI MOTpeOuTeNnel Mpu 3aKIOYEHHH JIOTOBOPOB KYIUIM-TIPOJAXKH H
JIOTOBOPOB O BBITIOJTHEHUH Pa0OT (OKa3aHUHU yCIIYT) CIIOCOOaMU, IPUHSATHIMU B OTJICIIBHBIX Chepax
oOciyXuBaHUsl MOTpeOUTENeld, Ha PYCCKOM $3bIKE, a JOIMOJHUTENIBHO, IO YCMOTPEHHIO
U3roTOBUTENS (MCIOIHUTENS, MIPOJABLA), HA TOCYJapCTBEHHBIX sI3bIKax cyObekToB Poccuiickoi
®enepanyu U pOAHBIX s3bIKaX Hapoa0B Pocculickonn denepanu.

Crarbs 9. Undopmarus 06 u3roroButese (MCIIOTHUTENE, TPOJIABIIE)

1. M3roroBurens (MCHOJHUTENb, MpOJaBel]) 00sf3aH JAOBECTH IO CBEAEHUS MOTpeOHTENs
¢bupMeHHOE HaUMEHOBaHNE (HAaUMEHOBAHNE) CBOEH OpraHMU3alllK, MECTO €€ HaXOKIAeHUs (aapec)
u pexuM ee pabotbl. IIpomaBerny (MCHOMHUTENb) pa3MellaeT yKa3aHHYH HH(oOpManuio Ha
BBIBECKE.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

N3rotoButens (MCIONHUTEND, TPOIABELL) - HHANBUAYAIbHBIN MPEANPUHUMATEND - JOKEH
IPEJOCTaBUTh NOTPEOUTETI0 MH(DOPMAIIMIO O TOCYIapCTBEHHON PErucTpaluy U HaUMEHOBAaHUU
3aperucTpUpPOBABIIETO €r0 OpraHa.

2. Ecaum Bua JAEATENbHOCTH, OCYIIECTBIISIEMBIM HM3rOTOBUTENIEM  (MCIIOJHHUTEINEM,
IPOJABIOM), MOJUIEKUT JMLUEH3UPOBAHUIO M (WJIM) HUCIOJHUTENb HMEET TOCyAapCTBEHHYIO
aKKpeIUTalMIo, 10 CBEIEHHUs IMOTpeduTeNs AOKHA OBbITh J0OBeneHa HMHGOpMalus O BHJE
JeSATeTLHOCTH W3TrOTOBHUTENS (MCIIONHUTENS, MPOJaBIia), HOMEpE JHICH3UU U (W) HOMEpe
CBUJIETEJILCTBA O TOCYJAPCTBEHHOM aKKpEAWTallMM, CPOKaxX ACHCTBMS yKA3aHHBIX JIMLIEH3UHU U
(unm) CBUAETENLCTBA, a TaKXKe HH(popMalrs 00 opraHe, BbIJaBIIEM YKa3aHHbIE TUIEH3UIO U (HJIN)
CBUJIETEIIBCTBO.

(1. 2 B pea. @enepanbHoro 3akona ot 16.10.2006 N 160-D3)

3. Uudopmarus, nperycMOTpeHHass MyHKTaMu | ¥ 2 HacTosAIIeH CTaThbu, IOJKHA OBITH
JIOBEJIeHa JI0 CBEICHUS MOTpeduTesei Takxke Npy OCYIECTBICHUN TOPTrOBIH, OBITOBOTO U MHBIX
BUJIOB OOCITy>KMBaHUs MOTpeOuTeNeil BO BpeMEHHBIX OMEIIEHUIX, Ha ipMapKax, ¢ JOTKOB U B
JIpYrUX CIllydasix, €CJIM TOProBjs, OBITOBOE W HHBIE BHJIbI OOCITYXUBaHUS IMOTpeOuTeNen
OCYILIECTBIISIOTCS] BHE ITOCTOSIHHOTO MECTa HaX0XJIEHHs MPoJiaBIa (MCIIOIHUTENS).

Cratps 10. Madopmarus o ToBapax (paboTax, yciayrax)


consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37839129D6EF9D99D84353ED2BE79264DACDEE9294A8D6090DN9aDK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E996C4D24B0AE129E09D3BCDCAA79E95A8D609N0a8K
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37839129DEE49E99D84353ED2BE79264DACDEE9294A8D60D08N9aFK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E996C4D24B0AE129E09D3BCDCAA79E95A8D609N0aBK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E996C4D24B0AE129E09D3BCDCAA79E95A8D609N0aDK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859A2ADDE496C4D24B0AE129E09D3BCDCAA79E95A8D60CN0aDK

1. HzrotoButenb (WMCHMOJHUTENb, MPOAABEI]) O00s3aH CBOCBPEMEHHO IMPEIOCTaBIATH
NOTPEOUTENI0 HEOOXOJUMYIO M JOCTOBEPHYIO MH(OpPMALHUIO O ToBapax (paborax, yciyrax),
o0ecrevnBaroIlyl0 BO3MOXKHOCTh UX MpaBUWIIbHOTO BbIOOpa. Ilo oTaenpHBIM BHIIaM TOBAapoOB
(pabort, yciyr) nmepedeHs | CriocoObl JoBeIeHUsT HH(DOpMAIIHH 10 TOTPEOUTENS YCTAaHABINBAIOTCS
IIpaButenscTBOM Poccuiickoit denepanuu.

2. WNudopmanus o Tomapax (pabortax, yciayrax) B 00s3aTeIbHOM TOPSIKE JIOJDKHA
COJIePIKaTh:

HAaMEHOBAHHME TEXHUYECKOTO perjaMeHTa WM MHOE YCTAaHOBJIEHHOE 3aKOHOJATEIhCTBOM
Poccuiickoit ®@epepanu O TEXHUYECKOM pEryJIMpPOBAaHMM M  CBHJETENIbCTBYIOLIEE 00
00513aTEIIbHOM MOJITBEPKACHUN COOTBETCTBUS TOBapa 0003HAUCHHE;

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

CBelleHUs 00 OCHOBHBIX MOTPEOUTEIBCKUX CBOWCTBAX TOBAPOB (PadoT, yCIyT), B OTHOIICHUH
MPOJAYKTOB MUTAHUS CBEIEHUS O COCTaBe (B TOM 4YHCIIE HAaMMEHOBAHHE HCIOJIb30BAaHHBIX B
nporecce M3rOTOBIEHHS MPOAYKTOB MUTAHUS MHUILEBHIX J00ABOK, OMOJIOTMYECKH AKTHBHBIX
no0aBoK, MH(OpPMAIMS O HAIMYUU B MPOAYKTaX MHUTAHUS KOMIIOHEHTOB, IOJYYEHHBIX C
NPUMEHEHHEM T'eHHO-MHXCHEPHO-MOAU(DUIMPOBAHHBIX OpPraHU3MOB, B  Cllydae, €cliu
coJlep’KaHue yKa3aHHBIX OPraHM3MOB B TAKOM KOMIIOHEHTE COCTABIISIET OoJiee JEBSITH JIECATHIX
NPOIICHTA), MUIIEBO IEHHOCTH, HA3HAUYEHHUH, 00 YCIOBUSIX MPUMEHEHHS U XPAHEHUS MPOTYKTOB
MUTaHM, O CIO0CO0axX U3rOTOBJICHUS TOTOBBIX 0101, Bece (00beMe), 1aTe U MECTEe U3TOTOBIICHUS
¥ yIaKoBKH (pac(hacoBKH) MPOTYKTOB MUTAHUS, & TAK)KE CBEACHHUS O TIPOTUBOTIOKA3AHUAX JUIS MX
MPUMEHEHHUS MPU OTHEIbHBIX 3a0oneBanusix. [lepeuens ToBapoB (pabot, yciyr), nuHdopmanus o
KOTOPBIX JIOJDKHA COAEp)KaTh IPOTUBOMOKA3aHU Ui WX MPUMEHEHHS TPU OTAEIBHBIX
3a0oneBaHusx, yrepxkaaercsa [IpaButensctBom Poccuiickoit @enepanuu;

(B pen. denepanbhbix 3aKoHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

L[eHy B pyOJIsIX U ycIoBHs MpuoOpeTeHust ToBapoB (paboT, YCIyr), B TOM YUCIIE MIPH OIUIaTe
TOBapoB (paboT, yclIyr) uepe3 onpeieIeHHOE BpeMs MOCIIe UX Nepeaadr (BhIMOTHEHUS, OKa3aHUs )
MOTPEOUTENIO, TMOJIHYI0 CyMMY, MOJUICKAIIYIO BbIIUIaTe MOTpeOuTeneM, U rpaduk MoraiieHus
9TOU CYMMBI;

(B pen. @enepanbHoro 3akona ot 21.12.2013 N 363-03)
rapaHTUHBIA CPOK, €CJIH OH YCTaHOBIICH;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

npaBujia v ycJioBUs 3QPEKTUBHOTO U O€30MaCHOTO UCIIOIB30BaHUs TOBAPOB (paboT, yCiyr);

uHpopMmanuo 00 sHepreTndyeckoil 3(PQPEeKTUBHOCTH TOBAPOB, B OTHOIIEHHUH KOTOPBIX
TpeOOBaHUE O HAJTMYUHU TaKOW MH(OPMAIMH ONPEAETICHO B COOTBETCTBHHU C 3aKOHO/IATEIIHCTBOM
00 3HeprocOepeKeHUH 1 O MOBBIIIEHUH SHEPreTuYecKoit 3P PEeKTUBHOCTH;

(ab3ar BBeneH DeaepanbHbM 3aKk0HOM OT 23.11.2009 N 261-D3)

CPOK CITy>KObI MJIM CPOK I'OJJHOCTH TOBAapoB (paboT), YCTAHOBJIEHHBI B COOTBETCTBUU C
HACTOSIIUM 3aKOHOM, a TAK)KE CBEJICHHS O HEOOXOMMBIX IEHCTBHSIX MTOTPEOUTES 110 UCTCUCHUN
YKa3aHHBIX CPOKOB M BO3MOXKHBIX MOCJIEICTBHMSX MPU HEBBIOJHEHHWM TAaKUX ACUCTBUH, ecnu
TOBaphl (paboTHI) MO WMCTEUCHHH YKA3aHHBIX CPOKOB IPEICTABISIOT OMACHOCTH ISl JKU3HH,
3/10pOBbsSI M UMYILIECTBA MOTPEOUTENS WM CTAaHOBATCS HENPUTOAHBIMU ISl UCIOJIb30BAHUS IO
Ha3HAYCHHIO;

azpec (MecTo HaxoXJeHHs), (UPMEHHOEe HaMMEHOBaHHE (HAMMEHOBAaHHE) MU3TOTOBUTEIS
(McrioHUTENSI, TPOJABIa), YHNOJHOMOYEHHOH  OpraHW3alliil WA  YIIOJHOMOYEHHOTO
WHAUBUAYAIBHOTO TPEIIPUHAMATEINS, UMIIOPTEPA;

(B pea. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

uHpopMannoo 00 00s3aTeIbHOM MOATBEPKIEHUH COOTBETCTBHUS TOBapoB (paboT, yciyr),
YKa3aHHBIX B ITYHKTE 4 CTaTbU 7 HACTOSAIIETO 3aKOHA;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

nH(OpPMaLIKIO O MpaBUiIaX MPOJakd TOBAPOB (BBIITOJIHEHUS Pa0OT, OKa3aHUs yCIYT);

yKa3zaHHe Ha KOHKPETHOE JIUI0, KOTOpoe OyJeT BBHIMOIHATH paboTy (OKa3bIBaTh yCIYTy), U
MH(OPMALIMIO O HEM, €CJIM 3TO UMEET 3HaUY€HUE, UCXO0/IA U3 XapaKTepa padoThl (YCIyru);
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(ab3ar BBenmeH DeaepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3zaHHE€ Ha WCHOJb30BaHUWE (OHOTpAMM TMPH OKAa3aHWU PAa3BJICKATENbHBIX YCIYT
WCIIOJIHUTEIIIMA MY3bIKJIIbHBIX IIPOU3BEIACHUM.

(a63ar BBenieH MepepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

Ecnu npuobperaembiii moTpeduTeneM ToBap ObUI B YIIOTPEOICHUN WM B HEM YCTpaHsUICs
HEJIOCTaTOK (HEJOCTATKH), MOTPEOUTEIO JOJIKHA OBITh MIPEeIOCTaBlIeHa HHPOPMAIUI 00 3TOM.

3. Uadopmarus, npe1ycCMOTpEHHAs ITYHKTOM 2 HACTOSIIEH CTaThH, JOBOAUTCS 10 CBEJICHUS
noTpeOuTeNeil B TEXHUUECKOW JOKYMEHTALUH, IPHJIaraeéMoi K ToBapaM (paboTtam, yciayram), Ha
STUKETKAaX, MapKUPOBKOW WM WHBIM CHOCOOOM, MPUHATHIM Ji OTIENbHBIX BHUJOB TOBapOB
(pabot, ycmyr). Hudopmarus 00 o00s3aTeTbHOM TOATBEPKACHHH COOTBETCTBHS TOBapOB
IpEJCTaBIsieTcss B TMOPSAIKE M Cloco0amMH, KOTOpbIE YCTAHOBJIEHBI 3aKOHOJATEIbCTBOM
Poccuiickoit @enepariiy 0 TEXHUYECKOM PETyJIUPOBAHIH, U BKIIOUAET B ce0sI CBEICHUS O HOMEpPE
JIOKYMEHTA, [TOATBEPIKIA0IIEro TaKOe COOTBETCTBUE, O CPOKE €ro JACHCTBUS U 00 OpraHu3alui,
€ro BbIJIABLICH.

(B pen. @enepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

AG3arr yrpaTui cuity. - @eaepanbubiil 3akoH oT 21.12.2004 N 171-D3.

Cratps 11. Pexxum paboTsl npoaaBna (MCIIOJTHUTENS)

1. Pexxum paboThl rocy1apCTBEHHBIX, MyHHIIUTAIBHBIX OPTaHU3aIil TOPTrOBIH, OBITOBOTO
U UHBIX BUJOB OOCITYXMBaHUS MOTpeOUTENell yCTaHABIMBACTCA 10 PELICHHIO COOTBETCTBEHHO
OpPraHOB HMCIOJHUTEIBHOW BIAacTH CyObeKkToB Poccuiickoil denepanuii U OpraHOB MECTHOTO
CaMOYyIIPaBJICHUS.

2. Pexum paboThl opraHu3anuii, OCYLIECTBIAIOMINX JEATENbHOCTh B c(hepax TOpProBoro,
OBITOBOrO M MHBIX BUI0B OOCITY>KMBaHUs OTpeOUTENEl U HE yKa3aHHBIX B IIyHKTe 1 HacTosei
CTaThH, a TAK)KE UHIUBUYAJIbHBIX IIPEIIIPUHUMATENIECH YCTAaHABIMBACTCS MU CAMOCTOSTEINBHO.

3. Pexxum paboThl mponaBua (MCIOJHUTENS) AOBOIUTCS A0 CBEICHUS MOTpeduTeneil u
JOJKEH COOTBETCTBOBATh YCTAHOBICHHOMY.

Cratbs 12. OTBETCTBEHHOCTh M3TOTOBUTENS (MUCTIOTHUTEINS, TPOJIABIIa) 32 HEHAIJICKAIIYIO
uH(opMaluio o ToBape (pabore, yciyre)
(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Ecniu motpeburento He MpeaocTaBiIeHa BOZMOXKHOCTh HE3aMEINTENbHO MOTYYUTh MpU
3aKJIFOYEHUH JI0TOBOpa MH(popManuoo o ToBape (paboTe, yciayre), OH BIpaBe MoTpeOoBaTh OT
npo/iaBia (MCIIOJHUTENS1) BO3MEIICHHS YOBITKOB, TIPUUYNHEHHBIX HEOOOCHOBAHHBIM YKIOHEHUEM
OT 3aKJIIOYEHHs JIOTOBOpA, a €CJIM JIOTOBOP 3aKJIIOYEH, B Pa3yMHBIH CPOK OTKa3aTbCs OT €ro
UCIIOJTHEHUSI U MOTpeOOBaTh BO3BpaTa YIUIAYEHHOM 3a TOBap CyMMBbI M BO3MEUICHMS APYTUX
yYOBITKOB.

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

ITpu oTka3e OT UCIIOJHEHUS AOroBopa MOTpeOuTeNh 0043aH BO3BPATUTH TOBAp (pe3yJsibTaT
paboThI, YCIYTH, €CITH 3TO BO3MOXHO 110 WX XapaKTepy) MPOAABITY (MCIIOTHUTEIIO).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

(m. 1 B pen. ®eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Ilponaser (MCTIOJHUTENH), HE TMPEAOCTABUBILUI MOKYNATEIO MOJHOW M JOCTOBEPHOI
uH(popMalnu o ToBape (padore, yciyre), HeCeT OTBETCTBEHHOCTb, ITPETYCMOTPEHHYIO MMyHKTaMU
1 -4 cratbu 18 unu nynkroM 1 cratbu 29 HacTosmiero 3akoHa, 3a HEIOCTaTKU ToBapa (padoThl,
yCIIyTH), BO3HUKIIKME IOCIIE€ €ro Mnepeaadyn NOoTPeOUTENIO BCIEICTBUE OTCYTCTBHS Y HErO Takou
uHpOpMaLUH.

(m. 2 BBeneH DeaepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

3. Ilpu npuyMHEHUM Bpeda >KU3HHU, 3/I0POBbIO M MUMYILIECTBY NOTPEOHUTENs BCIEIACTBHE

HETPEAOCTaBICHUS] €My TIOJIHOW W JOCTOBEpHOW wHpopMamuu o ToBape (pabote, ycmyre)
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noTpeOuTeNs BIpaBe MOTPEOOBATh BO3MELIECHHUS TAKOTO BpeAa B MOPSJKE, MPEeTyCMOTPEHHOM
ctatheil 14 Hacrosimero 3akoHa, B TOM YHUCIIE MMOJTHOTO BO3MEIICHUS YOBITKOB, MPUYMHEHHBIX
MIPUPOTHBIM 00BEKTAM, HAXOIAIIUMCS B COOCTBEHHOCTH (BIaJACHUH) IIOTPEOUTEIIS.

(1. 3 BBenneH PenepasibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

4. Ilpu paccmoTpeHuu TpeOOBaHHUM MOTPeOUTENs O BO3MEIICHUH YOBITKOB, IPUYUHEHHBIX
HE/IOCTOBEpHOW WJIM HEIOCTaTOYHO NOJMHOW wuHpopMmamuerd o ToBape (pabore, ycmyre),
HEOOXOJUMO HCXOJIUTh U3 MPEANOJIOKEHUS 00 OTCYTCTBUU Yy MOTPEOUTENS CHEIHalbHBIX
MO3HAHUI O CBOMCTBAX M XapaKTEPUCTHKAX ToBapa (paboThl, YCIIyTH).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Crarps 13. OTBETCTBEHHOCTh M3TOTOBUTENS (MCIIOHHUTEIS, MPOJaBIa, YIIOJHOMOYCHHOM
OpraHu3aly WU YIOJIHOMOYEHHOTO WHJIMBHAYAIBHOTO MpEAIpUHUMATENsI, UMIIOpTEpa) 3a
HapyIlIeHUE MTpaB MOTpeOuTeIeH
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapymeHue TmpaB NOTPEOUTENEH W3rOTOBUTENb (HMCIOIHHUTENb, IPOJIABEIl,
YIOJIHOMOYEHHAs! OpraHM3alus WM YINOJHOMOYEHHBIH MHIUBHIYaJbHBIA MpeIIpUHUMATENb,
UMIIOPTEP) HECET OTBETCTBEHHOCTD, MPETYCMOTPEHHYIO 3aKOHOM HIIH JIOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Ecnu MHOE HEe yCTaHOBJICHO 3aKOHOM, YOBITKH, IPUYHMHEHHBIE TOTPEOUTEITIO, MMOIJIeKAT
BO3MEILEHUIO B IOJHOM CyMMe CBEpX HEYCTOWKM (II€HH), YCTAHOBJICHHOW 3aKOHOM WU
JIOTOBOPOM.

(m. 2 B pea. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. YVmiara HeyCcTONKH (TI€HH) U BO3MEIIECHHE YOBITKOB HE OCBOOOXKIAIOT M3TOTOBHUTEIIA
(ucnosHUTENsI, NPOJABIA, YHOJHOMOYEHHYK)  OpPraHM3aLMI0 WM YIOJHOMOYEHHOI'O
WH/IMBUIYAIBHOTO MPEIIPUHUMATENS, MUMIIOPTEpa) OT HCHOJHEHHS BO3JIOKEHHBIX Ha HEro
00513aTeNIbCTB B HAType Mepe]l OTpeOUTEIEeM.

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. WzroroButenb (MCHOJHUTENb, NPOJABEL, YHOJIHOMOYEHHAsh OpraHu3alus WM
YIOJTHOMOYECHHBI MHIUBUAYATBHBIA IPEINPUHUMATEb, HWMIIOPTEP) OCBOOOXKMAETCS OT
OTBETCTBEHHOCTH 3a HEHUCIIOJHEHHE O00s3aTeNbCTB MM 33 HEHAJJIeXallee MCIOJHeHHUE
0053aTENIbCTB, €CIH JIOKKET, YTO HEHCIIOJHEHHE O00s3aTeNbCTB WM WX HEHaJJIexaliee
UCTIOJIHEHUE MPOU30IILIO0 BCIEICTBUE HEMPEOJOJUMON CHUJIBI, a TAK)KE IO MHBIM OCHOBaHMSM,
MPEIYCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

5. TpeGoBanus noTpeduTens 06 ynaaTe HEYCTOMKH (TIEHH ), TPETyCMOTPEHHON 3aKOHOM HJTU
JIOTOBOPOM, ~ TOJUIEXKAT  YJOBJIETBOPEHUIO HM3TOTOBUTENEM (UCIIONHUTENEM, MPOAABLIOM,
YIOJTHOMOYEHHOW OpraHu3aIyeil Wik YIOJTHOMOUYSHHBIM UHINBUAYIBHBIM MPEAITPUHAMATEIIEM,
UMIIOPTEPOM) B IOOPOBOIBHOM MOPSIIKE.

(B pen. ®epepanbHbIX 3aK0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

6. IIpn ynoBneTBopeHHH CyZOM TpeOOBaHUN MOTPEOUTENs, YCTAHOBIEHHBIX 3aKOHOM, CYJ
B3BICKMBACT C HM3TOTOBUTEINS (MCIIONHUTENS, MPOIABIA, YIMOJTHOMOUYEHHONH OpraHW3alliH WA
YIOJIHOMOYEHHOTO0 HWHAMBHUIYaJIbHOTO TMpEANPUHUMATENS, MMIIOpTepa) 3a HECOOINI0JICHHE B
J0OpPOBOJILHOM MOPSIZIKE YIOBJIETBOPEHUS TPEOOBaHUM TOTpeOuTeNs Tpad B pa3mepe miAThAeCAT
MPOILIEHTOB OT CYMMBI, IPUCY’KICHHOM CyJIOM B MOJIb3Yy NMOTPEOUTEIIS.

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnu ¢ 3asB1€HrEM B 3alIUTY MIpaB MOTPEOUTENS BBICTYNAIOT 0OIECTBEHHBIE 00 BEANHEHUS
norpedureneil (MX accolUaluy, COI3bl) WIM OpPraHbl MECTHOTO CAMOYMPABIEHUS, MAThAECAT
IPOIIEHTOB CYMMBI B3BICKAHHOTO IITpada MEepeyUCsIoTCs YKa3aHHbIM OOBeIMHEHHAM (MX
ACCOIMAIINSM, COI03aM) HITH OpTaHaM.



consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E896C4D24B0AE129E09D3BCDCAA79E95A8D609N0aDK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37839A2AD7E59899D84353ED2BE79264DACDEE9294A8D60C09N9aEK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37839A2AD7E59899D84353ED2BE79264DACDEE9294A8D60C09N9aEK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E896C4D24B0AE129E09D3BCDCAA79E95A8D609N0aCK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E996C4D24B0AE129E09D3BCDCAA79E95A8D60BN0aDK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E996C4D24B0AE129E09D3BCDCAA79E95A8D60BN0aCK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E896C4D24B0AE129E09D3BCDCAA79E95A8D609N0aEK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E996C4D24B0AE129E09D3BCDCAA79E95A8D60BN0aCK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37839129DFEE9A99D84353ED2BE79264DACDEE9294A8D40A0CN9aDK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E896C4D24B0AE129E09D3BCDCAA79E95A8D609N0a0K
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E996C4D24B0AE129E09D3BCDCAA79E95A8D60BN0aFK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E896C4D24B0AE129E09D3BCDCAA79E95A8D609N0a0K
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E996C4D24B0AE129E09D3BCDCAA79E95A8D60BN0aEK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37839A2AD7E59899D84353ED2BE79264DACDEE9294A8D60C09N9aBK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E996C4D24B0AE129E09D3BCDCAA79E95A8D60BN0a1K

Koncynbrantllmoc: npumeuanue.
O Bo3MemIeHUH Bpena, MPUINHEHHOTO BCIIEICTBUE HETOCTATKOB TOBAPOB, Pa0OT UITH YCIyT
cM. Taxke naparpad 3 rimasel 59 'K PO.

Cratess 14. VmymiecTBeHHass OTBETCTBEHHOCTH 3a BpEd, NPUYMHCHHBIA BCIIEICTBUE
HEJI0OCTaTKOB ToBapa (paboThl, YCIIyTH)

1. Bpen, mpuuuHEHHBIA *U3HHU, 3I0POBBIO WM UMYIIECTBY MOTPEOUTENS BCIIEICTBUE
KOHCTPYKTHUBHBIX, TIPOM3BOACTBCHHBIX, PEIETITYPHBIX WM MHBIX HEJOCTATKOB TOBapa (paboThl,
YCIIyTH), MOJUIEKUT BO3MEILIEHHUIO B ITOJIHOM 00bEME.

2. IlpaBo TpeboBaTh BO3MEIICHUS Bpe/ia, IPUUMHEHHOTO BCIECACTBHE HEIOCTATKOB TOBAapa
(paboThl, yciayru), MpU3HAETCS 3a JIOOBIM MOTEPIEBUIMM HE3aBHUCHUMO OT TOTO, COCTOSUI OH B
JIOTOBOPHBIX OTHOIICHHUSX C TPOJIABIOM (MCIIOJHUTENIEM) HIIN HET.

3. Bpen, NpuUYMHEHHBIH >XU3HU, 370POBBI0 MM HMMYIIECTBY IMOTPEOUTENS, MOJJICKUT
BO3MEILECHHUIO, €CIIM BpeJ NPUYMHEH B TEUYEHUE YCTAHOBIECHHOTO CPOKA CIIY>KOBI MM CpOKa
TOJTHOCTH ToBapa (paboThI).

Ecnu Ha TOBap (pe3ysbTar paboThl) JOJKECH ObITh YCTAHOBJICH B COOTBETCTBUHU C TTYHKTAMH
2, 4 cTaTh¥ 5 HACTOSMIETO 3aKOHA CPOK CITYXKOBI HIIM CPOK TOAHOCTH, HO OH HE YCTAHOBJICH, JTHOO
noTpeduTeNto He Oblila MPeI0CTaBICHA MOJTHAs M JOCTOBEpHAs HHPOPMAIIHS O CPOKE CITY>KObI HIIH
CpOKe TOAHOCTH, MO0 MOTpeduTeNb He ObLIT MPOUH()OPMUPOBAH O HEOOXOAUMBIX JICHCTBUAX 110
MCTEUYCHUH CPOKa CIIYKObI MIIH CPOKaA FOJTHOCTH M BO3MOKHBIX ITOCIIEICTBUSAX IPU HEBBIITOJIHEHUN
YKa3aHHbIX AEUCTBUM, TMOO TOBap (pe3yabTaT pabOThl) [0 UCTEYEHNUHU 3TUX CPOKOB IPEICTABIISIET
OMACHOCTbH ISl )KU3HU U 310POBbs, BPEl MOJUICKUT BO3MEIICHUIO HE3aBUCUMO OT BPEMEHU €ro
MPUYUHEHUS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnmu B cooTBeTCTBMHM ¢ TYHKTOM | CTarbu 5 HacTOSIIEro 3aKoHa HM3TOTOBUTENH
(MCTIONHUTENb) HE YCTAaHOBHII Ha TOBap (paboTy) CPOK CiryKObI, Bpe/ MOATIEKUT BO3MEIICHUIO B
CJIydae ero NpUYuHEHHS B TCUCHHE JICCATH JIET CO JIHS Iepeiadn ToBapa (padoThl) MOTPEOUTEITIO,
a eClM JIeHb TMepelayd yCTaHOBUTH HEBO3MOXKHO, C JAaThl M3TOTOBIEHHs ToBapa (OKOHYAHUS
BBITIOJIHEHHSI pa0OTHI).

Bpen, mnpuuMHEHHBIM BCIEACTBHE HEIOCTaTKOB TOBapa, MOAJEKHUT BO3MEIICHHUIO
MPO/IaBIIOM WJIM U3TOTOBHUTENIEM TOBApa MO BHIOOPY MOTEPIIEBIIETO.

Bpen, npuuuMHEHHBIH BCIEACTBHE HENOCTATKOB pPa0OTHl WU YCIYTH, TOJJIEKHUT
BO3MEIIEHHUIO HCITOTHUTEIICM.

4. VzrotoBuTensb (MCIOTHUTENb) HECET OTBETCTBEHHOCTh 3a BpEJ, MPUYUHEHHBIN JKU3HH,
3I0POBBIO WJIM UMYIIIECTBY TOTPEOUTENS B CBSI3H C HCITOJIb30BAaHHEM MaTepUaIOB, 000PYI0BaHUS,
WHCTPYMEHTOB U MHBIX CPEICTB, HEOOXOAMMBIX JIJIsl IPOU3BOICTBA TOBAPOB (BHIMIOTHEHUS padoT,
OKa3aHMsI yCIyT), HE3aBUCHMO OT TOTO, IMO3BOJISUT YPOBEHb HAayYHBIX W TEXHUYECKUX 3HAHUU
BBISIBUTH MX 0COOBIE CBOMCTBA MJIH HET.

5. WzrotoBuTenb (MCHMOIHUTEND, MPOAABEI]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, E€CIIH
JIOKQXKET, YTO BpeJl MPUYMHEH BCIIEICTBHUE HETPEOI0IMMOM CHJIBI HITH HAPYIIIEHUS TOTpeOuTeneM
YCTaHOBJICHHBIX IPABWJI WCIOJIb30BAHUS, XPAHCHHS WM TPAHCIIOPTHPOBKU TOBapa (paboThl,

YCIYTH).

KoncynprantlIntoc: mpumedanue.
O xoMIeHcaluu MOPaJIbHOTO Bpeaa cM. Takxke naparpag 4 rmassl 59 'K PO.

Cratpa 15. KoMmneHcanusi MOpajibHOTO Bpea

MopanbHblil Bpell, IPUUYMHEHHBIA TOTPEOUTENIO BCIEACTBUE HApPYIIEHUS M3FOTOBUTENIEM
(ucrosHUTENEM, MPOJABIOM, YIOJHOMOYEHHOH OpraHu3anueil Wid YIOJHOMOUYEHHBIM
WHAUBUAYAIbHBIM TpEANPUHUMATENIEM, UMIIOPTEPOM) IpaB MOTPEOUTEINS, MPETyCMOTPEHHBIX
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3aKOHaMH M TIpaBOBbIMM akTaMmu Poccuiickoit denepanuu, peryJupyromlMMyd OTHOILICHHUS B

o0nacTu 3alMTHl TIPaB MOTpPeOUTENCH, MOJICKUT KOMICHCAIMM MPUYMHHUTETIEM Bpena IMpu

HAJIMYUU €T0 BUHBI. Pa3mMep KoMIeHcaluu MOPaIbHOTO BPeia OIpeIeisieTCsl Cy10M U HE 3aBUCUT

OT pa3Mepa BO3MELIEHHUS UMYLIECTBEHHOI'O Bpea.

(B pen. @enepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)
Kommnencamusi MopanbHOTO Bpella OCYIIECTBIAECTCS HE3aBUCUMO OT BO3MEIICHHS

MMYILIECTBEHHOTO Bpe/ia U MMOHECEHHBIX NOTpeduTeIeM YOBITKOB.

Crartps 16. HeneicTBUTENHHOCTD YCIOBUH JOTOBOPA, YIIEMIISIOMINUX IIpaBa MmoTpeOuTess

1. YcinoBus aoroeopa, yumemisiioliue mpaBa MOTPEOUTENs MO CPaBHEHUIO C IPaBHIIAMU,
YCTaHOBJICHHBIMH 3aKOHAMH WJIM MHBIMU TPAaBOBBIMH akTaMu Poccuiickoit @eneparuu B 00s1acTu
3alUTHI IPaB MOTpeOUTENeH, MPU3HAIOTCS HEICHCTBUTEIbHBIMH.

Ecnu B pe3ynbTaTe MCHOJHEHUS JOTOBOpA, YIIEMIISIONIETO IMpaBa MOTPEOUTEINs, Yy HETO
BO3HUKJIM YOBITKH, OHU MO/JIEKAT BO3MEIIEHUIO U3TOTOBUTENEM (UCIIOJIIHUTENIEM, [TPOJIABIOM) B
MIOJIHOM 00bEME.

2. 3anpemiaerca 0OyCIOBIMBaTH NPUOOpETEHHE OJHUX TOBapoB (paboT, yciyr)
00s13aTeNIbHBIM  TPUOOpPETEeHNEM WHBIX TOBapoB (paboT, yciyr). YOBITKH, NPHYNHEHHBIC
NOTPEOUTENIO BCIIEACTBUE HAPYIICHHsI €ro MpaBa Ha CBOOOAHBIN BEIOOP TOBapoB (paboT, yciyr),
BO3MEIIAIOTCS IPOJIABIIOM (MCIIOJIHUTENIEM) B TIOJITHOM 00BbEMe.

3amnperaercs 00yCIIOBIMBATh yIOBJIETBOPEHHE TpeOoBaHU norpedurene,
MPEIbSABISEMBIX B TSCUCHHE TAPAHTHITHOTO CPOKA, YCIOBUSMH, HE CBS3aHHBIMU C HEJIOCTATKAMHU
TOBapoB (padoT, yciyr).

(a63am BBeneH denepanbHbIM 3aKk0oHOM OT 21.12.2004 N 171-D3)

3. IlpomaBen; (uMcCmonHUTENb) HE BIpaBe 0Oe€3 corjacusi MOTPEOUTENsT BBIIOIHATH
JIOTIOJTHUTEIIBHBIE Pa0OTHI, yCIYyTH 3a tiaty. [loTpeduTens BpaBe 0TKa3aThCs OT OIUIATHI TAKUX
pabotr (ycmyr), a eciad OHHM OIUIa4eHbl, MOTPEOHUTENs BIpaBe MNOTpeOOBaTH OT MpPOJaBlLa
(ucnonmHuTENs) BO3BpaTa yIladyeHHOM cyMmwbl. Corjacue mOTpeOUuTeNnss Ha BBINOJIHEHUE
JOTIONTHUTENBHBIX paboT, yciyr 3a miaary odopmisercs NpoAaBIOM (MCIONMHHUTENIEM) B
NUCHbMEHHOU (hopMe, €CITi HHOE He TIPEAyCMOTPEHO (heaepaibHbIM 3aKOHOM.

(B pea. deaepanbHbIX 3aKoHOB 0T 17.12.1999 N 212-®3, ot 21.12.2013 N 363-D3)

Cratbst 16.1. @opMbl U MOPSAAOK OIUIATHI MPH MpOjaXe TOBAPOB (BBINOJHEHHH pabdoT,
OKa3aHUU YCIIYT)

(BBenena ®PenepanbHbIM 3akoHOM OT 05.05.2014 N 112-D3)

1. Ilponasen (ucmonHUTENH) 00sA3aH 00ECHEUYUTh BO3MOXKHOCTH OIJIaThl TOBapoB (pabdor,
yCIYyT) MyTeM HCIIOJIb30BaHMs HAlMOHAJBHBIX IJIATEXKHBIX MHCTPYMEHTOB, a TAK)K€ HAIMYHBIX
pacyeToB Mo BbIOOPY MOTpeOUTEs.

OO0s13aHHOCTD  O00ECHEUNUTh BO3MOXKHOCTH  OIUIaTHl  TOBapoB  (paboT, ychayr) ¢
UCTIOJIF30BaHUEM HAIMOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB B paMKaX HAIMOHAIBHOW CHCTEMBI
IUTATEXXHBIX KapT HE paclpoCTpaHseTcss Ha CyObEKTOB MPEANPHUHUMATENBECKON NesITeIbHOCTH,
BBIpyYKa OT pealu3alii TOBApPOB (BBIMOJIHEHUS paboT, oka3zaHus yciyr) 0e3 ydera Hajora Ha
N00aBIIEHHYI0O CTOMMOCTh WJIM OalaHcoBasg CTOMMOCTb AKTHUBOB (OCTaTo4Hass CTOMMOCTb
OCHOBHBIX CPEIICTB M HEMAaTEePHAIbHBIX aKTUBOB) KOTOPBIX 32 MPEIIECCTBYIONINIA KaleHIapHBINA
roJi He TpeBBIIIAET TMpeieibHbIe 3HaueHHs, ycraHoBleHHble IIpaBurensctBom Poccuiickoii
Deneparuul 1T MUKPOTPEATIPUSTHIA.

2. Onata ToBapoB (paboT, yCIyT) MOKET MPOU3BOAUTHCS MOTPEOUTENIEM B COOTBETCTBHH C
yKa3aHHEM TMpojAaBla (WCHOJHHUTENSI) IIyTEM pacueToB depe3 CYOBEKTOB HAIMOHAIBHOM
IUTATEKHOM CHCTEMBI, OCYLIECTBIISIIOIIMX OKa3aHHE IUIATeKHBIX YCIYr B COOTBETCTBUH C
3aKOHOJaTenbCcTBOM Poccuiickoit denepannivi 0 HAIMOHAJIBHOW TUIATEKHON CHUCTEME, €CIIM UHOE
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HE YCTaHOBJECHO (eliepaJbHbIMU 3aKOHAMU WJIM MHBIMH HOPMAaTHBHBIMH IIPAaBOBBIMHU aKTaMH
Poccuiickoit @enepanuu.

3. Ilpu orutate ToBapoB (paboT, yClIyT) HATMYHBIMU JIEHEXKHBIMU CPEACTBAMH 00513aTENIbCTBA
NOTpeOUTENs Tepe]l MPOJABIOM (HCIIOTHUTEIEM) 10 OIUIaTe TOBapOB (PadoT, YCIIyT) CUUTAIOTCS
UCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JECHEXKHBIX CPEJICTB C MOMEHTAa BHECEHMsI HAJIUYHBIX
JIEHEXKHBIX CPEACTB MPOJABIly (WMCIIOJHUTENIO) JHMOO TUIATeXKHOMY areHry (cybareHry),
OCYILECTBIISAIOLIEMY JEATEIHOCTD IO IpUeMy IuiaTexeil pU3nuecKux JIuL.

[Ipu omnare ToBapoB (paboT, yCIyr) MyTeM IEpPeBOAa MPEAOCTABISEMBIX MOTpeOUTENEM
HAJIMYHBIX JICHEXKHBIX CPEJICTB 0€3 OTKPBITUS OAHKOBCKOIO cueTa 00s3aTeiabCcTBa MOTpeOUTeIIs
nepea  MpoAaBIOM (MCIOJIHHUTENEM) II0 OIulaTeé TOBapoB (paboT, YCIyr) CYUTAIOTCA
UCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JIEHE)KHBIX CPEJCTB C MOMEHTA BHECEHUS MTOTpeOuTesIeM
HAJIMYHBIX JICHE)KHBIX CPEJCTB KPEITUTHON OpraHU3aluy J100 OAaHKOBCKOMY IIJIATEKHOMY areHTy
(cyOareHTy), OCYLIECTBISIOIIMM JIEATEIBHOCTh B COOTBETCTBUM C 3aKOHOJATENIbCTBOM
Poccniickoit denepanuu 0 HAMOHAIBHOM IUIATEKHON CUCTEME.

IIpu omuate TOBapoB (paboT, yciayr) MyTeM IEpPEeBOAA JIEHEKHBIX CPEICTB B PaMKax
npuMeHseMbIX (opM OE3HATMYHBIX PACUYETOB O0s3aTENBCTBA MOTPEOUTEINS TEpel MPOIABIOM
(ucnosHMTENEM) MO OIUlaTe TOBAapoB (paldoT, YCIyr) CUMTAIOTCA MCIOJHEHHBIMH B CyMME,
YKa3aHHOM B PacMOpsHKCHUH O NEPEeBOJIE ACHEKHBIX CPEJICTB, C MOMEHTA MOATBEPKACHUS €ro
UCIIOJIHEHUS 00CITyKUBAOILEH MOTpeOUTeNsl KpeAUTHON OpraHu3alien.

4. Ilpm ommate ToBapoB (paboT, yciayr) mnpojaBlly (MCIOJHUTENIO) 3alperieHo
yCTaHaBJIMBaTh B OTHOIIEHUH OJHOIO BUAA TOBapoB (paboT, yciIyr) pasiuyHble LEHbl B
3aBHCUMOCTH OT CIIOCO0Aa HMX OIUIAThl IOCPEACTBOM HAJIUYHBIX PAcUETOB MM B paMKax
npUMeHseMbIX (opM Oe3HATUYHBIX PACUETOB.

5. Ilponasen (MCIIOJHUTEID) HECET OTBETCTBEHHOCTh 32 BO3HUKIIKME Y TOTPEOUTEINS YOBITKH,
BbI3BaHHbIC HapyllIeHUEM TpeOOBaHUM MMyHKTa 1 HacTOALIEeH CTaThU.

Crates 17. CyneOHas 3amura npas notpeduTenei

1. 3amuMra npaB NOTpeOUTENEeH OCYIIECTBIISAETCS CYIOM.

2. Ucku o 3amuTe mpaB noTpeduTeneil MOryT ObITh IPEIbABICHBI 110 BHIOOPY MCTLA B CY]T
10 MECTY:

HaXOXJEHHUS OpraHu3aldMd, a €ClIM OTBETYMKOM  SIBJISETCS  WHIUBUAYaJIbHBIN
IPEIIIPUHUMATEND, - €70 )KUTEIbCTBA;

KUTEJbCTBA WIN PEObIBaHUS MCTLA;

3aKJIFOUYEHUS WIH UCIIOJIHEHUS 1I0T0BOPA.

Ecnu nck k opranusanuy BhITEKAeT U3 ACSITENbHOCTU ee (uiraia WK MPeICTaBUTENbCTBA,
OH MOJKET OBITh MPEABSABIEH B CyJ [0 MECTY HaXOKICHHUs ee (puiraa UK npeacTaBUTENbCTRA.
(m. 2 B pen. @eaepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. IloTpebuTenu, UHBIE UCTIHI 110 UCKaM, CBA3aHHBIM C HapyILIEHUEM IpaB MoTpeduTenei,
0CBOOOKIAIOTCS OT YIJIAThl TOCYAApCTBEHHOM MOLUIMHBI B COOTBETCTBUU C 3aKOHOJIaTEIbCTBOM
Poccuiickoii @enepariuu o Hajorax u coopax.

(m. 3 B pen. DeaepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

I'aasa I1. 3AIIUTA IIPAB TIOTPEBUTEJIEN ITPU ITIPOJAKE
TOBAPOB IIOTPEBUTEJIAM

Cratps 18. IIpaBa notpedurens npu oOHapy>KEHHH B TOBApe HEAOCTATKOB
(B pea. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

1. TlotpeOuTens B ciydae OOHApyXEHHSI B TOBape HEJOCTATKOB, €CIM OHU HE OBUIH
OTOBOPEHBI MTPOAABIIOM, IO CBOEMY BHIOOpY BIIpaBe:
oTpebOBaTh 3aMEHbI Ha TOBAap ATOU e MapKu (3TUX K€ MOJIENH U (WIN) apTUKYIIA);
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nmoTpeOoBaTh 3aMEHBbl HA TAaKOM K€ TOBap Jpyro Mapku (MOJENH, apTHUKYJa) C
COOTBETCTBYIOIIUM IIEPEPACUETOM ITOKYITHOM LIEHBI,

OTpeOOBaTh COPA3MEPHOTO YMEHBIICHUS MOKYTHON IIEHbI;

noTpeOoBaTh HE3aMEIUTEIHHOTO OE3BO3ME3IHOIO YCTPAHEHUSI HEOCTaTKOB TOBapa WM
BO3MEIICHHSI pACXOJ0B Ha UX UCIPaBJIEHUE OTPEOUTEIEM HUIIH TPETHUM JIUIOM;

OTKa3aTbCsi OT WCIOJHEHHUS JOroBOopa KYIUIM-NIPOJaKM M TOTpeOOBaTh BO3BpaTa
yIUTa4eHHOU 3a ToBap cyMMbl. [lo TpeGoBaHMIO MpoOAaBIA U 32 €ro CUeT NOTPEOUTENh JAO0KEH
BO3BpPATUTh TOBApP C HEAOCTATKAMMU.

[Ipu »TOM moTpeOuTeNnb BIpaBe MOTPeOOBAaTH TAKKE IOJTHOIO BO3MEILEHHUS YOBITKOB,
IPUYMHEHHBIX €My BCIEICTBUE MPOJaXH TOBapa HEHAUIEKALIEro KauyecTBa. Y OBITKU
BO3MEUIAIOTCS B CPOKHM, YCTAaHOBJICHHBbIE HACTOALIUM 3aKOHOM Ui  YAOBIETBOPEHUS
COOTBETCTBYIOIIUX TPEOOBAHUI MOTPEOUTETIS.

B oTHOmIEHNN TEXHUYECKH CII0KHOTO TOBapa MOTpPeOUTENb B Cily4ae OOHAPYKEHHSI B HEM
HE/IOCTaTKOB BIPABE OTKA3aThCSl OT MCIIOJHEHHMsS JOTOBOpa KYIUIM-TIPOAAXKH M MOTpeOOoBaTh
BO3BpaTa YIUIQu€HHOM 3a Takoil ToBap CyMMbI JIMOO MpeAbsBUTh TPEOOBAHHUE O €ro 3aMEHe Ha
TOBap ATOW K€ Mapku (MOJEIH, apTHKYJa) UM Ha TakoW e ToBap APyrod Mapku (MoJenu,
apTUKyJa) C COOTBETCTBYIOIIUM MEpPepacueToM MOKYITHOM IIeHbl B TeUCHHUE MATHALATH JHEH cOo
JIHS Iepejauy MOTPEeOUTENIO TaKOTo ToBapa. [1o ucTeueHuun 3Toro Cpoka ykazaHHble TPEOOBaHUs
MOJJIEKAT YIOBIETBOPEHUIO B OJHOM U3 CIEIYIOIIUX CITy4aeB:

oOHapy>KeHHEe CYIIECTBEHHOTO HEIOCTaTKa TOBAPA;

HapylIeHHE YCTAHOBJCHHBIX HACTOSIIUM 3aKOHOM CpPOKOB YCTpaHEHHsI HEIOCTAaTKOB
TOBapa;

HEBO3MOXKHOCTh UCIOJIb30BaHUS TOBapa B TEUEHHUE KAXKJOTO T0jia FapaHTUHHOTO CPOKa B
COBOKYITHOCTH OoJyiee 4YeM TpUIIaTh JHEH BCJIEICTBHE HEOAHOKPATHOTO YCTPAHEHHUS €ro
pa3IMYHBIX HEJIOCTATKOB.

[lepeyeHp TEXHUYECKH CIIOXKHBIX TOBapoB yTBepknaercsa lIpaBurensctBom Poccuiickoit
®enepanuu.

(m. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHUs, yKa3aHHbIE B IyHKTE | HACTOsAIIEH CTaTbU, MPEABABISAIOTCS TOTpeOUTEIEM
IpoJaBly JUOO YMOJHOMOUYEHHOM OpraHu3aliyd WIM YIOJHOMOYEHHOMY WHJIMBUIYaJbHOMY
IpeIITPUHUMATEINIO.

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. IloTpebutensp BIpaBe NpeabsIBUTh TPEOOBaHMs, YKa3aHHbIE B a03allax BTOPOM U IISITOM
NyHKTa | HacToAmEed CTAaTbM, MW3TOTOBUTENIO, YIOJHOMOUYEHHOM OpraHM3alud WU
YIOJHOMOYEHHOMY MHIUBUAYaIbHOMY NPEAIPUHUMATEIIO, UMIIOPTEPY.

(B pen. ®enepanbHbIxX 3akoHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

BmecTo npenbsaBieHus 3TuX TpeOOBaHUN MOTpEOUTENb BIPaBE BO3BPATUTh U3TOTOBUTEIIO
WIM UMIIOPTEPY TOBAp HEHaJJIeXkaIllero KauecTBa U NoTpeOoBaTh BO3BpaTa yIJIAUEHHOH 3a HETo
CYMMBI.

(B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Vrpatun cuiy. - @enepanbublil 3akoH ot 25.10.2007 N 234-03.

5. OTcyTcTBHE Y TIOTpEOUTENST KACCOBOTO WJIM TOBApPHOTO YeKa JTMOO MHOTO JTOKYMEHTA,
YIOCTOBEPSIONUINX (aKT U YCIOBUS TMOKYIKH TOBapa, HE SIBISETCS OCHOBAHHEM Ui OTKa3a B
YIOBJIETBOPEHUH €ro TPEOOBAHUIA.

IIpomaBerr (M3roTOBUTEINB), YIMOJHOMOUYEHHAs OpraHM3alys WM  YIOJHOMOYEHHBIN
WHAVBUAYAIbHBI TpEeIIpUHUMATENb, MUMIOPTEP OOsA3aHBbI MPHUHSTH TOBAp HEHAJIEKAIIEero
Ka4yecTBa y MOTpeOUTeNs U B Cilydae HEOOXOJMMOCTH MPOBECTU HMPOBEPKY KadyecTBa TOBapA.
[TorpebuTtens BpaBe yuacTBOBaTh B IIPOBEPKE KauecTBa TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B cnyyae cmopa o mpuuMHaX BO3HMKHOBEHMSI HEJOCTATKOB ToBapa MpojaBel]
(M3rOTOBUTENB), YMOJIHOMOYEHHAs OpPraHM3alus WIA YHOJHOMOYEHHBIM WHIMBHYaJIbHBIN
pelpUHUMATENb, UMIIOPTEP 00s3aHbI IPOBECTHU HKCIEPTU3Y TOBApA 3a CBOM cueT. DKCIepTusa
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TOBapa MPOBOJMUTCS B CPOKH, yCTaHOBJICHHBIC cTaThsiMu 20, 21 m 22 Hacrosmiero 3akoHa IJis
YIOBJIETBOPEHHSI  COOTBETCTBYIOIIMX TpeboBaHuii morpeburens. Ilorpeburens Brpase
MPUCYTCTBOBATH IIPU MPOBEIACHUH IKCIIEPTU3BI TOBAPA U B CITydae HECOTJIACHs C €€ pe3ybTaTaMu
OCIIOPHTH 3aKTFOYCHUE TAKOW IKCIIEPTHU3BI B CyI€OHOM MOPSIJIKE.

(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnmu B pesynbrare SKCIEpTH3bl TOBapa YCTAaHOBIEHO, YTO €ro HEAOCTATKH BO3HUKIIH
BCJIE/ICTBUE OOCTOSITENbCTB, 32 KOTOPbIE HE OTBEYAaeT IpoiaBel] (M3rOTOBUTEIND), IOTPEOUTENH
00s3aH  BO3MECTUTh TPOAABIYy (M3rOTOBUTEINIO), YIOJIHOMOUYEHHOW OpraHW3aluu WU
YIOJTHOMOYEHHOMY UHAMBHIyaJIbHOMY IIPEIIPUHUMATEINI0, UMIIOPTEPY PACXO/IbI Ha MIPOBEACHUE
IKCIIEPTHU3BI, a TAKKE CBSI3aHHBIC C €€ MPOBEICHUEM PACXOJIbl HA XpPaHEHUE U TPAHCIIOPTHUPOBKY
TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 5 B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlponmaBenr (M3rOTOBUTENH), YIMOJHOMOYCHHAS OPTaHU3AlMS WIA YHOJTHOMOYCHHBIN
WHAUBUAYaIbHbIN IPeANPUHIMATENb, UMIIOPTEP OTBEYAET 332 HEIOCTATKH TOBapa, Ha KOTOPHII He
YCTaHOBJICH TapaHTUWHBIN CPOK, €CITU TOTPEOUTENh JTOKAXKET, YTO OHU BO3HUKIIM JIO TIepeaadn
TOBapa MOTPEOUTEIIO WM 110 MPUIMHAM, BO3HUKIIUM JI0 3TOT'0 MOMEHTA.

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHomieHun ToOBapa, Ha KOTOPBIM YCTAaHOBJEH TapaHTUHHBIN CpPOK, MpoJaBel
(M3rOTOBHTENH), YIIOJHOMOUYCHHAS OpTraHW3alusl WM YIOJHOMOYCHHBIM WHIMBHYITbHBIHN
npeapuHUMAaTeIb, UMIIOPTEP OTBEYAeT 3a HEIOCTATKH TOBapa, €ClM HE JOKaXeT, 4TO OHU
BO3HUKIIU TIOCJIC TTePEIayl TOBapa MOTPEOUTEITO BCIICICTBAC HAPYIICHUS TOTPEOUTEIIEM TIPABHII
UCIIONIb30BAaHUs, XPAHEHUSA WJIM TPAHCIOPTUPOBKU TOBapa, NEHCTBUI TPETbUX JIUI[ WU
HEIPEOI0IUMOM CHUIIBI.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 6 BBenieH DeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JocraBka KpyMHOTabapUTHOTO TOBapa M TOBapa BecOM Ooliee MATU KUIOTPAMMOB JUIS
PEMOHTA, YIIEHKH, 3aMEHbI U (MJIM) BO3BpAT UX MOTPEOUTEIIO OCYIIECTBISIOTCS CUIIAMU U 33 CYET
npojaBia  (M3TOTOBUTENS,  YMOJTHOMOUYEHHOW  OpraHu3ald WM YIOJTHOMOYEHHOTO
WHAMBUIYAIBHOTO TPEANPUHUMATENS, HUMIOpTepa). B cioydae HEUCHONHEHUS JaHHOU
00s3aHHOCTH, a TaKXKe TMPU OTCYTCTBHM TMpOJaBla (M3TOTOBHUTENS, YMOIHOMOYEHHOMN
OpTaHU3AIIH WIH YITOJIHOMOYCHHOTO HHIUBU Ty aJTbHOTO TIPS IIPUHUMATEIISI, HMITOPTEPa) B MECTE
HAXO0XICHUS MOTPEeOUTENs TOCTaBKa U (MK ) BO3BpAT yKa3aHHBIX TOBAPOB MOTYT OCYIIECTBISTHCS
norpeburenem. [Ipu 3ToM mpomaBen (M3rOTOBUTENb, YIIOJTHOMOYEHHAS OPTaHMU3AIMS WU
YIOTHOMOYEHHBI HMHAWBHUIYalbHBIM MpeANpUHUMATENb, UMIOPTEp) 00s3aH BO3MECTUTH
MOTPEOUTEITIO PACXOIbI, CBSI3aHHBIC C IOCTABKOW U (WJIM) BO3BPATOM yKa3aHHBIX TOBAPOB.

(m. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbst 19. Cpoku npenbsBiIeHUs MOTpeOUTeNeM TpeOOBaHWN B OTHOIICHUU HEJIOCTATKOB
TOBapa

1. IlorpeOuTens BIpaBe MpeabsBUTH MPEAyCMOTPEHHbIE cTaThel 18 HacTosmiero 3akoHa
TpeOoBaHUS K  TpOJAaBLy  (M3TOTOBUTENIO,  YIOJHOMOYEHHOW  OpraHM3allud  WJIH
YIOJHOMOYEHHOMY HWHAMBUAYAJIbHOMY NpPEINPUHUMATENI0, HMIIOPTEPY) B OTHOIIEHUU
HE/IOCTaTKOB TOBapa, €CJIM OHU OOHapy)XeHbl B TEUYEHHWE TapaHTHHHOTO CpOKa MU CpOKa
TOJTHOCTH.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHomeHMH TOBAapOB, HAa KOTOpbIE TapaHTHHHBIE CPOKU WM CPOKM TOJHOCTU HE
YCTAHOBJIEHBI, MOTPEOUTENh BIPaBE IMPEIbSIBUTh YKa3aHHbIE TPeOOBAaHUS, €CIM HEJAOCTATKU
TOBapoB OOHApYyKE€Hbl B pa3yMHBIH CpPOK, HO B Ipelenax JBYX JIET €O JAHS Iepenadyd HxX
NOTpeOUTENIO, eciu Oojiee JTUTEeNbHbIE CPOKH HE YCTAHOBJIEHBI 3aKOHOM WIIU JIOTOBOPOM.

(m. 1 B pen. ®eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)


consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BDAE896C4D24B0AE129E09D3BCDCAA79E95A8D609N0a9K
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E996C4D24B0AE129E09D3BCDCAA79E95A8D605N0a1K
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E896C4D24B0AE129E09D3BCDCAA79E95A8D60BN0aCK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E996C4D24B0AE129E09D3BCDCAA79E95A8D605N0a1K
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E996C4D24B0AE129E09D3BCDCAA79E95A8D605N0a1K
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E896C4D24B0AE129E09D3BCDCAA79E95A8D60AN0a9K
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E996C4D24B0AE129E09D3BCDCAA79E95A8D605N0a0K
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E996C4D24B0AE129E09D3BCDCAA79E95A8D604N0aBK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E896C4D24B0AE129E09D3BCDCAA79E95A8D60AN0aCK

2. lapaHTUIHBIN CPOK TOBapa, a TAKKE CPOK €r0 CIIYKObI UCUUCISAETCS CO JHS Mepeaadun
TOBapa NOTPEOUTENIO, €CTU HHOE HE MPEeIyCMOTPEHO J0roBopoM. Ecnm neHs mnepenadu
YCTaHOBUTbH HEBO3MOKHO, 3TH CPOKU UCUUCIISIFOTCS CO JIHSI U3TOTOBJICHUS TOBapa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Jly1 ce30HHBIX TOBapoB (00YBH, OAEKIBl U MPOYHX) ITH CPOKH HCUUCIISIFOTCS C MOMEHTA
HACTYIUJIEHUSI COOTBETCTBYIOLIETO CE30HA, CPOK HACTYIUIEHUS KOTOPOIO OINpEeIesercs
COOTBETCTBEHHO cyObekTamu Poccuiickoit @enepanuu UCXoas U3 KIUMATHUYECKHUX YCIOBUI
MECTa HaXOXKICHHSI IOTPEOUTENCH.

[Ipu mponaxke ToBapoB mo oOpaslaMm, MO MOYTE, a TAKXKE B CIydyasX, €CIIM MOMEHT
3aKJIF0UYEHHUS I0T0BOPa KYIUIM-TIPOIaXKH 1 MOMEHT I1€peiad TOBapa NOTPEOUTENIO HE COBIIAAALOT,
9TH CPOKU HCYHCISAIOTCA CO JHS JIOCTaBKU ToBapa noTpedutento. Ecnu motpebutens nuiieH
BO3MOXXHOCTH HCIIOJIb30BATh TOBAp BCIICJACTBUE OOCTOSATENHCTB, 3aBUCSIIUX OT MpojaaBna (B
YaCTHOCTH, TOBap HYXKIA€TCA B CIELMAIbHOM YCTaHOBKE, MOJKIIOYEHUH WM COOpKE, B HEM
MMEIOTCSl HEAOCTATKH), TapaHTHHHBIA CPOK HE TEYeT JI0 YCTPAHEHUs MPOAABIOM TaKUX
oOcrositenscTB. Ecnu 1eHb 1OCTaBKU, YCTaHOBKH, MOJKIIOYEHHsI, COOPKM TOBapa, yCTpaHEHUS
3aBUCAIIMX OT TMPOJAABIA OOCTOSITENIBCTB, BCIEJACTBHE KOTOPBIX MOTPEOUTENTH HE MOXKET
MCII0JIB30BaTh TOBAP M0 HA3HAYEHHUIO, OIIPENEITUTh HEBO3MOKHO, 3TU CPOKH UCUUCIISAIOTCS CO JHS
3aKJTIOUEHHUS IOTOBOPA KYTUIU-TIPOIAXKH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

AG3ar uckitoueH. - Oenepanbubiit 3akoH oT 17.12.1999 N 212-D3.

Cpok TrogHOCTH TOBapa OMHPENEISAETCS MEPUOIOM, UCUHUCISAEMbIM CO JHS H3TOTOBJIEHUSA
TOBapa, B TEYCHHE KOTOPOTO OH MPHUTOJIEH K HMCIOJb30BaHUIO, WJIM AATOW, 10 HACTYILICHUS
KOTOpPOM TOBAp MPUTOJIEH K UCIOJIb30BaHUIO.

[IpoomKUTENBHOCT CpOKA TOJHOCTH TOBapa JOKHA COOTBETCTBOBATH 00S3aTENbHBIM
TpeOOBaHUSM K O€30MaCHOCTH TOBapa.

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. 'apanTuiiHble CPOKH MOTYT YCTaHABIMBATHCS HA KOMIUIEKTYIOIINE U3/IETUS U COCTaBHBIE
YaCTH OCHOBHOTO TOBapa. ['apaHTHiiHbie CPOKU HAa KOMIUICKTYIOIINE U3ECIIHS U COCTABHBIE YaCTH
HCYHUCIISIIOTCA B TOM K€ MOPSJKE, YTO U TaPAHTHIHBIA CPOK HA OCHOBHOM TOBAp.

lapanTuiiabie CpOKM HA KOMIUIEKTYIOIINE U3/IENUs U COCTAaBHBIE YaCTH TOBapa CUUTAIOTCS
PaBHBIMU TAPAaHTUHHOMY CPOKY Ha OCHOBHO€ W3/EJINE, €CIIM NHOE HE YCTAaHOBJIEHO JOrOBOpoM. B
cllydae, eclii Ha KOMIUIEKTYIOIEee U3/IeJINe U COCTaBHYIO 4acTh TOBAapa B JOTOBOPE YCTaHOBJIEH
TapaHTUIHBIA CPOK MEHbLIEH MPOJOKUTEIbHOCTH, YE€M TapaHTUHHBIM CPOK Ha OCHOBHOE
u3jenue, TMOTPeOUTENb BIpPaBe TMPEAbSIBUTH TpeOOBaHUS, CBS3aHHBIE C HEJOCTaTKaMU
KOMIUIEKTYIOIIEr0 H3AENus M COCTaBHOM YacTH ToBapa, MpH WX OOHapyXEHHUH B TeUeHUE
rapaHTUHHOTO CPOKa Ha OCHOBHOE M3/eNINe, €CIIU UHOE HE NMPEAYCMOTPEHO JOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecin Ha KoMmmiekTyroliee u3JelNHe YCTAaHOBJIEH TapaHTUHHBIM CpOK  OoJjblieit
MPOJOHKUTEFHOCTH, YeM TapaHTHUIHBIA CpPOK Ha OCHOBHOW TOBap, MOTpeOUTENh BIIpaBe
MpEeAbSIBUTh TPeOOBaHUS B OTHOIICHWM HEJOCTATKOB TOBAapa MpPH YCJIOBHH, YTO HEIOCTATKU
KOMIUIEKTYIOIIEr0 W3Jeiusi OOHapyKeHbl B TEUCHHE TapaHTUWHOTO CpOKa Ha STO H3JeIue,
HE3aBUCHUMO OT MCTEUEHUS TAPAHTUMHOTO CPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yka3aHHbIE B HACTOAIIEH CTaThe, JOBOMITCS JO CBEIEHHUS TMOTPEeOUTENs B
uH(poOpMallMd O TOBape, MPENOCTaBIsAEMON NOTPeOUTENI0 B COOTBETCTBMM cO crathed 10
HACTOSIIIETO 3aKOHA.

5. B ciywasix, Korjia npeayCMOTPEHHBIN JOTOBOPOM rapaHTUMHBIN CPOK COCTABIISIET MEHEE
JBYX JIET U HEJIOCTATKH TOBapa 0OHAPYKEHBI TOTPEOUTEIEM 110 HCTEUSHUH TapaHTUIHHOTO CPOKa,
HO B TMpejeNiax AByX JIeT, MOTpeOuTeNah BIpaBe MPEAbSIBUTH MPOAABIYY (M3TOTOBUTEIIO)
TpeOoBaHUs, MPEAYCMOTPEHHBIE cTaThel 18 HacTosmero 3akoHa, €ClIu JOKAXEeT, 4YTO HeJJOCTATKU
TOBapa BO3HUKIIHM JI0 €ro mnepeaadd MOTPEOUTEN0 WM 10 MPUYWHAM, BO3ZHUKIIUM JIO 3TOTO
MOMEHTA.

(m. 5 BBenmen PeaepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)


consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E896C4D24B0AE129E09D3BCDCAA79E95A8D60AN0a0K
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E896C4D24B0AE129E09D3BCDCAA79E95A8D605N0a8K
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E896C4D24B0AE129E09D3BCDCAA79E95A8D605N0aAK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E996C4D24B0AE129E09D3BCDCAA79E95A8D604N0aDK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E896C4D24B0AE129E09D3BCDCAA79E95A8D605N0aDK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E896C4D24B0AE129E09D3BCDCAA79E95A8D605N0aFK

6. B ciyuae BBISBIEHHS CYIIECTBEHHBIX HEJOCTATKOB TOBapa IOTPEOMTENb BIIpaBe
MNpCaAbABUTD HU3TOTOBUTCIIHO (yHOJ’IHOMO‘-ICHHOfI OopraHu3anun NI YIOOJIHOMOUYCHHOMY
WHIMBHIyaTbHOMY NIPEIIPHHUMATEII0, UMIIOPTEpY) TpeOoBaHNE 0 0€3BO3ME3THOM yCTPAaHEHUH
TaKUX HEJIOCTATKOB, €CIIH JOKAXKET, YTO OHU BOSHHUKIIU JI0 TIEpeIauy TOBapa MOTPEOUTEITIO HITH 110
NpUYMHAM, BOSHUKIIHMM JI0 TOTO MOMEHTA. YKa3aHHOE TPeOOBaHNE MOXKET OBITh MPEIbSIBICHO,
€CIIM HEIOCTATKHM ToBapa OOHApY>KEHBI MO MCTEUYEHUH JBYX JIET CO AHS Iepeladyd ToBapa
HOTPEOUTENIO, B TEUEHUE YCTAHOBICHHOTO Ha TOBAP CPOKA CIIY>KOBI MJIM B TEUCHHE JICCATH JIET CO
JIHS IIepeiady TOBapa MOTPEOUTENIO B Cllyyae HEYCTaHOBIICHUS CpoKa Ciyx0bl. Eciiu ykazanHoe
TpeOOBaHNWE HE YJOBJICTBOPEHO B TEYEHHE [BAALATH JHEH CO JHS €ro MNpPeAbSBICHUSI
noTpeduTeNneM WiIM OOHApYXKEHHBII WM HEJOCTaTOK TOBapa SBJSIETCS HEYCTPAHUMBIM,
HOTPEOUTENs 1O CBOEMY BBIOOPY BIpaBe MPEIbSIBUTH H3TOTOBHUTENIO (YIOJTHOMOYEHHOM
OpraHMu3al1y WK YIIOJTHOMOUYEHHOMY MHIMBUYaJIbHOMY PEANPUHUMATEII0, UMIIOPTEPY ) UHBIE
IpeyCMOTpEeHHBIE MYHKTOM 3 cTaThi 18 HacTosmero 3akoHa TpeOOBaHUS WIIM BO3BPATHTH TOBAP
HU3TOTOBUTCIIIO (ynOJ’IHOMO‘-IGHHOfI opranu3alvi HJIW YIIOJJHOMOYCHHOMY HWHAWBUAYAJILHOMY
HpeANPUHIMATEITI0, UMIIOPTEPY) M NOTPeOOBaTh BO3BpaTa YIUIAUEHHOH ICHE)KHOW CYMMBI.

(m. 6 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbss  20. VYcrpaHeHue HEIOCTAaTKOB  TOBapa  HM3rOTOBUTENEM  (IIPOJABIIOM,
YIOJTHOMOYCHHOM OpraHu3aiyei ik yIoJHOMOUYCHHBIM UHINBUAYJIbHBIM IPEANPHHAMATEIIEM,
UMIIOPTEPOM)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHHs HEOOCTAaTKOB TOBapa HE OMNpEIENIeH B MHUCBMEHHOHN ¢opme
COTJIAIIICHUEM CTOPOH, 3TU HEJIOCTATKH JOJDKHBI OBITh YCTPaHEHBI U3TOTOBUTENEM (ITPOJABIIOM,
YIOJTHOMOYEHHOH OpraHu3aIiei WK YIIOJIHOMOYSHHBIM HHIUBUYaJbHBIM PEANPUHUMATEIIEM,
UMITIOPTEPOM) HE3AMEIJTUTENHHO, TO €CTh B MUHUMAJIBHBIM CPOK, OOBEKTUBHO HEOOXOIMMBIH /IS
UX YCTPaHEHHUS C y4eTOM OOBIYHO MpHUMEHseMoro crmocoba. Cpok ycTpaHeHHs] HEAOCTaTKOB
TOBapa, OMPECNIICMbIii B MUCbMEHHOW ()OpMe COTJAIIEHUEM CTOPOH, HE MOXKET IMPEBBINIATH
COPOK IIATh JHEM.

B cnydae, eciim Bo BpeMsi ycTpaHEHHUs HEJJOCTATKOB TOBapa CTAHET OYEBUIHBIM, YTO OHU HE
OyIyT yCTpaHEHBI B OIpENEJICHHBI COTIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIFOUUTh
COTTIAIIICHUE O HOBOM CpPOKE YCTPAaHEHMsI HEIOCTaTKOB, ToBapa. [lpu 3ToM oOTCyTCTBUE
HEOOXOUMBIX JIJISl YCTpaHEHHUs HEJIOCTAaTKOB TOBapa 3alacHbIX YacTel (Jieraneii, MaTepuasoB),
000py1I0BaHUSI UJIH TTOI00HBIE TPUYMHBI HE SIBJISTFOTCSI OCHOBAHUEM JIJIs 3aKJIFOUCHUSI COTIIAIICHUS
O TakOM HOBOM CpPOKE MU HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 3a HapyIICHHE CpOKa,
OTIPEJIETICHHOTO COTJIAIIEHHEM CTOPOH MEPBOHAYAIBHO.

(m. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOmIEHWH TOBApOB MJIUTEIHHOTO IOJIH30BAHUSI HU3TOTOBUTENb, MPOAABEI] JIUOO
YIOJTHOMOYEHHAs OpraHu3allds WU YMOJTHOMOUYEHHBIM HWHIWBUIYaINbHBIA MpEeANpUHUMATEND
00s13aHbI TIPU TIPEABSIBICHUU TOTPEOUTENIEM YKa3aHHOTO TPEOOBAHUS B TPEXIHEBHBIH CPOK
0e3BO3ME3/IHO MPEAOCTaBUTh TMOTPEOUTENI0 Ha TEPHOJ PEMOHTAa TOBAp JITUTEIBHOTO
MOJIb30BaHUS, 00JIaIAl0IINIA STUMH K€ OCHOBHBIMU MOTPEOUTETHCKUMHU CBOMCTBAMH, 0O0ECIICUUB
JIOCTaBKY 3a CBOM cuer. [lepeueHb TOBApOB JJIUTEIBLHOTO MOJb30BaHUs, HA KOTOPbIE YKA3aHHOE
TpeboBaHME HE pacnpocTpaHsercs, yctanaBiauBaercs [IpaBurensctBoM Poccutickoit @enepammm.
(B pen. denepanbHBIX 3aK0HOB 0T 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3, ot 25.10.2007
N 234-D3)

3. B ciydae ycTpaHeHHs HEJOCTaTKOB TOBapa rapaHTUHHBIN CPOK HA HETO MPOJIeBaeTCs Ha
MepHo/JI, B TCUEHHUE KOTOPOTO TOBAP HE MCIOJIB30BAICH. YKa3aHHBIN MEPUO] UCUUCIIACTCS CO THS
oOparnieHust moTpeduTens ¢ TpeboBaHueM 00 YCTpaHEHUWH HEJIOCTAaTKOB TOBapa N0 JIHS BBIAAYU
€ro Mo okoH4YaHWM pemoHTa. [Ipu BeIaye ToBapa M3TOTOBUTENH (TIPOJABEIl, YITOJTHOMOYEHHAS
OpTraHM3aIys WM yIOJHOMOUYEHHBIM MHAMBHUIYAbHBIN MpeINpHHUMATENb, UMIOPTEP) 00s3aH
MPEAOCTaBUTh B THCBMEHHOW ¢dopMme moTpeduTento uHGOpMAIMI0O O JaTe oOpaiieHus
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noTpeduTenst ¢ TpeboBaHMEM 00 yCTpaHEHHH OOHApY)KCHHBIX MM HEIOCTAaTKOB TOBapa, O JaTe
nepeaayd ToBapa IMOTpeOUTeNeM JUIsl YCTPaHEHUs HEJOCTaTKOB TOBapa, O JaTe yCTPaHEHUs
HEJOCTaTKOB TOBapa C HUX ONHUCaHWEM, 00 KCIOIb30BAaHHBIX 3alaCHBIX 4YacTAX (JAerasx,
MaTepuaiax) U O Jare BblJaud TOBapa MOTPEOUTEINO0 MO0 OKOHYAHWU YCTPAHEHHUS HEAOCTaTKOB
TOBapa.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. IIpu ycTpaHeHHUH HEJIOCTATKOB TOBapa MOCPEICTBOM 3aMEHbI KOMIUIEKTYIOLIETO U3eus
WIM COCTaBHOW 4acTH OCHOBHOI'O M3JIENHsI, HA KOTOPbIE YCTAaHOBJIEHBI TApAaHTUIHBIE CPOKHU, Ha
HOBBIE KOMIUIEKTYIOIIEE M3JIeIe UM COCTaBHYIO YacThb OCHOBHOI'O M3JENUSl YCTaHABIUBAETCS
TapaHTUMHBIA CPOK TOM € INPOAODKUTEIBHOCTH, YTO U HAa 3aMEHEHHBIE KOMILIEKTYIOLIEEe
U3JIeIMe WIH COCTABHYIO YaCTh OCHOBHOTO U3/IENIHS, €CIIM HHOE HE MPEyCMOTPEHO JI0TOBOPOM, U
TapaHTUWHBIA CPOK HCUHUCISAETCS CO JHS BBLAAYM IOTPEOUTENIO STOr0 TOBapa MO OKOHYAHHUH
pPEMOHTA.
(. 4 B pen. @eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Crartbs 21. 3amMeHa ToBapa HEHAISKAIIETO KaueCcTBa

1. B cnydae oOHapyKeHUS TOTPEOUTENEM HEAOCTAaTKOB TOBapa M IPEAbIBICHHS
TpeOOBaHUS O €ro 3aMeHe IpojaBell (M3rOTOBUTENb, YHNOJHOMOYEHHAs OpraHM3alus WIH
YIIOJTHOMOYEHHBI MHIMBHUIYaJbHBIA MPEINPUHIMATENb, UMIIOPTEp) 005S3aH 3aMEHUTH TaKOU
TOBAp B TEUCHHE CEMU JTHEH CO JIHS MPeIbsABIECHUS YKa3aHHOIO TpeOOBaHUs TOTPEOUTENEM, A ITPU
HEOOXOJUMOCTH  JIOTIOJIHUTEIbHOM IPOBEPKHM KayecTBa TAaKOro ToOBapa IMPOJABLIOM
(M3roTOBUTENEM, YINOJIHOMOYEHHONW OpraHu3alueld WM YINOJHOMOUYEHHBIM WHIUBHIYaIbHBIM
IpeIlpUHUMATEIEM, HMMIIOPTEPOM) - B TEUEHUE JBAALATH JHEH CO JHA MpeabsBIICHUS
YKa3aHHOI'O TpeOOBaHMS.

Ecnu y npoaaBua (M3roToBUTENS, YIOJHOMOYEHHON OpraHU3alluy UM YIOJTHOMOYEHHOTO
UH/IUBUYAIIbHOTO TpEANpUHUMATENS], MMIIOpPTEpa) B MOMEHT MpeabsBICHUS TpeOOBaHUS
OTCYTCTBYET HEOOXOIMMBINA IJIsi 3aMEHBI TOBap, 3aMEHa JIOJDKHA OBITh NPOBEIEHA B TEUCHHE
Mecsilia CO JHS NPeIbsIBICHHS TAKOr0 TpeOOBAHUS.

B paitonax Kpaiinero CeBepa W npuUpaBHEHHBIX K HHMM MECTHOCTSX TpeOoBaHUE
NoTpeOUTENss O 3aMEHe TOoBapa IOAJIEKUT YIOBIETBOPEHHUIO IO €ro 3asBIECHHIO B CpPOK,
HEOOXOUMBIN /JIsi O4epeHON JIOCTaBKH COOTBETCTBYIOLIETO TOBapa B 3TU pailoHbI, B cliyyae
OTCYTCTBUS Y IPO/IaBLia (M3TOTOBUTENS, YIOJTHOMOYEHHOM OpraHu3aluy UM YIOJTHOMOYEHHOTO
VMHAUBUAYAIBHOTO MpEANpPUHUMATENS, UMIIOpTEpa) HEOOXOAUMOIO /JIsl 3aMEHbl TOBapa Ha JI€Hb
NpeIbsIBICHHS YKa3aHHOTO TPEOOBaHMSL.

Ecnu nns 3amensl ToBapa TpeOyerca Oosee ceMH JHEH, MO0 TpeOOBaHMIO MOTpEOUTENs
npojasel] (M3roTOBUTENb JUOO YIOJHOMOYEHHAs OpraHu3alys Wi  YIOJIHOMOYEHHBIN
VHAUBUAYaIbHbIN NPEANPUHUMATEIb) B TEUEHUE TPEX AHEU CO JHS MPEeabsIBICHUS TpeOOBaHUS O
3aMeHe ToBapa 00s3aH 0€3BO3ME3/IHO MPEJOCTaBUTh NOTPEOUTEI0 BO BPEMEHHOE I0JIb30BaHHE
Ha IepuoJl 3aMEHbl TOBAap JJIUTEIBHOIO MOJIb30BaHMS, O00JAAAIOMIUNA ITUMHU € OCHOBHBIMU
HOTPEOUTENCKUMH CBOIMCTBaMH, OOECHEYHB €ro JOCTaBKY 3a CBOM cyeT. JTO MpaBWJIO He
pacnpocTpaHseTcsl Ha TOBaphl, epeueHb KOTOPBIX OMPEAESETCS] B COOTBETCTBUU C IIYHKTOM 2
ctaTby 20 HacTOSIEro 3aKOHA.

(B pen. ®enepanbHbIxX 3aKoHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaJyIeKAIIETr0 KauecTBa JIOJKEH OBbITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha
TOBap, HEe ObIBIINNA B yHOTPEOICHHUH.

IIpu 3ameHe ToBapa rapaHTHIHBIA CPOK HMCUHMCISIETCS 3aHOBO CO JIHA IE€pelayd ToBapa
MOTPEOUTETTIO.

Cratbs 22. Cpoku yA0BIETBOPEHUS OTAENIbHBIX TpeOOBaHUM MOTpeOUTENs

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
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TpeboBanust moTpeduTeNss O COPa3MEPHOM YMEHBIICHMHM NOKYIHOM IIEHBI TOBapa,
BO3MEIICHNH PAacXOJ0B Ha HCHPABICHHE HEJIOCTAaTKOB TOBapa MOTPEOHUTENIEM WM TPETHUM
JIMIIOM, BO3BpATe YIJaue€HHOHN 32 TOBap JCHEKHOW CyMMBI, a TaK)ke TpeOOBaHUE O BO3MELICHUU
yOBITKOB, IPUYMHEHHBIX MTOTPEOUTEINIO BCIECICTBHE MPOJAXKN TOBapa HEHAJUIEKAIIETO KayecTBa
au00 TpenocTaBleHUs HEHaAJekaled MHPOpMalMyu O TOBape, MOJUIEKAT YAOBIECTBOPEHHIO
NpPOJABIOM  (M3TOTOBHUTENEM, YIHOJIHOMOYCHHOW OpraHM3alieldl WM  YHOJHOMOYEHHBIM
WHJIUBUIyAIbHBIM TMpPEINPUHUMATEIIEM, HMIIOPTEPOM) B TEUEHHE JECITH JHEH CcO JHS
IpEeIBSIBICHUS COOTBETCTBYIONIETO TPEOOBAHMUSL.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratps 23. OTBETCTBEHHOCTb MpOJaBLa (M3rOTOBUTENS, YIIOJIHOMOUYEHHOW OpraHU3aluu
WIA YNOJIHOMOYEHHOIO HWHAMBUIYAIBHOTO MpeIlpUHUMATENsS, HUMIOpPTEpa) 3a IPOCPOUKY
BBITOJIHEHUS TPEOOBAHUI MOTPEOUTES
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymieHue npeaycMoTpeHHbIX ctathamu 20, 21 u 22 Hactosiero 3aKkoHa CpoOKOB, a
TaKXXe 32 HEBBIMIOJIHEHUE (33JICPKKY BBHITIOJTHEHHUS) TPEOOBaHHS MOTPEOUTEIS O TPETOCTABICHUN
€My Ha TepuoJ pEeMOHTa (3aMEHbl) AaHAJIOTMYHOrO TOBapa mpojaBel] (HU3rOTOBUTEIb,
YIOJHOMOYEHHAs. OpraHU3alisl WM YHOJHOMOYEHHbBIM WHIMBUIYaJbHBIA HpPEeINpUHUMATEINb,
UMIIOPTEP), MOMYCTUBILIMI TakWe HapyIIEHUs, YIUIAYUBACT MOTPEOUTENI0 3a KaxIbli JeHb
IIPOCPOYKHU HEYCTOMKY (IIEHIO) B pa3Mepe OJHOIO MPOLIEHTA IIEHbI TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ilena ToBapa onpenensercs, UCXO0/s U3 €ro LIEHbI, CYIIECTBOBABILIEH B TOM MECTE, B KOTOPOM
TpeOoBaHUE MOTPEOUTEN JOHKHO ObUIO OBITH YAOBIETBOPEHO MPOJABIOM (HM3TOTOBUTEIIEM,
YIOJHOMOYEHHOIN OpraHu3alieil WK yIoJIHOMOYEHHBIM UHIMBUY aJIbHBIM NIPEANPUHUMATEIIEM,
UMIIOPTEPOM), B J€Hb JTOOPOBOJBHOTO YJOBJIETBOPEHUS TAaKOrO TpeOOBaHHS WIH B JI€Hb
BBIHECCHHS CyJIEOHOTO pelIeHHsI, eclii TpeOboBaHHe JOOPOBOIBHO YIAOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B cnyuyae HEBBIIOJHEHUS TpeOOBaHUI MOTPeOUTENs] B CPOKH, IPETLyCMOTPEHHBIE
ctatbsaMu 20 - 22 HacTos1IEr0 3aKOHa, TOTPEOUTEIb BIIPaBe 110 CBOEMY BBIOOPY MTPEIbSIBUTH HHBIE
TpeOOBaHUs, yCTAaHOBJIEHHBIE CTaThell 18 HacTosero 3akoHa.

Crarbst 23.1. IlocnenctBusi HapylieHHs] TPOJABIIOM CpOKa TEpenaydd MpeBapUTEIHHO
OIJIAYEHHOT0 TOBapa MOTPEOUTEINIO

(BBenena denepanbHbIM 3aKOHOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-TIPOJ@XH, MpeLyCMaTpUBAIOMIUN  00A3aHHOCTh  MOTpeOuTeNs
IPEBapUTEIILHO OIUIATUTh TOBAp, JOJDKEH COJEpXkKaTh YCJIOBHE O CpPOKE Iepeladyd ToBapa
HOTPEOUTEITIO.

2. B cnywae, ecnm mponasel, NOJYYUBUIMM CyMMY I[peIBApUTEIbHON OIUIaThl B
OTIpEeNIeJIEeHHOM JIOTOBOPOM KYIUTU-TIPOJJAKU pa3Mepe, He UCHOJIHMI 00sS3aHHOCTh IO Iepenaye
TOBapa IMOTPEOUTENI0O B YCTAHOBJIEHHBIH TaKUM JIOTOBOPOM CpOK, MOTPEOUTENh IO CBOEMY
BBIOOpY BITpaBe NOTPEeOOBATH:

Iepeaady OIUIAaY€HHOI0 TOBapa B YCTAHOBIIEHHBIN UM HOBBIH CPOK;

BO3BpaTa CyMMBI IIPEIBAPUTENBHOM OIJIaThl TOBAapa, HE MEPEJAHHOTO ITPOJABLIOM.

[Ipu »TOM moTpeOuTens BIpaBe MOTPeOOBaTh TaKKE IOJTHOIO BO3MEIIEHUS YOBITKOB,
IIPUYMHEHHBIX €MY BCIIEACTBHE HAPYIIEHUS YCTAHOBIEHHOIO JOTOBOPOM KYIUIM-TIPOIAXKU CPOKa
nepeaayn MpeBapuTeIbHO OIUIAYEHHOIO TOBApa.

3. B cimyudae HapylleHHsI YCTaHOBJIEHHOI'O JIOTOBOPOM KYIUIM-IIPOJAKU CPOKa Iepenaydu
IIpeJIBApUTENLHO OIJIAYeHHOI0 TOBapa MOTPEOUTENIO MPOJIaBell YIUIAYUBaeT eMy 3a KaXIbli 1€Hb
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MPOCPOYKH HEYCTOMKY (TMIEHH) B pa3Mepe MOJIOBUHBI IPOLIEHTAa CyMMBI MPEBAPUTEIHLHON OIJIaThI
TOBapa.

Heycroiika (rieHu) B3bICKMBAeTCA CO JHS, KOTJa MO JOTOBOPY KYIUIM-TIPOJIAXH Iepenada
TOBapa MOTPEOUTEIIO T0JKHA Obli1a OBITH OCYIIECTBIICHA, JI0 IHS MEepeladyn TOBapa MOTPEOUTEIIO
WIM 10 JHS YAOBIETBOPEHUS TpeOOBaHUS MOTPEOUTENsT O BO3BpaTe €My IpelBapUTEIILHO
YIUIAYEHHON UM CyMMBI.

CymMma B3BICKAHHOM MOTpeOuTENeM HEYCTOMKH (IEHH) HE MOXKET MPEBBIIATh CyMMY
IIPEJIBAPUTENIBLHOM OIUIaThl TOBApA.

4. TpeboBanus moTpeOUTENs O BO3BpAaTe YIUIAYEHHOW 3a TOBAp CYMMBI M O IOJHOM
BO3MEILEHHH YOBITKOB MOJJIECKAT yIOBICTBOPEHHUIO MPOAABIIOM B TEUCHHUE JIECSATH JAHEH CO JTHS
MPEIbSBICHHUS COOTBETCTBYIOILIETO TPEOOBAHMUS.

5. TpeOGoBanwust MOTPEOUTENS, YCTAHOBIICHHBIC ITYHKTOM 2 HACTOSIICH CTaThH, HE TIOJIJICKAT
YAOBJIETBOPEHUIO, €CIU MPOJAABel] JOKAXET, YTO HapyllIeHHWEe CPOKOB Mepeaadyd MOTPEOUTEIN o
IIPEIBAPUTENBHO OIUIAYEHHOI'O TOBapa MPOU3OILIO BCIECACTBUE HENPEOAOIMMON CHUIIbI WIH T10
BHUHE ITOTPEOUTEIIS.

Cratps 24. PacueTsl ¢ HOTpe6I/ITeJ'IeM B CJIy4dac HpI/IO6p€TeHI/IH UM TOBapa HCHAAJICKAIICTO
KadyeCTBa

1. Ilpu 3ameHe ToBapa HEHa UIEXkKAIEro Ka4ecTBa Ha TOBap 3TOH ke MapKH (3THX K€ MOJAEIU
U (WIM) apTHKYJIa) HepepacyeT LeHbl ToBapa He IPOU3BOIUTCSL.

(B pea. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHA/JIEKAILEro KauyecTBa HAa TaKOW )K€ TOBap JPyroil Mapku
(Moxenu, apTHKyJia) B cilyyae, €ClIM 1ieHa TOBapa, MOJJIEKAIIEro 3aMeHe, HUXKE LIEHbl TOBapa,
IPEJOCTABIEHHOI'O B3aMEH, NOTPEOUTEINb T0JKEH JOIUIaTUTh Pa3HUIly B LIEHAX; B Cllydyae, e€ciiu
LIEHa TOBapa, MOJUIEKAIIEr0 3aMEHE, BBILIE [IEHbI TOBapa, IPEIOCTABICHHOTO B3aMEH, pa3HULIa B
[IEHaxX BbIIUIaYMBaeTcss norpebutento. LleHa ToBapa, moJuiexallero 3amMeHe, OnpeneseTcs Ha
MOMEHT €ro 3aMEHbl, a €Cclu TpeOoBaHME MOTPEOUTEN HE YIOBJIETBOPEHO IPOJABLOM, LI€HA
3aMEHSIEeMOro TOBapa M II€Ha IepeaBaeMOro B3aMEH ToBapa OIpPENeNAOTCS Ha MOMEHT
BBIHECEHHUS Cy/IOM PELIeHHs O 3aMEHE TOBapa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciyuae npenbsBieHus morpedureneM TpeOOBaHHMS O COPa3MEPHOM YMEHBIIEHUH
NOKYITHOM IIeHbl TOBapa B pacyeT MPUHUMAeTCs I€Ha ToBapa Ha MOMEHT INpeabsBICHUS
noTpeduteneM TpeOoBaHUA 00 YIIEHKE WJIM, €CITU OHO JOOPOBOJBHO HE YJIOBIETBOPEHO, Ha
MOMEHT BBIHECEHUS CYI0M PEIIEHUS O COPa3MEPHOM YMEHbBIIIEHUH MTOKYITHON IIEHBI.

(m. 3 B pen. @eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Tlpu Bo3BpaTe TOBapa HEHAIJIEXKAIlero KadecTBa MNOTpPeOUTENh BIpaBe TpeOOBaTh
BO3MEUICHMS] pa3HUIBl MEXJIy LEHOM ToBapa, YCTaHOBJIEHHOM JOrOBOPOM, M LEHOU
COOTBETCTBYIOIIETO TOBapa HAa MOMEHT J00pPOBOJILHOTO YAOBJIETBOPEHUS] TAKOrO TPeOOBaHUS
WM, eclii TpeboBaHue T0OPOBOIBHO HE YJIOBIETBOPEHO, HA MOMEHT BHIHECEHHMSI CYJIOM PEILICHUSI.
(1. 4 BBenneH DenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-@3, B pen. deaepaibHOro 3aK0Ha OT
21.12.2004 N 171-@3)

5. B ciyuae Bo3Bpara ToOBapa HEHaJUIeXalllero KayecTBa, MIPOJAHHOTO B KpPEIuT,
NOTPEOUTENIO BO3BpAIllaeTCs YIJlaueHHas 3a TOBAp JIEHEkKHasi cyMMa B pa3Mepe MorameHHoro Ko
JTHIO BO3BpaTa yKa3aHHOI'O TOBapa KpeIuTa, a TakKe BO3MEIIAETCs IUlaTa 3a MpeaoCTaBlICHHE
KpenuTa.

(1. 5 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

6. B ciyuyae Bo3BpaTa ToBapa HEHaJIEXKaIEro KayecTBa, IPUOOPETEHHOTo MOTpeduTeneM
3a CYeT MOTPeOHMTENIbCKOro KpeauTa (3aiima), mpojaBen; 00s3aH BO3BPATUTH IMOTPEOUTEINIO
VIUITAYEeHHYIO 3a TOBAp JIEHEKHYI0O CYMMY, a TaKK€ BO3MECTHTh YIUIaY€HHbBIE MOTpeOuTesIeM
IPOILIEHTHI U UHBIE TUIATEXU MO JOrOBOPY MOTPEOUTENHLCKOT0 KpeanTa (3aiimMa).

(1. 6 BBeneH PenepanbHbIM 3ak0HOM OT 21.12.2013 N 363-D3)
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Crates 25. IlpaBo morpebuTenst Ha 0OMEH TOBapa Ha/AJIEKAIIETO KadyecTBa

1. [TorpeOuTens BnpaBe OOMEHSATh HEMPOJOBOJILCTBEHHBIM TOBAp HAJJICKAIIETO KauecTBa
Ha aHAJIOTMYHBIN TOBap y MPOAaBIia, Y KOTOPOIrO 3TOT TOBAp ObLI MPUOOPETEH, €CIIN YKa3aHHbBIN
TOBap HE mojomIen 1o ¢popme, rabaputam, hacoHy, pacluBeTKe, pa3Mepy UM KOMILICKTAIUH.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

[TorpeOuTens uMeeT MpaBO Ha OOMEH HENpOJOBOJIBCTBEHHOI'O TOBapa HaJUIEkKAIIETro
KauyecTBa B TEUYCHHUE YEThIPHAALIATU JHEW, HE CUUTAs IHS €ro MOKYIKH.

OOMeH HeNnpoJOBOJILCTBEHHOTO TOBapa HAJIEKAIIET0 KauyecTBa IPOBOAUTCS, €CIH
yKa3aHHbII TOBap HE ObLI B yHOTPEeOJIECHUH, COXPAaHEHBI €r0 TOBAPHBIA BHJ, MOTPEOUTEIHCKUE
CBOWCTBA, IIIOMOBI, (haOpUUHBIE IPIIBIKH, a TAKIKE UMEETCS TOBAPHBIH YeK UM KACCOBBIN YeK JIN00
WMHOM TOJTBEP>KIAIOMIMM OIJIaTy YKa3aHHOTO ToBapa JOKyMeHT. OTCyTCTBUE y MOTpeOUTess
TOBApPHOT'O Y€Ka MJIM KaCCOBOTO YeKa JIMOO MHOTO MOATBEPKIAIOIIET0 OIUIaTy TOBapa JOKYMEHTa
HE JIMIIAeT €ro BO3MOXKHOCTH CChUIATHCA HA CBUAECTEIbCKHE TOKA3aHUSI.

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepeuens TOBapoB, HE MOJUICKANINX OOMEHY 10 OCHOBAHUSM, YKa3aHHBIM B HACTOAIIECH
craTtee, yrBepkaaercs [IpasurensctBoM Pocculickon @enepanumu.

2. B cnyuae, eciu aHaJOTMYHBIM TOBap OTCYTCTBYET B MpOJa)ke Ha JE€Hb oOpalleHus
noTpPeOUTENST K MPOJABILy, MOTPEOUTENb BIpPaBE OTKA3aThCs OT MCIOJIHEHUS JOTOBOpPA KYIUIH-
OpoJaku M TMOTpeOOBaTh BO3BpaTa YIUIAUEHHOW 3a YyKa3aHHBIM TOBAp JCHEKHOW CYMMBL.
TpeboBanre MOTpeOUTENsE O BO3BpaTe YIUIAYEHHOW 3a YKa3aHHBIM TOBAp JICHEKHOW CyMMBI
MOJJICKUT yJIOBIETBOPEHUIO B T€UEHHUE TPEX JHEH CO JIHA BO3BpaTa yKazaHHOTO TOBapa.

I1o cornamenuto noTpeduTeNs ¢ IpoAaBLOM OOMEH TOBapa MOXKET ObITh IPEyCMOTPEH NpU
MOCTYIUICHUH aHAJIOTMYHOTO TOBapa B mpojaxy. [Ipoaasen 06si3aH He3aMeIIUTEIHHO COOOIIUTh
HOTPEOUTENIO O MOCTYIVIEHUH aHAJIOTMYHOT0 TOBapa B MPOJAXKY.

(m. 2 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratps 26. Y1patuia cuity. - @enepanpHelii 3akoH ot 25.10.2007 N 234-D3.
Cratbs 26.1. JlucTaHIMOHHBIN crIOCO0 MPOJIaXKH TOBapa
(BBenena denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HWYHOM KYyIUIU-TIPOJJAXKH MOXKET OBITh 3aKII0Y€H Ha OCHOBAaHHUU
O3HAKOMJICHUS MOTPEOUTEN C MPEJIOKEHHBIM IMPOJIABLIOM OMNMCAHWEM TOBapa MOCPENICTBOM
KaTaJIOroB, MPOCIEKTOB, OyKJIETOB, (POTOCHUMKOB, CPEJCTB CBSI3U (TEIEBU3MOHHOW, MOYTOBOM,
PaAMOCBA3M W JIPYIMX) WM HWHBIMU HMCKJIIOYAIOIIMMU BO3MOXHOCTb HEMOCPEICTBEHHOTO
O3HAaKOMJICHHsI TOTpeOuTeNs ¢ TOoBapoM JMOO 00pas3loM ToBapa MpH 3aKIIOYEHHU TaKOro
JI0TOBOpa (JUCTAaHIIMOHHBINA CIIOCO0 MPOJIaXKH TOBapa) Croco0aMu.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. IlponaBuoM 10 3aKIIOYEHHs JIOTOBOpa JOJDKHA OBITH IMpPENoCTaBlieHAa MOTPEOUTENIO
uH(opMalrs 06 OCHOBHBIX TOTPEOUTENIBCKUX CBOWCTBAX TOBapa, 00 ajpece (MecTe HaXOXKJICHUS)
npojaBla, O MeECTe M3rOTOBJIEHHS TOBapa, O I[OJHOM (UPMEHHOM HAaMMEHOBAHUU
(HaMMEHOBaHUH) MTPOAABLA (M3TOTOBUTENS), O IIEHE M 00 YCIOBHIX MpUOOpeTeH s TOBapa, O ero
JIOCTaBKe, CPOKE CITY>KOBI, CPOKE TOJJTHOCTU U TapaHTHITHOM CpOKe, O MOpPsAKE OIUIaThl TOBapa, a
TaK)K€ O CPOKE, B TEUEHHE KOTOPOTO EHCTBYET MPENTIOKEHUE O 3aKJIFOUEHUH J1I0TOBOPA.

3. IloTpebutento B MOMEHT JOCTaBKM TOBapa JOJDKHA ObITh B IMUCBMEHHOW Qopme
npefocTaBieHa nHpopManus o ToBape, npexycMoTpeHHas ctarbeil 10 Hacrosimero 3akoHa, a
TaK)Ke NMpeayCMOTpEHHasi IMyHKTOM 4 HacTosIed cTaTbu MHQOpMAIMs O MOPAIKEe M CpoKax
BO3BpaTa TOBapa.

4. IloTpebuTtens BIpaBe OTKa3aThCs OT TOBapa B JIt0OOE BpeMs /10 €ro nepeaayu, a mocie


consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E896C4D24B0AE129E09D3BCDCAA79E95A8D70DN0aAK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E996C4D24B0AE129E09D3BCDCAA79E95A8D70FN0a9K
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37839E28D9E49499D84353ED2BE79264DACDEE9294A8D60E0BN9aFK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E996C4D24B0AE129E09D3BCDCAA79E95A8D70FN0aBK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BDAE896C4D24B0AE129E09D3BCDCAA79E95A8D60BN0aAK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E996C4D24B0AE129E09D3BCDCAA79E95A8D70FN0a1K
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BDAE896C4D24B0AE129E09D3BCDCAA79E95A8D60BN0aDK

nepejadyy ToBapa - B TCUEHUE CEMHU JHEH.

B ciryuae, ecnin nHopMarus o mopsiaKe U cpokax Bo3BpaTa TOBapa HaJISKAIIEro KauecTBa
He Oblja IpeocTaBlieHa B TUCbMEHHON (hopMe B MOMEHT JOCTaBKU TOBapa, IOTPEOUTENb BIIPaBe
0TKa3aThCs OT TOBapa B TEUEHUE TPEX MECALIEB C MOMEHTA IIEpejaun ToBapa.

Bo3Bpar ToBapa HaaneXalero KadecTBa BO3MOXKEH B Cllydae, €CJIM COXPaHEHBI €ro
TOBAapHBI BHJ, MOTPEOUTEIBCKUE CBOMCTBA, a TAKXKe IOKYMEHT, MOATBEPXKAAONMNN (akT u
yCIOBHS  IOKYIKHM YyKa3aHHOro ToBapa. OTCyTcTBHME y MOTpeOMTeNns JIOKyMEHTa,
MOJTBEPKIAIOMIETO (GaKT U YCIOBHS MOKYIKH TOBApa, HE JIUIIAET €r0 BO3MOKHOCTH CCBHUIATHCS
Ha JIpyTue J10Ka3aTelIbCTBa IPUOOPETEeHNs TOBapa y JaHHOTO MPOJIaBIIa.

[TorpeOuTens He BIpaBe OTKa3aThCs OT TOBapa HAJISKAIEro KauyecTBA, HMMEIOIIETO
WH/IMBUYaJIbHO-ONPE/IETICHHbIE CBOMCTBA, €CIM yKa3aHHBIA TOBAap MOXKET OBbITh HCIOJIb30BaH
UCKJTIOUUTENFHO TPUOOPETAIOIINM €T0 MOTpeOUuTENIeM.

ITpu oTka3ze nmoTpeduTeIIs OT TOBapa MpOAaBEL] 10JIKEH BO3BPATUTH EMY JICHEKHYIO CYMMY,
yIUTAaY€HHYI0 MTOTPeOUTENEM IO JOTOBOPY, 32 UCKITIOUEHHEM PACcX00B MPOIaBLa Ha JOCTABKY OT
noTpeOuTENs BO3BPAILIEHHOIO TOBApa, HE MO3/JHEE YEM Yepe3 IeCsITh JHEH co JHS NpeabsiBICHUSA
MOTpeOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHUS.

5. IlocaencTBust Mpojaxu TOBapa HEHAJISKAIIET0 KauecTBa JAUCTAHIIMOHHBIM CIIOCOOOM
IPOJaXH TOBAapa YCTAHOBIICHBI TOJOXKEHUSMH, NPEIYCMOTPEHHBIMU cTaThsiMu 18 - 24
HACTOALIETO 3aKOHa.

Cratpa 26.2. IIpaBuia npoiaku OTJIEIbHBIX BUI0OB TOBapOB
(BBenena dexnepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna mnpojaku OTIENbHBIX BHJIOB TOBAapOB YyCTaHaBIuBawTca [IpaBuTenbcTBOM
Poccuiickoit @enepanuu.

I'aasa 111 3AIIIATA IIPAB IOTPEBUTEJIEN ITPYU BBITIOJTHEHUN
PABOT (OKA3AHHMHU YCJIVYT)

Cratbs 27. Cpoku BBIOTHEHUS Pa0OT (OKa3aHUs yCIIYT)

1. UcnonHuTens 0053aH OCYIIECTBUTH BBINOJIHEHUE paboThl (OKa3zaHHE YCIYT'H) B CPOK,
YCTaHOBJICHHBIN IIPaBUJIAMU BBIITOJIHEHUS OT/IEIbHBIX BUA0B pabOT (OKa3aHUs OT/EIbHBIX BUIOB
YCIIYT) UJTH IOTOBOPOM O BBIIOJTHEHHUH padoT (0Kka3aHUU yciyr). B toroBope o BelosHeHUH paboT
(OKa3aHUM YCIIYT) MOXKET MPEeayCMaTpUBATHCS CPOK BBITTOJIHEHHS paOOThl (OKa3aHUsS YCIyTH),
€CJIM yKa3aHHbIMM [paBWIAaMM OH HE IMPEIyCMOTPEH, a TaKXe CpPOK MEHbIIEH
MPOJOKUTEIBHOCTH, YEM CPOK, YCTAaHOBJICHHbIN YKa3aHHBIMU IIPABUJIAMHU.

2. Cpok BBINIOJIHEHUS pabOThI (OKa3aHUs YCIYTH) MOXKET ONPeNeNaThCs 1aTol (IepruooM),
K KOTOpPOM JOJKHO OBITh 3aKOHYEHO BBINOJIHEHUE paboThl (OKa3zaHUE yCIyrw) wid (M) AaToi
(meprosoM), K KOTOPOM MCIOIHUTEINb J0JKEH MPUCTYNUTh K BBIIOJIHEHUIO pabOThl (OKa3aHUIO
YCIIyTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B cnyuae, eciu BbIMOJHEHHE paOOTHl (OKa3aHHWE YCIYTH) OCYIIECTBISIETCS MO YacTsIM
(TocTaBKa MEPUOTUYECKOM MedaTu, TeXHUYeCKoe OOCIyKMBaHHE) B TeUEHHE CpPOKa JECUCTBUS
JIOTOBOpa O  BBIMOJIHEHWU paboT (OKa3aHMM YCIyr), JOJDKHBI —IpelycMaTpUBaThHCS
COOTBETCTBYIOIME CPOKH (TIEPHO/IbI) BHITIOJIHEHHUS TAKUX paOOT (OKa3aHUs yCIyT).

[lo cornameHuio CTOPOH B JOrOBOpPE MOTYT OBITh MPEIyCMOTPEHBI TaKKE CPOKHU
3aBEpILEHUS OTAEIbHBIX 3TAOB PabOThI (IPOMEKYTOUHBIE CPOKH).

(. 3 BBeneH PenepasbHBIM 3aKOHOM OT 17.12.1999 N 212-®3)

Cratbs 28. [locneacTBust HapyIIEHNUS UCTIOTHUTENIEM CPOKOB BBIMTOIHEHUSI pa0OT (OKa3aHUs
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yCIIyT)

1. Eciin ncnonHuTeNnb HApyILIMI CPOKU BBINOJHEHHs paOOThl (OKa3aHMs YCIYTH) - CPOKH
Hayana v (MJIM) OKOHYAaHUS BBIMOJHEHUS pabOThl (OKa3aHUs YCIyTrH) U (WIM) IPOMEXKYTOUYHBIE
CPOKH BBINIOJHEHUS pabOThl (OKa3aHUs YCIYI'M) WIK BO BPEMsl BBIIIOJIHEHUS pabOThl (OKa3aHUs
YCIIyTH) CTaJI0 OYEBUJHBIM, YTO OHA HE OYAET BHIIOJHEHA B CPOK, IOTPEOUTENH 110 CBOEMY
BBIOOPY BIIPaBeE:

(B pen. denepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh UCIIOJHUTEIIO HOBBIH CPOK;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

IIOPYYUTH BBINOJIHEHHE PaOOTHI (OKa3aHUE YCIIyTH) TPEThUM JIULAM 32 Pa3yMHYIO LIEHY WU
BBINIOJIHUTh €€ CBOMMH CHJIAMH M TIOTPEeOOBaTh OT MCIIOJHUTENS BO3MEIICHUS OHECEHHBIX
PacxoioB;

noTpeOoBaTh YMEHBIICHUS 1IEHBI 32 BHINOJIHEHHE PA0OTHI (OKa3aHHUE YCIyTH);

OTKAa3aThCsl OT MCIIOJIHEHHSI JOTOBOPA O BBIINOJIHEHUH PabOThI (OKa3aHUU YCIIyTH).

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[TorpeOuTens BnpaBe nMoTpedOBaTh TAKXkKE MOJHOIO BO3MEUICHUSI YOBITKOB, TPUUMHEHHBIX
€My B CBSI3M C HapyUIEHHUEM CpPOKOB BBIINOJIHEHUsSI PAOOTHI (OKa3aHUs YCIOyTH). YObITKU
BO3MEILAIOTCS B CPOKH, YCTAHOBJICHHBIE JJISi YIOBJIETBOPEHHsS] COOTBETCTBYIOIUX TpeOOBaHUN
noTpeourens.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Ha3znaueHnHsle moTpeOUTENIEM HOBBIE CPOKH BBIMOJTHEHUS Pa0OOTHI (OKa3aHHS YCIIyTH)
YKa3bIBalOTCS B JIOTOBOPE O BBHIIIOJIHEHUHU pabOThI (OKa3aHUU YCIIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

B ciydae npocpodku HOBBIX CPOKOB IOTPEOUTENb BIIPaBe MPEIbSIBUTH UCIIOIHUTEIO UHbIE
TpeOOBaHUS, YCTAHOBJIEHHBIEC ITYHKTOM | HACTOSIIEN CTaTbHU.

3. llena BbINOJIHEHHOW palOOTHI (OKa3aHHOW YCIyrH), BO3BpallaeMas HOTPeOUTENI0 MpU
OTKa3e OT HCIOJHEHHUS JI0TOBOpa O BBIIOJHEHUU padOThl (OKAa3aHWU YCIYTH), a TaKxKe
yUUTBIBae€Mast Py YMEHBUIEHUH LIEHbI BHITIOJTHEHHON paboThl (OKa3aHHOM YCIIyTH), ONpeaenseTcs
B COOTBETCTBUU C MyHKTaMu 3, 4 U 5 cTaThyl 24 HACTOSIIIETO 3aKOHA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. Tlpu oTka3ze OT WCIOJHEHMs JIOTOBOpa O BBIMOJIHEHUHM padOThl (OKa3aHUU YCIYTH)
UCITIOJIHUTENIb HE BIpaBe TpeOOBaTh BO3MEIICHUS CBOMX 3aTpaT, MPOM3BEJCHHBIX B Ipoliecce
BBITNIOJTHEHUS paOOTHI (OKa3aHUsl YCIyTH), a TaKXKe IUIaThl 32 BBIIIOJIHEHHYIO paboTy (OKa3aHHYIO
YCIIYTY), 332 UCKJIIOUEHHEM CITydast, €CIIU MOTPEOUTEIb IPUHSI BBIIIOJHEHHYIO pPa0OoTy (OKa3aHHYIO
ycnyry).

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

AG3ar1 uckitoueH. - @enepanbhbiit 3ak0H oT 17.12.1999 N 212-D3.

5. B ciryuae HapymieHHUsl yCTaHOBJIEHHBIX CPOKOB BBIMOJHEHUS paOOThl (OKa3aHUS yCIYTH)
WIM Ha3HAYEHHBIX MOTpeOHUTENeM HAa OCHOBAHMU IYHKTAa | HAcTOAILIEH CTaTbU HOBBIX CPOKOB
UCTIOJIHUTEIb YIUTAYMBaeT MOTPEOUTENIO 3a KaXKAbli JIeHb (Yac, eclii CpoK ONpesesieH B Jacax)
MIPOCPOYKHU HEYCTOMKY (TIEHIO) B pa3Mepe TPeX MPOIIEHTOB IIEHbI BRIMTOTHEHUS PAaOOThI (OKa3aHUs
YCIYTH), @ €CJIH 1I€Ha BBIOJHEHHUs paboThl (OKa3aHHsI YCIIyTH) JTOTOBOPOM O BBIIOJIHEHUH padoT
(okazaHMM YyCIIyT) HE OmpenesieHa - oOmmiel IeHsl 3aka3a. /[oroBopoM O BBHITIOJHEHHH DPAbOT
(OKa3aHUM YCIIYyT) MEXAy HOTpeOMTEIeM W HCIOJHUTENEM MOXKET ObIThb YCTaHOBIIEH Ooiiee
BBICOKHI pa3Mep HEyCTOWKH (IIEHU).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (rieHs) 3a HapyIeHHE CPOKOB Havasla BBHITTOJTHEHUS PabOTHI (OKa3aHUsl YCIyTH),
€e JTara B3bICKUBAETCS 32 KaX/IbIH J€Hb (Yac, €ClIM CPOK OMpesesieH B 4acax) MPOCPOUYKH BIUIOTh
JI0 HayaJla BBIIOJHEHUS paboThI (OKa3aHUs YCIYTH), €€ dTara Ui IpeIbsIBICHUs TOTpeOuTeIeM
TpeOOBaHUH, IPeyCMOTPEHHBIX ITYHKTOM | HacTOsIIeN CTaThu.

(B pea. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
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Heycroiika (meHs) 3a HapyIIeHHE CPOKOB OKOHYAHHMs BBIMOJHEHHS PaOOTHl (OKa3aHUs
YCIIyTH), €€ dTara B3bICKUBACTCS 32 KaXAbIH IeHb (1ac, eCIH CPOK OMPEIeICH B Yacax ) MPOCPOUKU
BILJIOTH /10 OKOHYAHUS BBIMOJIHEHHs] paOOThl (OKa3aHUS YCIyTu), €€ dTama WM MpeabsBICHUSI
norpedburenemM TpedOBaHUMN, IPEYCMOTPEHHBIX TYHKTOM | HACTOSIIIEH CTAaThH.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

CymMma B3BICKAHHOW MOTpEOUTENIeM HEYCTOWKH (II€HW) HE MOXKET TPEBHIIATh IICHY
OTJICIbHOTO B/ BBIIIOJIHEHUS pabOThI (OKa3aHUs yCIyry) Wik OoOIIyI0 IIeHY 3aKasa, €Ccu LeHa
BBITIOJTHEHMSI OTJEIBHOTO BUJA PAa0OTHI (OKa3aHUs yCIyrd) HE OINpeAelieHa JOrOBOPOM O
BBITIOJITHEHHH pa0O0THI (OKa3aHUM YCIIYTH).

Pa3mep HeycToKY (TIEHN) ONIPEAETISeTCS, UCXO/Is U3 IIEHBI BEIIOTHEHUS paObOThI (OKa3aHUs
yCIIyTH), a €ClIM YKa3aHHas LleHa He ONpeleleHa, HCXOoAs U3 oOmiell IeHbl 3akasa,
CYLIECTBOBABIIEH B TOM MeCTe, B KOTOPOM TpeOOBaHHE MOTpEOUTENs JOHKHO OBbLIO OBITH
YAOBJIETBOPEHO UCTIOTHUTEINEM B JIEHb I0OPOBOJIBLHOTO YAOBIECTBOPEHUS TAKOT'O TPEOOBAHUSI MITH
B JICHb BBIHECCHHsI CyIeOHOrO peIIeHUs, eclu TpeOoBaHWE TMOTPEOUTENsT JOOPOBOIBHO
YAOBJIETBOPEHO HE OBLIO.

6. TpeOoBaHwmsI MOTPEOUTENS, YCTAHOBJICHHBIC ITYHKTOM | HACTOSIICH CTAThH, HE TIOJIJICIKAT
YAOBJIETBOPEHUIO, €CIM HCIOJIHUTENb JOKAKET, YTO HAPYIIEHUE CPOKOB BBHIMOJIHEHHS PabOTHI
(oxazaHUs yCIIyTH) MPOU3O0IILIO BCIECACTBUE HETIPEOAOIUMON CHITBI MJIH IO BUHE TTOTPEOUTEIIS.

Cratbs 29. IIpaBa norpeOutenst npu OOHAPYKEHUU HEIOCTATKOB BBIIIOJHEHHOW PabOThI
(OKa3aHHOU yCITyTH)

1. TloTpebutens mpu OOHAPYKEHUU HEJOCTATKOB BBINOJHEHHOW paboOThl (OKa3aHHOM
YCIIyTH) BIIPaBe MO0 CBOEMY BBIOOPY MOTPEOOBATH:

0€3B03ME3/THOTO YCTPaHEHHUsI HEAOCTATKOB BBIMOJIHEHHOW paboThl (OKa3aHHOW yCIyTH);

COOTBETCTBYIOILIEIO YMEHbBILIEHUS [IEHbI BBINIOJIHEHHON paboThl (OKa3aHHOM yCIyTrH);

0€3B0O3ME3/THOTO W3TOTOBJICHUS JAPYroll BEIIM M3 OJHOPOAHOIO MaTepHalia TaKoro e
Ka4ecTBa WJIM MOBTOPHOTO BHIMONHEHUS paboTel. [Ipu 3TOoM morpedutens 00s3aH BO3BPATHUTh
paHee NepelaHHy0 €EMY UCIIOJHUTENIEM BEllb;

BO3MEUICHUS] TOHECEHHBIX WM PACXOJI0OB IO YCTPAaHEHHIO HEIOCTAaTKOB BBIIIOJHEHHOU
paboThl (OKa3aHHOM yCIyTH) CBOUMHU CHJIAMU WJIH TPETHbUMH JTUIAMH.

VY noBnerBopeHue TpeOOBaHUN MOTPEOUTENST 0 OE3BO3ME3THOM YCTPAHEHUH HEIOCTATKOB,
00 M3rOTOBJIEHUU APYTOil BEIIM WM O IOBTOPHOM BBIMOJHEHUU PAOOTHI (OKA3aHUU YCIYTH) HE
OCBOOO’KJ]a€T MCIOJHUTENS OT OTBETCTBEHHOCTH B (DOpME HEYCTOMKHM 3a HapylleHHEe CpoKa
OKOHYAHUS BHIMIOJTHEHUS PabOTHI (OKa3aHUS YCIYTH).

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

[TorpeOuTens BIpaBe OTKa3aThCsl OT HCHOJHEHUS [JOTOBOpPAa O BBINOJHEHUHM pabOThI
(OoKa3aHMM yCIyru) W NMOTpeOdOBaTh MOJHOTO BO3MEIIEHUs YOBITKOB, €CIM B YCTAHOBJIEHHBIMI
yKa3aHHBIM JIOTOBOPOM CpPOK HEJOCTATKU BBIOJHEHHOM paboThl (OKa3aHHOW YCIIyTH) He
ycTpaHeHsbl ucnonaureneM. [lotpeduTenp Takke BIpaBe 0TKA3aThCsa OT UCIOIHEHUS JOrOBOpa O
BBITIOJTHEHUH PadOThl (OKa3aHMU YCIYTH), €CIM UM OOHAapy>KEHbI CYIIECTBEHHBIE HEIOCTATKU
BBIMIOJTHEHHON paboThl (OKa3aHHOM YCIYTH) WM WHbIE CYIIECTBEHHbIE OTCTYIUIEHUS OT yCJIOBUMN
JI0TOBOpA.

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[TorpeOuTens BrpaBe MOTpeOOBATh TAKKE MOTHOIO BO3MEIICHUS YOBITKOB, IPUUYMHEHHBIX
€My B CBSI3U C HEZIOCTaTKaMU BBIITOJIHEHHOM paboThl (OKa3aHHOH yCiiyru). Y ObITKH BO3MEUIAIOTCS
B CPOKH, YCTaHOBJICHHBIE JUIs yIOBJIIETBOPEHUS COOTBETCTBYIOIUX TPEOOBaHUIT MOTPEOUTEIS.

2. llena BbITIOJIHEHHOM pabOTHI (OKa3aHHOW YCIIyTH), BO3BpalllaeMas MOTPEOUTEN0 MpH
OTKa3e OT HCIOJHEHHUS [OrOBOpa O BBINOJHEHUH pPa0bOThl (OKAa3aHWU YCIyTH), a TaKkKe
YYHUTBIBaeMasi MPH YMEHBIIIEHUHU IIEHBI BBITIOJTHEHHOH paboThI (OKa3aHHOW YCITYTH ), OTIPEIETSETCS
B COOTBETCTBUU C MyHKTaMH 3, 4 1 5 cTaTby 24 HACTOSILETO 3aKOHA.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
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3. TpeGoBanus, cBs3aHHBIC ¢ HEJAOCTATKAMH BBITTOJIHEHHOW paOOThI (OKa3aHHOHM yCIIyTH),
MOTYT OBITh MPEABSIBICHBI TPH MPUHITUU BBIMIOJTHEHHOH paboThI (OKa3aHHOH YCIIYTH) WU B XOJI€
BBITNIOJTHEHUS pa0OoThI (OKa3aHUs yCIyTH) JIM00, eIl HEBO3MOXKHO OOHApPYKUTh HETOCTATKU MPU
NPUHATHH BBITIOJHEHHOW palboThl (OKa3aHHOW YCIyrW), B TEUEHHE CPOKOB, YCTaHOBJICHHBIX
HACTOALIUM ITYHKTOM.

[TorpeOuTens BpaBe NpeabaBIsATh TPEOOBAHUS, CBA3aHHBIC C HEJOCTATKAMH BBIITOJIHEHHON
paboThl (OKa3aHHOH YCIYTH), €CJIM OHU OOHApY’KEHBI B TeUEHUE FapaHTUIHOTO CPOKa, a MPHU €ro
OTCYTCTBUH B Pa3yMHBIH CPOK, B Mpeaesax ABYX JIET CO JHS MPHUHATHUS BBITOJHEHHOW PaOOTHI
(OKa3aHHOMW yCIyTH) WY MATH JIET B OTHOLLIEHUH HEJIOCTATKOB B CTPOEHUU M MHOM HEIBH)KHMOM
UMYILECTBE.

(. 3 B pen. DeaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. VicnoiaHUTENh OTBEYAET 3a HENOCTATKH paboOThl (YCIyrH), Ha KOTOPYIO HE YCTaHOBJIEH
rapaHTUHHBIA CPOK, €CIIU MOTPEOUTENH JOKAXKET, YTO OHU BO3HHUKIIM JI0 €€ MPUHATUS UM WJIH 110
[IPUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

B otHomenuu paboTsl (yciayru), Ha KOTOPYIO YCTaHOBIIEH FrapaHTUHHBINA CPOK, UCTIOJTHUTEIh
OTBEYAET 3a €€ HEJOCTaTKH, €CIM HE JOKaXET, YTO OHHM BO3HUKIH IIOCIIE TPUHSATHS pabOTHI
(ycimyru) motpebureneM BCIEACTBIE HAPYIICHUS UM MPABUI UCIIOIb30BAHUS PE3YJIbTaTa pabOThI
(ycmyru), IeMCTBUHM TPETHHUX JIUI] WJIM HETIPEOI0IUMOM CHIIBI.

(1. 4 BBenen @enepasbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B ciyyasx, koraa npeayCMOTPEHHBIN IOrOBOPOM TApAHTUHHBIA CPOK COCTABIIIET MEHEE
IBYX JIeT (AT JIeT Ha HEeABM)KMMOE UMYIIECTBO) U HEJOCTATKU paboThI (YCIyru) oOHAPYKEHBI
OTpeOUTENEM [0 MCTEUYEHUU TapaHTUHHOIO CPOKa, HO B Ipelenax ABYX JIeT (ISATH JIeT Ha
HEABM)KMMOE MMYIIECTBO), MOTPeOUTENb BIpPaBE MPEABSBUTH TPeOOBaHUs, MPEAYCMOTPEHHBIC
IIYHKTOM | HacToslIel CTaTbU, €CIIN JOKAXKET, YTO TaKWE HEJTOCTATKU BOSHUKIIM JIO IPUHSITUS UM
pe3ynbraTta padoThl (YCIyry) WIK 1O MPUYMHAM, BOSHUKIIMM IO STOTO MOMEHTA.

(m. 5 BBeneHn PeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciiyuae BbISIBIIEHUS CYIIECTBEHHBIX HEJJOCTATKOB PaboThI (yCIyry) MOTPEOUTENH BIIpaBe
IPEIbSABUTh HCIOJHUTEN0 TpeOoBaHHE O O€3BO3ME3JHOM YCTPAHEHUU HEIOCTaTKOB, €CIHU
JOKa)KeT, YTO HEJOCTATKU BO3HHUKIM 10 TMPUHATHS UM pe3ynbrara paboThl (YCIyru) WIH IO
MPUYHHAM, BO3HHUKIINM JI0 3TOI0 MOMEHTA. JTO TpeOOBaHHE MOXET OBITh MPEAbIBICHO, €CIU
TaKle HeJJOCTaTKU OOHAPY>KEHBI M0 UCTEYCHUHU IBYX JIeT (MATH JIeT B OTHOIICHUU HEJBUKHUMOTO
MMYILIECTBA) CO JHS MPUHATHS pe3ysibTaTa padoThl (YCIyrH), HO B Ipeenax yCTaHOBIEHHOIO Ha
pe3ynbTaT paboThl (YCIYrH) cpoka CIyXObl WM B TEYEHHE NECATH JEeT CO JHS MPUHATHUS
pe3yabpTata paboThl (YCIyrH) MOTPEOUTENIeM, €ClIU CPOK CIIyXObI He ycTaHoBJeH. Eciu manHoe
TpeOOBaHUE HE YAOBJIETBOPEHO B TEUEHHME [BAALATH JHEH CO [JHS €ro MpeabsBICHUS
noTpeduTeneM Wid OOHAapYKEHHBIH HEJOCTAaTOK SBJSETCS HEYCTPAaHUMBIM, MOTPEOUTENb IO
CBOEMY BBIOOpY BIlpaBe TpeOOBATH:

(B pea. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBETCTBYIOILIETO YMEHBILICHHS LIEHBI 32 BHIIIOJHEHHYIO paboTy (OKa3aHHYIO yCIYTy);

BO3MEUICHUS] TOHECEHHBIX MM PACXOJI0B MO YCTPAaHEHHIO HEIOCTATKOB BBIMOJIHEHHOMN
paboThl (OKa3aHHOM yCIIyTH) CBOUMHU CHUJIAMH WJIH TPETHUMHU JTUIIAMU;

0TKa3a OT UCIIOJIHEHUS I0TOBOPa O BHIMOJIHEHUN padOThI (OKa3aHUU YCIIYTH) U BOZMELICHUS
yOBITKOB.

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 30. Cpoku yCTpaHEHUS HEJIOCTATKOB BHIIIOJHEHHOW paOOTHI (OKa3aHHOW yCITyTH)

HenocraTku paboTsl (yCityru) JOMKHBI ObITh YCTPAHEHbI UCIIOIHUTENEM B pa3yMHBIN CPOK,
Ha3HAuYEHHBIN MOTpedUTENIEM.
(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

A63a11 uckitodeH. - @enepanbHblil 3akoH o1 17.12.1999 N 212-03.

Haznauennslii morpeOuTenieM CpOK yCTpaHEHHUS HEJOCTAaTKOB TOBapa YKa3bIBaeTcs B
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JIOTOBOPE WJIM B HMHOM TIOJIMHCHIBAEMOM CTOPOHAMH JIOKYMEHTE JIMOO B 3asBJICHHH,
HANPABIEHHOM MOTPEOUTENIEM HUCTIOTHUTEITIO.
(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapylleHHUe MPeyCMOTPEHHBIX HACTOSIIECH CTaThed CPOKOB YCTpaHEHHUs HEJIOCTATKOB
BBITIOJITHCHHOW pabOoThI (OKa3aHHOM YCIyTH) UCTIOTHUTENb YIIAYUBACT MOTPEOUTEITIO 38 KaXIbIi
JIeHb TIPOCPOUYKHU HEYCTOMKY (MEHI0), pa3Mep U MOPSAIOK UCUUCICHUS KOTOPOU OMpPEeNstoTCs B
COOTBETCTBUU C MMYHKTOM 5 CTaThU 28 HACTOALIETO 3aKOHA.

B ciydae HapyiieHUs: yKa3aHHBIX CPOKOB OTPEOUTENHh BIIPaBe MPEIbIBUTH HUCIIOJHUTEITIO
WHBIE TpeOOBaHUs, IPEAYCMOTPEHHBIC MyHKTaMK 1 1 4 ctaTthu 29 HacToAIIEro 3akoHa.

Crartbs 31. Cpoku yIOBIETBOPEHHS OTICIBHBIX TPEOOBAHHM MOTPEOUTEIIS

1. TpeboBanus moTpedbuTens 00 YMEHBIIICHUH 1IEHBI 32 BBIIMOJTHEHHYIO paboTy (OKa3aHHYIO
yCIIyTy), O BO3MEIICHUHM pacxoJ0B [0 YCTPAaHEHHIO HEIOCTATKOB BBIIIOJIHEHHOM padoThI
(OKa3aHHOM yCITyTH) CBOMMU CHJIAMU HJIM TPETHUMHU JIMIIAMU, a TAKXKe O BO3BpaTe yIJIAYeHHOH 3a
pabory (yciyry) ACHEKHOM CyMMBI U BO3MEIIEHUU YOBITKOB, MPUYMHEHHBIX B CBS3H C OTKA30M
OT MCHOJHEHUS JOTOBOPA, IPEAYCMOTPEHHBIE MYHKTOM 1 cTaThu 28 u nyHktamu 1 u 4 crateu 29
HACTOALIETr0 3aKOHa, MOJIEKAT yIOBIETBOPEHUIO B JIECSITUIHEBHBIN CPOK CO JIHS NPEAbABICHUS
COOTBETCTBYIOIIETO TPEOOBAHUSI.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpeGoBanusi moTpedOHUTENss O OE3BO3ME3THOM U3TOTOBJICHUHM JPYyroil Belu H3
OJIHOPOJHOI'0 MaTepuaa TaKoro K€ KaueCcTBa WIKA O TOBTOPHOM BbIIOJIHEHUH PabOThI (OKa3aHUU
YCIIyTH) MO/AJIEXKAT YIOBIECTBOPEHUIO B CPOK, YCTAHOBICHHBIN JIJIsI CPOYHOTO BBHITIOTTHEHUS pabOThI
(oka3aHMs YCIyrH), a B Cilydae, €CIM 3TOT CPOK HE YCTaHOBJIEH, B CPOK, IPEIyCMOTPEHHBIH
JIOTOBOPOM O BBITIOJIHEHUHU Pa0OTHI (OKa3aHUM YCIYTH), KOTOPBIHA ObUT HEHAAIEXKAIle UCTIOTHEH.

3. 3a HapyuleHHE MNPEAYCMOTPEHHBIX HACTOSALIEH CTaThbel CpPOKOB YJOBIETBOPEHUS
OTJICIbHBIX TPEOOBAaHUI MOTPEOUTEINS UCTIONHUTENb YIIJIAYMBAET MOTPEOUTEIIO 32 KaXAbli JCHb
IIPOCPOYKM HEYCTOMKY (II€HIO), pasMep M MOPSAIOK HCUMCIEHHUS KOTOpPOHM OIpeaesioTcsl B
COOTBETCTBUU C IIYHKTOM 5 CTaThbU 28 HACTOAIIETO 3aKOHA.

B cirydae HapymieHust CpOKOB, YKa3aHHBIX B ITyHKTaX | U 2 HACTOSIICH CTaThH, TOTPEOUTEITh
BIIPaBE MPEABSBUTH HUCIIOTHUTEIO HHbIE TPEeOOBaHUS, MPEAYCMOTPEHHBIC MMYHKTOM 1 cTaThu 28
u nyHKkTamu 1 u 4 crateu 29 HacTosmiero 3aKoHa.

Cratbs 32. [IpaBo norpeOutenst Ha OTKa3 OT UCIOJHEHUS JOTOBOpA O BBINOJIHEHUU padoT
(OKa3aHUM yCIIyT)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[ToTpebuTtens BpaBe 0TKa3aThCs OT UCTIOTHEHHS JOTOBOPA O BHITIOTHEHUH paboT (OKa3aHUU
yciyr) B Jt000oe BpeMs NpH YCIOBUU OIJIAThl MCTIOJHUTENIO (PAKTUUYECKU TOHECEHHBIX WM
pPacxo/i0B, CBSI3aHHBIX C UCTIOJHEHHEM 0053aTeNLCTB MO0 JAHHOMY JIOTOBODY.

Cratps 33. CmeTta Ha BBINIOJHEHUE paboThI (OKa3aHHE YCIYTH)

1. Ha BommonHeHune paboThl (OKa3aHUE YCIyTu), HPEIYyCMOTPEHHOM JOrOBOPOM O
BBIMIOJTHEHUH paboThl (OKa3aHMM YCIYyTH), MOXET OBITh COCTaBJieHA TBepAas WU
npuOIM3UTENbHAS CMETa.

CocTaBiieHre TaKoi cMeThI 110 TPEOOBAHUIO MOTPEOUTENS WIIH UCIIOJIHUTEINS 00s13aTENIbHO.

2. UcnonHutens He BIpaBe TpeOOBaTh YBEIMUYEHHsI TBEPAOH CMETHI, a MOTPEOUTEND - ee
YMEHBIIIEHUS, B TOM 4YHCJE B CilIy4ae, KOrJa B MOMEHT 3aKJIIOYEHHs JI0rOBOpa HCKIIOYaAIach
BO3MOXHOCTh MPEIYCMOTPETh MOJHBIM 00bEM MOAJEKAIINX BBIMOJIHEHUIO padoT (OKa3aHUIO
YCIIYT) WA HEOOXOAUMBIX ISl 3TOTO PaCXOIO0B.
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HcnonuuTens umeeT mpaBo TpeOOBAaTh yBEIUYEHUS TBEPAOW CMETHI MPHU CYIIECTBEHHOM
BO3pPaCTaHUHU CTOMMOCTH MAaTE€pPHAIOB U OOOpYIOBaHUS, MPEIOCTABISIEMBIX HCIIOTHHUTENIEM, a
TaK)Ke OKa3bIBAEMBIX €My TPETbUMH JIMIIAMU YCIYT, KOTOPOE HEJb3s ObLIO MPeayCMOTPETh MpU
3aKTIOYCHUN JToToBopa. [lpw oTkase moTpeOuTesns BHIIOIHUTH ITO TpeOOBAHUE HCIOIHUTEIb
BIIPaBE PACTOPTHYTH JOTOBOP B Cy1€0HOM IMOPSIJIKE.

(m. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecnu BO3HMKIIA HEOOXOAMMOCTH BBINOJHEHHS JOMOJHUTENbHBIX PAa0OT (OKa3aHHs
JOTIOTHATEIBHBIX YCIYT) U M0 3TON NMPUYMHE CYIIECTBEHHOTO MPEBBIIICHHS MPUOIN3UTEIHLHON
CMETBI, HCIIOJHUTEIh 00s3aH CBOEBPEMEHHO MpeaynpeauTs o0 sTtom mnotpedburtens. Ecnu
NOTPEOUTENh HE JJAJT COTIIACHE Ha TPEBHIIICHUE TPUOIH3UTEIILHON CMEThI, OH BIIPAaBE OTKA3aThCs
OT HUCIOJHEHHs J0roBopa. B 3ToM ciyuyae HMCHONHUTENb MOXKET TpeOOBaTh OT MOTpeOUTENs
YIUIATHI [IEHBI 32 BBIOJIHEHHYIO pa0oTy (OKa3aHHYIO YCIYTy).

HcnonuuTenb, CBOEBPEMEHHO HE MpEeAyNpeNuBIIUN MOTpeOUTeNns O HEOoOXOIUMOCTH
MPEBBIICHHS TPUOTUZUTEIIBHON CMETHI, 00s13aH HCIIOJIHUTh JOTOBOP, COXPAHSS IIPABO HA OIJIATy
paboThI (YCIyrH) B Ipeaesiax mpuOIu3UTEeIbHON CMETHI.

(m. 3 BBeneH PeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbs 34. BeinonHenue paboThl U3 MaTepraia UCIIOJIHUTENS

1. UcnomauTens 00s3aH BBITOIHUTH PadOTy, ONPEAETICHHYIO JOTOBOPOM O BBHIOJHEHUU
paboTHI, U3 CBOETO MaTeprasia i CBOMMH CPEICTBAMH, €CITH HHOE HE MPETYCMOTPEHO IOTOBOPOM.
(B pen. denepanpHoro 3akona ot 17.12.1999 N 212-03)

HcnionHuTenb, MpeaoCTaBUBIINI MaTepuall Ui BBINOJHEHUS pabOThl, OTBEYACT 3a €ro
HEHa/JIe)Kallee KadecTBO II0 IpaBmwiaM o0 OTBETCTBEHHOCTH IIPOJABIa 3a TOBapbI
HEHa/IJIe)KAIero KauecTBa.

(B pea. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Marepuas UCIIOJHHUTENS OIIAYMBACTCS MOTPEOHTENEM NPHU 3aKITIOYCHUH YKa3aHHOTO
JI0rOBOPA TMOJIHOCTHIO WM B pa3Mepe, YKa3aHHOM B IOTOBOPE O BBIITOJHEHUU PabOTHI C YCIIOBHEM
OKOHYATEeJIbHOTO pacueTa MpH MoJIyYeHHH TOTPeOnTeNIeM BBITOJHEHHOM HCIIOTHUTENEM PaboTHI,
€CII MHOW TOPAJOK PAacyeToOB 3a MaTephal HCIOIHWUTENS HE HPEeAyCMOTPEH COIJIalleHHeM
CTOPOH.

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cayyasx, nmpea1ycMOTPEHHBIX J0TOBOPOM O BBIOJHEHMU pabOThI, MaTepuall MOXKET
OBITH MPEIOCTABICH MCHOJHUTENIEM MoTpeduTento B kpeaut. Ilocnenyroniee n3MeHEHHE LIEHBI
IPEOCTABIEHHOTO B KPEIUT MaTepralla UCIIOJIHUTENS He BJIeUeT 3a co0Ooi nepepacyera.

(B pen. depepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Marepuan HCIOJHUTENS M HEOOXOAMMBIE Ul BBIMOJHEHUS pabOThl TEXHUYECKHUE

CpeacTBa, MHCTPYMECHTEI U ITPOYECC JOCTABIAKOTCA K MECTY BBIITOJTHCHHA pa60T HUCIIOJIHUTCIIEM.

KoncynprantlIntoc: npumevanue.
O mnpuUMEHEHHH TMOJOKEHUM CTaTbU 35 K OTHOIIEHUSM IO JIOTOBOPY, CBSI3aHHOMY C

OKa3aHHEeM yCIyT 0 XUMUYECKON YHCTKe n3ienni, cM. nucbMo Pociotpednanzopa ot 07.03.2006
N 0100/2473-06-32.

Cratps 35. Bemonnenue paboThl n3 MaTepuaia (¢ BEpi0) MoTpeOuTens

1. Ecnmu pabora BBITIONHSIETCS TOJHOCTHIO WJIM YacTUYHO W3 MaTepuaia (C BEIIbI0)
NOTpeOUTENs], UCIIOTHUTENb OTBEYAET 32 COXPAHHOCTh TOr0 MarepHaja (BELIM) U MpaBUIbHOE
€ro UCMOJIb30BaHUE.

Hcnonaurens 00s13aH:

MPEIYIPETUTh MOTPEOUTENST O HETPUTOTHOCTH HITM HETOOPOKaYeCTBEHHOCTH MTEPEAaHHOTO
notpeduTeneM MaTepuaa (Bem);
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IIPEJCTaBUTh OTYET 00 M3PacX0l0BaHUU MaTepHaja U BO3BPATUTh €0 OCTATOK.

B ciydae nmosHO# MM yaCTMYHOM yTpaThl (IOBPEXIEHUS) MaTepuaia (BEIu), IPUHITOIO
OT NOTpeOUTeNs, UCHOJHUTENb O0f3aH B TPEXIHEBHBIH CpPOK 3aMEHUTh €ro OJHOPOJIHBIM
MaTepHaoM (BEUIbI0) aHAJIOTHYHOTO Ka4eCTBA U 110 JKEJIAHUIO0 TOTPEOUTEINS U3TOTOBUTH U3JIENINe
U3 OJHOPOJHOrO Marepuana (BelM) B pasyMHBIH CpOK, a HpPU OTCYTCTBHUHM OJHOPOJHOIO
Marepuaia (BEUIM) aHAJIOTMYHOTO KAadyecTBa - BO3MECTHTH IMOTPEOUTENIO OBYKPAaTHYIO LEHY
yTpaueHHOro (TMOBPEKACHHOr0) MaTepuana (BELIM), a TaKKe pPacXoibl, IOHECEHHbIE
OTPEOUTETIEM.

2. lleHa yTpadeHHOro (IIOBPEXAEHHOI0) MaTepuaa (BELH) OIpeaeseTcs, HCX0As U3 LICHbI
Marepuana (Belu), CylecCTBOBABILIEH B TOM MECTe, B KOTOPOM TpeOOBaHHE MOTPEOUTEIS JOIKHO
ObUIO OBITH Y/JOBJIETBOPEHO MCIOJHHUTEIEM B JE€Hb JOOPOBOJIBHOIO YJIOBJIETBOPEHUS TAaKOIo
TpeOOBaHUSI WM B JIeHb BBIHECEHHs CyJeOHOro pemieHus, ecnu TpeboBaHHE MOTpeOUTENs
JOOPOBOJIBHO YJIOBJIETBOPEHO HE OBLIO.

Ilena matepuana (Belu), MEpPEAaBAEMOI0 HCIOJHUTENIO, ONpPENEISETCS B JIOTOBOPE O
BBIIOJIHEHUHM PA0OThl WJIM B MHOM JOKyMEHTE (KBUTAHLMH, 3aKa3e), MOATBEP)KIAIOLIEM €ro
3aKJII0YEHHUE.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. VcnomHuTens 0CBOOOXKIACTCS OT OTBETCTBEHHOCTH 32 MOJIHYIO WM YAaCTHYHYIO YTPaTy
(moBpexaeHue) Marepuana (BelW), MPUHATOTO MM OT TOTPEOUTENs, €CIM IOTpPeOUTeh
NPEIYIpPEkaACH HCIONHUTEIeM 00 OCOOBIX CBOMCTBaxX MaTepuania (BEIIH), KOTOPhIE MOTYT
IIOBJIEYb 32 COOOM €ro MoJIHYI0 WM YaCTUYHYIO YTpaTy (IOBpEXIeHHE) MO0 €clau yKa3aHHbIe
CBOIicTBa Marepuasia (BELIM) HE MOINIM ObITh OOHApYXEHbl IpPHU HaJUIekKalled INpUEeMKe
UCIIOJIHUTEJIEM 3TOr0 MaTepuasa (Bewu).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratbst 36. O03aHHOCT UCIIOTHUTENSI THPOPMHUPOBATH MOTPEOUTENS 00 0OCTOSITEIHCTBAX,
KOTOpBbIE MOTYT MOBJHATh Ha KAa4eCTBO BBINOJHSAEMOH pabOThl (OKa3bIBa€MOM YCIYTH) HIIH
MIOBJIEYb 33 COOOH HEBO3MOKHOCTh €€ 3aBEPILICHHS B CPOK
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Hcnonuurens 00s3aH  CBOEBPEMEHHO MH(OpMUpOBaTh NOTPEOUTENsT O TOM, UTO
coOroieHEe YKa3aHU OTpeOnTeNs U MHbIE 00CTOSTENIbCTBA, 3aBUCSILIUE OT HOTPEOUTEINSI, MOTYT
CHHM3UTh KAayeCTBO BBIMOJHAEMOM pabOThl (OKa3bIBa€MOIl YCIIyTHW) MM TOBJE€Yb 3a COOOH
HEBO3MOXXHOCTD €€ 3aBEpIIICHHUS B CPOK.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecmu motpeOutens, HECMOTpST Ha CBOEBpEMEHHOE M OOOCHOBaHHOE WH(OpPMHpOBaHUE
UCTIOJIHUTENIEM, B Pa3yMHBIH CpOK HE 3aMEHHUT HEMPUTOAHBIM WM Hel00pOKadeCTBEHHBIN
MaTepuay, He U3MEHHUT yKa3aHUU O CrocoOe BBITOJHEHHS paboThl (OKa3aHUs YCIyru) Ju00 He
YCTPAaHUT MHBIX OOCTOSATENBCTB, KOTOPbIE MOTYT CHHM3MTh Kau€CTBO BBINOJHIEMOH pPabOTHI
(OKa3pIBa€MOI yCIIyTH), WCIONHHUTEIh BIPABE OTKA3aThCS OT WCIOJIHEHUS JIOTOBOpa O
BBINOJIHEHUH PabOThI (OKa3aHUU YCIYTH) U MOTPeOOBaTh MOJTHOIO BO3MEIICHHS yOBITKOB.

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbs 37. Ilopsaok 1 GopMbI OIUTIaTHI BBIOJIHEHHOM paboThl (OKa3aHHOM yCITyTH)
(B pen. denepanbHbIX 3aKk0HOB OT 21.12.2004 N 171-D3, ot 27.07.2006 N 140-D3)

[TorpeOuTens 00s3aH OIUIATUTH OKa3aHHBIE €My YCIYTH B MOPSAIKE U B CPOKH, KOTOpPBIE
YCTaHOBJIEHBI IOTOBOPOM C UCHOJTHUTEIIEM.
(vactpb nepBas B pea. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

ITorpeOuTens 00s3aH OMIATUTH BBINOJHEHHYIO HCIIOJHUTENIEM B MOJHOM 00beMe paboTy
nocie ee npuHATUs norpedurenem. C cornacus norpedutens paboTa MOKeT ObITh OIUIaYeHA UM
IIPU 3aKJIF0YEHUHN JOTOBOpPA B IOJIHOM pa3Mepe WK MyTEeM BbIaYu aBaHca.
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(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

OmnuaTa OKa3aHHBIX yCIYT (BBIMOJIHEHHBIX PadOoT) MPOU3BOJAUTCS TOCPEICTBOM HAJTHMUHBIX
K Oe3HaJIMYHBIX PACYETOB B COOTBETCTBUU C 3aKOHOAaTeIbCTBOM Poccuiickoii deneparuu.
(uacTb TpeThs BBeneHa DenepanbHbIM 3akoHOM 0T 27.07.2006 N 140-D3)

[Ipn wucnonp3oBaHUM HANMYHOW (OPMBI pPacyeTOB oOIjIaTa TOBapoB (padoT, ycCiyr)
NoTpeOUTENEM MPOU3BOAUTCS B COOTBETCTBUHU C YKa3aHHWEM MPOJABIA (MCIOIHHUTENS) MyTeM
BHECEHHUS! HAIUYHBIX JCHEKHBIX CPEACTB IMPOJABLY (MCHOJHUTENO), JHUOO B KPEIUTHYIO
OpraHu3alyio, JUO0 IJIATEKHOMY AareHTy, OCYIIECTBISIOUIEMY JESTENbHOCTh 1O IpUEMY
miaTeker (QU3NYeCKUX JnI, Ju00 OaHKOBCKOMY IUIATE)KHOMY areHry (cyOareHry),
OCYILECTBIISIOLIEMY ACATEIBHOCTh B COOTBETCTBHH C 3aKOHOAATEIHCTBOM O OaHKaxX U OAHKOBCKOM
NESTENIbHOCTH, €CIM HWHOE€ HE YCTaHOBJIEHO (QelepaibHBIMU 3aKOHAaMU WM UHBIMU
HOPMAaTUBHBIMU MpPaBOBBIMU akTamMu Poccuiickoit @enepanuu. [Ipum sTOoM 00s3arenbcTBa
MoTpeOUTes Mepe] MPOIaBIOM (MCIIOTHUTEIEM) IO OTUIaTe TOBApOB (paboT, yCIIyT) CUMTAOTCS
UCTIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JCHEXKHBIX CPEICTB C MOMEHTAa BHECEHUS HAIWYHBIX
JNEHEXKHBIX CPEACTB COOTBETCTBEHHO NPOAABIy (HMCHOJHUTEN0), JU00 B KPEAUTHYIO
OpraHu3alyio, JUOO TIJIATeKHOMY AareHTy, OCYIIECTBISIOUIEMY JESTEIbHOCTh 0 TpUEMY
wiarexeil  Quandyeckux JMI, JUO00 OaHKOBCKOMY IUIATEXKHOMY areHry (cyOareHry),
OCYILECTBIISIOLIEMY ACATEIBHOCTh B COOTBETCTBHH C 3aKOHOIATEIHCTBOM O OaHKaX U OaHKOBCKOM

JeSATCIBHOCTH.
(B pen. ®enepanbubix 3akoHOB 0T 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

Cratbs 38. Y1paTtuna cuiy. - @enepanphsiii 3akoH ot 25.10.2007 N 234-D3.
Cratbs 39. PerynupoBaHue oKka3aHusl OTAEIbHBIX BUIOB yCIYyT

[TocnencTBust HapyIIEHUST YCIOBUM TOTOBOPOB 00 OKA3aHHUH OTICIBHBIX BUIOB YCIYT, €CIIH
TaKue JIOrOBOpBI 0 CBOEMY XapakTepy HE MOANAJAarT MOJ ACHCTBHE HACTOSIIECH TIJaBbl,
OIPEIEIAIOTCS 3aKOHOM.

Cratbs 39.1. [IpaBuia oka3aHusi OTACIBHBIX BUJIOB YCIYT, BBIMOJHEHUS OTACIBHBIX BHIIOB
paboT norpeduTensim

(BBenena denepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna okazaHus OTAEIbHBIX BMJOB YCIYT, BBIOJHEHMS OTIENIBHBIX BHJIOB paboT
notpedurensam ycraHasiausatoTcs [IpasurensctBom Poccuiickoit denepanun.

I'naBa IV.'OCYJAPCTBEHHAS U OBIIECTBEHHAS 3ALIIUTA
MPAB IOTPEBUTEJIEM

Cratbst 40. ®enepanbHbli TOCYJAapCTBEHHBI Hag30p B O00JacTH 3allUThl IpaB
norpedureneit

(B pen. ®exnepanbHoro 3akona ot 18.07.2011 N 242-03)

1. ®enepanbHBIi TOCYyIapCTBEHHBIH HAA30p B O0OJACTH 3alIMTHl MpaB MOTpeOuTenei
OCYILECTBIISICTCSI YIOJTHOMOUYEHHBIM (e/lepaibHbIM OPraHOM HCIOJIHUTENIBHON BiacTu (najnee -
OpraH rocyJIapCTBEHHOTO HaA30pa) B Mopsiake, ycraHoBieHHOM [IpaBurensctBoMm Poccuiickoi
denepanuu.

2. depnepanbHBId TOCYAapCTBEHHBIH HAA30p B 00JIACTH 3alIUTHl IpaB MOTpeOuTeNnen
BKJIIOYAET B ceOsl:

1) opranuzauio u MpoBEACHUE TPOBEPOK COOIIOICHHS H3TOTOBUTEISIMU (MCTIOJTHUTEIISIMH,


consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E896C4D24B0AE129E09D3BCDCAA79E95A8D70BN0aCK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E996C4D24B0AE129E09D3BCDCAA79E95A8D708N0aEK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37839129DFEE9A99D84353ED2BE79264DACDEE9294A8D70B0FN9aAK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F3783982ED9EE9A99D84353ED2BE79264DACDEE9294A8D60D0BN9aCK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37839129D9E59599D84353ED2BE7N9a2K
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37839129D9E59599D84353ED2BE7N9a2K
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37839C2CD6EB9B99D84353ED2BE79264DACDEE9294A8D60D0FN9aBK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37839E29D8EE9D99D84353ED2BE79264DACDEE9294A8D60D0CN9a9K
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BDAE896C4D24B0AE129E09D3BCDCAA79E95A8D60BN0a1K
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37839129DEE49E99D84353ED2BE79264DACDEE9294A8D60D08N9a9K
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F3783992ADDEB9D99D84353ED2BE79264DACDEE9294A8D60D08N9aCK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37839129DEE49E99D84353ED2BE79264DACDEE9294A8D60D0BN9aEK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37839B22DCEE9D99D84353ED2BE79264DACDEE9294A8D60D09N9a7K

IPOJaBLAMH, YIIOTHOMOYEHHBIMA OPTaHU3ALMAMH UM YIIOJHOMOYEHHBIMHA WHAWBUAYaIbHBIMU
OpeANpUHUMATENSAMY, HUMIIOpTEpaMH) TpeOOBaHUM, YCTAaHOBIEHHBIX MEXKIYHApPOIHBIMU
norosopamu Poccuiickoit deneparyy, HaCTOAMMM 3aKOHOM, APYTUMHU (eiepaIbHbIMU 3aKOHAMU
U WHBIMH HOPMATHBHBIMM IpaBOBbIMH akTamu Pocculickoir denepanuu, peryMpyromuMu
OTHOIIICHUS B OOJACTH 3aIlUThl NpaB MoTpedurtenei (manee - obOs3aTenbHBIE TPEOOBAHMS),
IPEIIMCaHUI T0JKHOCTHBIX JIMI] OpraHa rocyJapCTBEHHOTO Ha130Da;

2) opraHuzalMi0 U IPOBEJIEHHE NPOBEPOK COOTBETCTBHsSI TOBApOB (paboT, ycCiyr)
00s13aTeNbHBIM TPeOOBaHUSAM, OOECIEUMBAIONIUM O€30MaCHOCTh TOBapoB (padoT, ychyr) Uit
KHU3HU U 37J0pOBbsl IOTPEOUTENEH, OKpYIKaIOIIEH cpeibl, IPeAynpexIeHIe NeHCTBUM, BBOISIIMX
norpeduTeneit B 3a0myXKA€HWE, M TNPENOTBpAIEHHE NPUYMHEHHS BpeAa HMYIIECTBY
noTpeOuTeNeH, yCTAaHOBJIEHHBIM B COOTBETCTBUU C MEXIyHAPOJHBIMU J0roBopamu Poccuiickoit
Qeneparuy, ¢enepaabHbIMH  3aKOHAMH W MHBIMA HOPMATHUBHBIMU TIPaBOBBIMH aKTaMH
Poccuiickoit denepanuu;

3) npuMeHeHHue B MOPsJIKE, YCTAHOBIEHHOM 3aKOHO1aTeabcTBOM Poccuiickoit denepannu,
Mep MpeceyeHus HapyleHHH 00s3aTeNIbHBIX TpeOOBaHuU, Bbl1auy MIPEIUCAHUIN O IPEKPaILleHUN
HapyLIeHUH MpaB MOTpeOUTeNel, 0 MpeKpalleHul HapylleHuil o0sa3aTenbHbIX TpeOoBaHuil, 00
YCTpaHEHUHU  BBIABICHHBIX HapylIeHMH 00s3aTesbHBIX TpeOOBaHM, NpUBIEUEHHE K
OTBETCTBEHHOCTH JIUL, COBEPILUBIINX TAKUE HAPYIICHMUS,

4) cucremarnyeckoe HaOJIIOJIEHUE 32 MCIIOJIHEHHEM 00s3aTeNbHbIX TPeOOBaHUH, aHAIU3 U
IPOTHO3UPOBAHUE COCTOSIHUS HCIIOJHEHHS O0s3aTeIbHBIX TPeOOBaHMUU IMpPH OCYIIECTBICHUU
U3TOTOBUTENSAMHU  (MCHIOJHUTEISAMM, NPOJABLAMM, YIOJIHOMOYEHHBIMU OpraHM3alUsIMU MU
YIOOJHOMOYEHHBIMH  WHIUBUIYAJbHBIMU  NPEAIPUHHUMATENSIMM, HMIOpPTEpPaMU)  CBOEH
JESATEIIBHOCTH;

5) craTucTryeckoe HabJtoIeHre B 001acTH 00ecreueH s 3alluThl IPaB IOTpeOuTeNeH, yuer
U aHAJIM3 CIIyyaeB NMPUYMHEHMsI Bpea KHU3HU U 3/I0POBbIO NOTpedUTENEH, OKpyXkKaroleil cpesie u
UMYIIECTBY MOTPEOUTENCH, CBA3aHHOTO ¢ MPUOOPETEHHEM U MCIIOJIB30BaHUEM TOBapoB (pador,
yCIIyT) C HEAOCTaTKaMH, OIAacHBIX ToBapoB (paboT, ychnyr) J1ubo ¢ MNpeaoCTaBICHHUEM
OTPEOUTENSIM HECBOEBPEMEHHOM, HEIOJHOW, HEJOCTOBEPHONM M BBOASIIEH B 3a0iyXIeHuE
uHopManuu o ToBapax (padorax, yciayrax);

(B pea. @enepanbHoro 3akona ot 25.06.2012 N 93-D3)

6) exXerogHoe MpOBEACHUE aHalu3a U OLEHKH d(pdekTuBHOCTH (deaepaabHOro
roCy/apCTBEHHOr0 HaJ30pa B 00JIaCTH 3alllUThI ITPaB MOTpEeOUTENEH;

7) eXeroHyo MOJArOTOBKY HAa OCHOBAaHHM PE3yJIbTATOB JIEATENbHOCTH, IPEAYCMOTPEHHON
noanmyHKTaMu 1 - 6 HaAcTOSMIEro MYyHKTa, TOCYNapCTBEHHBIX JOKJIAJOB O 3alluTe IIpaB
norpeduteneit B Poccuiickoit denepanuu B mnopsake, ycTaHOBIeHHOM [IpaButenbcTBOM
Poccuiickoit @enepanuu.

3. K oTHOmIeHMsM, CBSI3aHHBIM C OCYIIECTBJIEHHEM (eAepalbHOIO TOCYAapCTBEHHOIO
HajJ30pa B O0JACTH 3alUTHl MpaB MOTpeOUTENel, OpraHu3alvedl W NPOBEACHHEM IPOBEPOK
U3roToBUTENEH  (MCIOMHUTENEW, TMPOJABLOB,  YINOJIHOMOYEHHBIX  OpraHM3allui WU
YIOJHOMOYEHHBIX ~WHIUBUAYaJIbHBIX MpEANpUHUMATENEH, HUMIOPTEPOB), MPUMEHSIOTCS
nojoxenus PenepanabHoro 3akoHa or 26 nexadbps 2008 roma N 294-®d3 "O 3amute mpas
IOPUAMYECKUX  JIMII M UHAMBUAYAJIbHBIX  MpeANpUHUMATENIel TMpPH  OCYIIECTBICHUU
rOCyJJapCTBEHHOTO KOHTPOJIA (Ha30pa) U MYHUIMIIAIBLHOTO KOHTPOJIS'".

4. JloJKHOCTHBIE JIMIIa OpraHa rocyJapCTBEHHOIO Ha/a30pa B MOPSAIKE, YCTaHOBICHHOM
3aKoHoarenbecTBOM Poccutickoit denepanuu, UMEIOT IIPaBo:

1) 3anpamuBaTh ¥ MOJy4YaTh HA OCHOBAaHUM MOTHBHPOBAHHBIX MHCHMEHHBIX 3alPOCOB OT
OpPraHOB TOCYJapCTBEHHOH BJAacTH, OPraHOB MECTHOTO CaMOYIpaBJIEHHUs, OOIIECTBEHHBIX
OpraHu3alyii, U3TOTOBUTENEH (MCIIOIHUTENEH, TPOJABILOB, YIIOJIHOMOUYEHHBIX OPraHU3alli iU
YIOJIHOMOYEHHBIX HHIUBUAYAIbHBIX IpeIlpUHUMATeed, HMIOPTEpPOB) HH(GOPMAIHMIO U
JIOKYMEHTBI 110 BOTIPOCAM 3allUTHI IIpaB MOTPeOUTENEH;

2) GecnpernsATCTBEHHO IO MPEIbSIBICHUH CIYy>KEOHOTO YJOCTOBEPEHHS M KOIHUH IpHKa3a
(pacriopspkeHHs1) PYKOBOIUTENS (3aMECTUTENS PYKOBOJUTENSI) OpraHa ToCyJapCTBEHHOTO


consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37839F2DDFE89D99D84353ED2BE79264DACDEE9294A8D60D08N9a9K
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37839129D6E99499D84353ED2BE7N9a2K

HaJ30pa O HA3HAYCHHUH IIPOBEPKHU IOCEUIaTh TEPPUTOPHIO, 30aHMsI, MOMEIIEHUS U COOPYIKEHUS,
UCIIOJIb3YEMBIE M3TrOTOBUTENEM (MCIIOIHUTENEM, MPOJABLIOM, YIOJHOMOYEHHON OpraHu3alnuen
WIA  YHOJHOMOYEHHbIM  HMHIUBUAYaJIbHBIM  IpPEAIPUHUMATENEM, HMIOPTEPOM)  IpHU
OCYILIECTBJIEHUU CBOEH AESITEIbHOCTH, B LENSIX IPOBEACHUSI MEPOIIPUATHI 110 KOHTPOJIIO;

3) npoBoauTh OTOOpP MpoO M 00pa3LOB TOBApOB, MPEIHA3HAUYEHHBIX JUIS pEalM3aluud U
peaan3yeMbIX MOTPEOUTENSIM, JJIs IIPOBEACHHS UX UCCIICAOBAHHM, UCTIBITAHUH;

4) BblOaBaTb  W3TFOTOBUTENSAM  (MCIIOJIHUTENSAM, IPOJAaBLAM,  YIOJHOMOYEHHBIM
OpraHM3alUsaM WIA YHOJIHOMOYEHHBIM WMHJMBUIYaJbHBIM IPEANPUHUMATENSIM, UMIIOPTEPAM)
IpeANUcaHus O MPEKpalleHnH HapyLIeHUH MpaB MOTpeOuTeNel, O MpeKpaleHud HapyleHUH
00s3aTeNbHBIX TpeOOBaHUM, 00 YCTpaHCHMM BBIBJICHHBIX HApYHUICHHH 00s3aTelbHBIX
TpeOOBaHUH, O MPOBEIECHUH MEPONPUATHI MO 00ECHeUYeHUI0 NPEIOTBPALICHUs Bpela >KU3HH,
3JI0POBBIO U UMYIIECTBY MOTPEOUTENCH, OKPYKAIOIIEH CpeIe;

5) cocTaBiATh MPOTOKOJIBI 00 aAMUHUCTPATUBHBIX IPABOHAPYLICHUAX B 007AaCTH 3aILUTHI
npaB MOTpedHTeNeH, paccMaTpUBaTh Jefia 00 YKa3aHHBIX aIMUHUCTPATHUBHBIX PABOHAPYIICHUSIX
Y IIPUHUAMATh MEPHI 110 NPEJOTBPALICHHUIO TAKMX HaPYLICHHH;

6) HampaBJiATh B YIOJIHOMOYEHHBIE OpPraHbl MaTepHallbl, CBSI3aHHbIE C HAPYLIECHUSMU
00s13aTeNIbHBIX TpeOOBaHWM, AJI PELICHUs BONPOCOB O BO30YKIEHUM YTOJOBHBIX JAEN IO
IIPU3HAKAM IIPECTYILICHU;

7) oOpamarbesi B CyA C 3asBJICHUSAMH B 3aLUTY IpaB OTpeOUTENIeH, 3aKOHHBIX HHTEPECOB
HEOIpeIeNIEHHOT0 Kpyra MoTpeOuTeNel, a TakkKe C 3asABICHUSAMH O JUKBUJAIUM HU3TOTOBUTENS
(McnosHUTENS, MPOJIaBLa, YIOJHOMOUYEHHON OpraHu3allui, UMIIOpTepa) MO0 O MpeKpalleHun
JESATENIbHOCTH WHJUBUYaJIbHOTO MpeArnpuHUMaress (YMoJIHOMOYEHHOIO HHIUMBUAYaIbHOIO
IpeAnpUHUMATeIs) 3a HEOJHOKpaTHOE (1Ba 1 OoJiee pa3a B TE€UEHUE OJIHOTO KaJeHJapHOro roja)
Wi Tpy0oe (IoBIIEKIIee CMEPTh WM MAacCOBBIE 3a00JI€BaHUs, OTPABJICHUS JIIOJICH) HapyLIIeHHE
paB noTpeOUTENei.

5. OpraH rocyJapcTBEHHOI'O HaJ30pa MOXET ObITb IPUBJIEYEH CYJAOM K yYacTHIO B JeJie
1100 BIpaBe BCTYIATh B JEJI0 110 CBOEH MHUIIMATUBE WM 110 MHULMATHUBE JIUL], YYaCTBYIOIUX B
nene, U a4l 3aKIIOYEHHUs 10 eIy B IENAX 3allUThl MpaB MOTpeOUTeNel B TOpsIKe,
YCTaHOBJICHHOM 3aKoHozarelbcTBOM Poccuiickoit denepanuun.

5.1. Ilpennucanue, BBIJAaHHOE MPU OCYLIECTBIEHUU FOCYAAPCTBEHHOTO Ha/130pa B 00J1acTH
3alUTHI MIPaB MOTpeOHuTeNnel, MOKeT ObITh 00KaJOBaHO B apOUTpPaXKHBIN CyJl B TEUCHHE TpeX
MecCsIIeB CO JHS €ro BbAauu. B ciiydae npuHsTHA 3asBieHHs 00 00XalloBaHUM 3TOTO
OpeAnucaHusl K TPOU3BOACTBY apOMTPaKHOTO CyAa MCIOJHEHHE JTOro IpelnuCcaHus
IIPUOCTaHABIMBAETCA 70 JHS BCTYIUJICHUS peIIeHUs apOUTPaKHOTO CyJa B 3aKOHHYIO CUITY.

(m. 5.1 BBegen deaepanbHbIM 3akoHOM OT 21.12.2013 N 363-D3)

6. Opran rocyAapCTBEHHOIO HaJ30pa BIpPaBE [aBaTh pPAa3bsICHEHUsS 10 BOIpPOCaM
IIPUMEHEHHS 3aKOHOB M HHBIX HOpPMaTHBHBIX MpaBoBbIX akToB Poccuiickoit denepanuw,
pPeryIMpyoMX OTHOIIEHUS B 00JACTH 3aIlUTHI ITpaB MOTPEOUTENEH.

7. TocynapCTBEHHBIH HaI30p 32 COOTBETCTBHEM TOBApOB TpeOOBaHMUAM O€30MacHOCTH,
YCTAHOBJICHHBIM TEXHUUYECKHMHU pErjlaMeHTaMM, OCYLIECTBIISIETCS TaKXKE YIOJIHOMOYEHHBIMU
denepaabHBIMH OpraHaMH HCIOJIHUTENBHOM BIACTH B COOTBETCTBMM C 3aKOHOJATEIBCTBOM
Poccutickoit denepanuy 0 TEXHUYECKOM PETYJIMPOBAHNH.

8. OpraH rocynapcTBEHHOI'O Ha/J30pa COBMECTHO C YIMOJIHOMOYEHHBIMU (herepanbHbIMU
OpraHaMM MCIIOJIHUTEIbHON BJIACTH, YKa3aHHBIMH B ITYHKTE 7 HACTOALIEH CTaTbU, OCYIIECTBIISET
(bopMHpOBaHUE U BEIEHUE OTKPBITOrO U OOIIETOCTYITHOTO I'OCYAaPCTBEHHOT0 HH(OPMAIIMOHHOTO
pecypca B 001acTH 3alIuThI MPaB MOTpedHTeNnel, kauecTBa U 0€30MacHOCTH TOBapoB (pador,
yCcIyT) B opsijike, ycraHoBjieHHOM [IpaBurensctBom Poccuiickoit denepanuu.

(1. 8 BBeneH PenepanbHbIM 3aKk0HOM OT 25.06.2012 N 93-03)

Cratbst 41. OOs3aHHOCTH HM3TOTOBUTENS (MCTIOTHUTENS, MPOAABIA, YIOJTHOMOYCHHOU
OpraHu3aly WIK YNOJHOMOYEHHOIO WHJWBHUAYAJIbHOTO MpEANpPUHHUMATENA, UMIOpPTEpA) IO
MIPEIOCTaBIEHUIO NH(OPMaIIMK OpraHy TOCy/IapCTBEHHOI0 Ha/130pa
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(B pen. @exnepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Hzrorosurenn (I/ICHOJIHI/ITGJIB, npoaaBc, YIOOJHOMOYCHHAs opraHu3anusa NI
YIOJTHOMOYEHHBI MHIWBUIYaJbHBIA MpeINpUHUMATENb, UMIOPTEP) MO TpeOOBaHHIO OpraHa
rOCyIapCTBEHHOTO HA/130Pa, €T0 JOKHOCTHBIX JIUI 00513aH MPEIOCTABUTH B YCTAHOBICHHBINA UMHU
CPOK JIOCTOBEpHbIE CBEJICHUS, JOKYMEHTAINI0, 00BbsICHEHHS B MMCbMEHHOM U (1K) yCTHOI hopme
¥ MHYI0 HH()OPMALIHIO, HEOOXOIUMYIO JIUIsl OCYIIECTBICHUS OPTraHOM T'OCYIapCTBEHHOTO Ha/I130pa
U €ro JOHKHOCTHBIMU JIMIIAMU TOJTHOMOYHIA, YCTAaHOBJIEHHBIX 3aKOHOJIAaTEIbCTBOM Poccuiickoit
®denepauuu.

Cratps 42. Y1paTtuna cuity. - @enepanpHslii 3akoH ot 21.12.2004 N 171-D3.

Cratps 42.1. IlonHOMOUMS BBICIIMX MCHOJHUTEIBHBIX OPraHOB rOCYAAPCTBEHHOM BIIaCTH
cyobekToB Poccuiickoit denepanu B 001aCTH 3aIUTHI ITPaB MOTpeOUTenei

(BBenena denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)
Bricmmii HCIOMHUTENBHBIA OpPraH rocyAapCTBEHHOM BIACTH COOTBETCTBYIOLIETO CYyObEKTa

Poccuiickoit denepanyini OCymECTBISIET MEPOTIPUITHS 110 peaTu3alii, 00€CTICUCHUIO U 3aIUTe
IpaB MOTpeOUTENeH U B MpeiesiaX CBOMX IMOJTHOMOYNN IPUHUMAET OIpeIeJICHHBIC MEPHI.

Koncynprantlntoc: npumedanue.

[Tonoxenust crarbu 42.2 pacnpoCTpaHAIOTCS Ha IOJHOMOYHUS (efepalbHbIX OpraHoB
VCIIOJIHUTEJIBHOM BJIACTH, KOTOPBIE HE IIEPEIaHbl Ul OCYIECTBICHNs OpraHaM roCy 1apCTBEHHOU
BlIacTd cyObekToB Poccuiickoit @enepauuu M opraHaM MECTHOIO  CaMOYINpaBJICHUS
COOTBETCTBYIOIIUMHU (pe/iepabHBIMHA 3aKOHAMH.

Cratps 42.2. Ilepenayda ocyIiecTBIEHUS MMOJTHOMOYNN OpraHa rocyIapCTBEHHOIO Haa30pa
OopraHaM HCIIOJIHUTENbHOM BiacTu cy0bekToB Poccuiickoit denepannu

(BBenena ®PexnepanbHbIM 3akoHOM OT 13.07.2015 N 233-D3)

[TonHoMOUMs opraHa TOCYJapCTBEHHOI'O HAI30pa IO OCYLIECTBIEHUIO (enepalbHOTO
roCy/IapCTBEHHOI'0 Ha/A30pa B OOJACTH 3alllMThl IpaB MOTpeOUTENEH MOTYT NepenaBaTbes s
OCYILECTBJICHUsS] OpraHaM HCIHOJHMUTENbHOM BiacTH cyObekToB Poccuiickoit ®enepanuun
nocraHoBieHussmMu  [IpaBurensctBa Poccuiickont ®Penepanuu B IOPSAKE, YCTAHOBICHHOM
denepanbHbIM 3aKOHOM OT 6 OKTA0pst 1999 roga N 184-dD3 "O0 o61mux npuHIMIIAX OpraHU3aUN
3aKOHOJATENbHBIX (TMPEACTaBUTEIbHBIX) U UCIOJHUTEIBHBIX OPIaHOB T'OCY/IapPCTBEHHOMN BIIACTH
cyobextoB Poccuiickoit deneparyn”.

Cratbst 43. OTBETCTBEHHOCTb 3a HapylIeHHE IpaB NOTpeOHuTeNel, yCTaHOBIECHHBIX
3aKOHAaMU ¥ MHBIMM HOPMAaTUBHBIMU ITPaBOBbIMU akTamMu Poccuiickoit denepanun

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

3a HapyIlIeHHe TpaB MOTPEOUTENCH, YCTAHOBICHHBIX 3aKOHAMH W WHBIMH HOPMAaTHUBHBIMH
npaBoBbIMU akTamMu Poccuiickoit @eaepauuu, npoaaBell (UCIOTHUTENb, W3TOTOBUTEIb,
YIIOJTHOMOYCHHAs] OpPTaHW3allds WM YIOJTHOMOYEHHBIM WHIWBHAYAIBHBIA MPEANPUHUMATEIb,
UMIIOPTEP)  HECeT  aJMUHUCTPATUBHYIO,  YTOJOBHYK  HIM  TPaXIaHCKO-TIPABOBYIO
OTBETCTBEHHOCTh B COOTBETCTBHUU € 3aKOHOJATeNbCTBOM Poccuiickont denepannm.
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Cratbsi 44. OcymiecTBieHHWE 3alllUThl MPaB TMOTPEOUTENECH oOpraHaMH MECTHOTO
CaMOYIIpaBJICHUSA

(B pen. @enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B mensx 3amuThl mpaB MOTpeOHTENCH HAa TEPPUTOPHM MYHHUIUIAIBLHOTO OOpa3OBaHHS
OpraHbl MECTHOTO CaMOYIIPaBJICHUS BIIPABE:

paccMaTpuBaTh KaloObl MOTpeOuTeNel, KOHCYIBTUPOBATh WX IO BOIPOCAM 3aIUTHI PaB
oTpeOuTeNeH;

oOpamateCsi B CyIbl B 3alIUTy TNpaB MOTpeOUTENeH (HEONMPEIeIeHHOTO Kpyra
noTpeoduTenei).

[Ipu BBIIBICHHHM TIO >XanoOe moTpeduTens ToBapoB (paboT, yCIyr) HEHAAIEKAIIETO
Ka4yecTBa, a TAK)KE OMACHBIX JUIS )KH3HH, 30POBbS, HMYIIECTBA MOTPEOUTEINCH U OKpY KaroIIen
cpeabl He3aMeUIMTENIbHO M3BeHiaTh 00 3ToM (enepaibHble OpraHbl MCIOJHUTEIHHON BIIACTH,
OCYIIECTBIISIONINE KOHTPOJIb 32 KAUECTBOM H 0€30MaCHOCTHIO TOBApOB (paboT, yciyr).

[Ipuem xano6 norpeduUTeneil MOXKET OCYIIECTBIATHCS 4YEpe3 MHOIO(YHKLIMOHAJIbHBIE
LEHTPBI PEAOCTABICHHSI TOCYIAPCTBEHHBIX U MYHHIIUIIAIBHBIX YCIIYT.

(uacTb TpeThs BBeAeHa DenepanbHbIM 3akoHOM 0T 28.07.2012 N 133-03)

Crates 45. IIpaBa 00IIECTBCHHBIX OOBSTUHEHHN MOTPEOUTEINEH (X acCOIUAIIHIA, COI030B)
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. T'paxngane BHpaBe OOBCIUHATHCS Ha JOOPOBOJIBHOW OCHOBE B OOIICCTBCHHBIC
oObeMHeHNUs MoTpeduTenell (MX accolHalld, CO3bl), KOTOpBIE OCYIIECTBIIAIOT CBOIO
JeSITeTbHOCTh B COOTBETCTBHH C YCTaBaMH YKa3aHHBIX 00beTMHEHHH (MX aCCOIMANNi, COI030B) H
3aKoHoJiaTeNbcTBOM Poccuiickoit denepaium.

2. OOmecTBeHHbIE OOBEAMHEHUS TOTpeOHuTeneld (MX acCOIHMAMU, COO3BI)  JUIS
OCYILIECTBIICHHS CBOMX YCTaBHBIX LI€JIel BIIpaBe:

y4acTBOBaTh B pa3paboTke o0s3aTeNbHBIX TPEOOBaHUI K ToBapaM (paboTam, yciayram), a
TakXe MPOEKTOB 3aKOHOB M HMHBIX HOPMAaTHBHBIX NMpaBOBbIX akToB Poccuiickoit deneparuu,
PETYIUPYIONIMX OTHOIICHHUS B 0OJIACTH 3alIUTHI ITPaB MOTPEOUTENEH;

IIPOBOJIUTH HE3aBUCUMYIO 3KCIIEPTU3Y KauecTBa, 0€30IacHOCTH TOBapoB (paboT, yciyr), a
TaK’K€ COOTBETCTBUS TMOTPEOUTENbCKUX CBOMCTB TOBapoB (paboT, yciyr) 3asBICHHON
pojiaBLaMH (M3rOTOBUTENISIMHU, UCIIOTHUTEISIMH) HHPOPMALIUHU O HUX;

OCYIIECTBIATh OOLIECTBEHHBIH KOHTPOJIb 3a COONIOACHMEM TIpaB MOTpeduTened u
HamnpaB/IiATh B OpraH TOCYAApCTBEHHOIO0 HAJA30pa W OpPraHbl MECTHOIO CaMOYMpaBJICHUS
uH(popMaLrio 0 pakTax HapylIeHUH MpaB MOTpeOUTeNel 1isi IPOBEAEHUS IPOBEPKHU 3TUX (PAKTOB
U TIPUHATHUSA B CIIydae UX MOJTBEPKACHUS MEp M0 IPEeCeUeHNI0 HapyIIeHuH paB noTpeduTeel B
npezenax MOJHOMOYHN YKa3aHHBIX OPTaHOB, yYacTBOBAaTh B MPOBEACHUHU IKCIEPTHU3 MO (hakTam
HapyIleHUH npaB noTpeduTeneld B cBsI3M ¢ oOpameHussMu norpedureneit. Ilpu ocymiecTBiennn
00LIECTBEHHOTI'0 KOHTPOJISl 00LIEeCTBEHHbIE 00beAMHEHHSI TOTpeOuTeNel (X acCOLMaIiH, COI03bI)
HE BIOpaBe TpeOOBAaTh OT M3TOTOBUTENEH (MCHOJIHMUTENEH, MPOAABLOB, YHOJIHOMOYEHHBIX
OpraHu3alliii WM YIOJTHOMOYEHHBIX WHIMBUIYaTbHBIX TPEANPHHAMATENICH, HWMIOPTEPOB)
NpeJCTaBICHUE JIOKYMEHTOB  (BBIIIOJHEHHE JIEHCTBMIA), O0OA3aHHOCTb  MPEACTaBICHUS
(BBITIOJIHEHUS) KOTOPBIX 110 TPEOOBAHUIO MOTPEOUTENSI HE YCTAaHOBIIEHA 3aKOHOM;

(B pen. denepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

pacrpocTpaHsaTh HHHOPMAIHIO O MpaBax MOTpeOHuTeNeld 1 0 HEOOXOAUMBIX JIEHCTBHSX T10
3alUTe ATUX IpaB, O pe3yJbTaTax CPaBHUTENBHBIX HCCIEOBAaHUN KadyecTBa TOBapoB (pador,
yCIIyT), a Takke HHYH HHGOpMaInio, KOTopas OyAeT CIoCcOOCTBOBATh peaiM3allid TpaB U
3aKOHHBIX MHTepecoB morpedOuteneil. [lyOankyemble OOIIECTBEHHBIMH OOBEAMHEHUSMU
noTpeduTeneil (MX accoIManusIMH, COI3aMH) pe3yJbTaThl CPABHHUTENBHBIX HCCICIOBAHUN
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KadecTBa TOBApPOB (paboT, yCIIyT) HE SIBISIOTCS PEKIIaAMOM;

BHOCHUTH B (pefiepaibHble OpraHbl UCIIOJIHUTENBHON BIIACTH, OPTaHU3AIMU TPEATIOKEHHS O
IOPUHATUM MEp IO IOBBIIMICHUIO KayecTBa TOBapoB (paloT, yciyr), MO NPHOCTAHOBJIEHUIO
IPOM3BOJICTBA U PEAIM3ALUU TOBAPOB (BBINOJHEHHS PaldOT, OKa3aHUS YCIYT), MO OT3BIBY C
BHYTPEHHEI0 PbIHKAa TOBapoB (padoT, yCiayr), He COOTBETCTBYIOIIUX MPEIbSBIAEMbIM K HUM U
YCTaHOBJICHHBIM 3aKOHOAATENbCTBOM Poccuiickon @denepanuyu 0 TEXHUYECKOM PEryJIMpOBaHUN
00s3aTeNbHBIM TPEOOBAHUSIM;

BHOCHUTh B OpraHbl NPOKypaTypbl H ¢enepajibHble OpraHbl HMCIOJHUTEIHHON BIACTH
MaTepuaibl O IPHUBICYCHHM K OTBETCTBEHHOCTH JIML, OCYIIECTBISIOIIUX IIPOU3BOACTBO U
pealM3aliio  TOBApOB (BBINOJIHEHHE pabOT, OKa3aHUE YCIyr), HE COOTBETCTBYIOIIMX
OpeIbsBIsEMbIM K HHM 00s3aTelnbHbIM TpeOOBAaHUSAM, a TaKXkKe HapylIaloLUMX IpaBa
OTpeOUTENEH, YCTAHOBICHHbIE 3aKOHAMU M HHBIMM HOPMAaTUMBHBIMHM IIPaBOBBIMU aKTaMU
Poccuiickoit denepanuu;

oOpamarecsi B OpraHbl MPOKYpaTyphl € MPOCKOAMU MPUHECTU MPOTECTHl O MPU3HAHHU
HEJIEHCTBUTEIbHBIMU AKTOB (heZiepalIbHbIX OPraHOB MCIIOJHUTEIBHOM BIIACTH, aKTOB OPraHOB
WCIIOJTHUTENIbHOW BlIacTU CyObekTOB Poccuiickoit denepanmu M akTOB OpPraHOB MECTHOTO
caMOyIIpaBJIeHHs], IPOTUBOPEYAIINX 3aKOHAM M MHBIM PETYJIUPYIOIIUM OTHOILIEHHsS B 00JacTu
3aIUTHI IPaB MOTPEOUTENICH HOPMAaTHBHBIM IPAaBOBBIM akTaM Poccuiickoit deneparym;

o0pamiarecs B CyJIbl € 3asBICHUSMHU B 3aILUTY [IPaB MOTpeOUTeNel U 3aKOHHBIX HHTEPECOB
OTJIENIbHBIX NOTpeOuTENEH (TPYIIIbl IOTPEeOUTENEH, HEONPEAEIEHHOTO Kpyra oTpeouTenei);

y4acTBOBaTh COBMECTHO C OpraHOM TOCYAapCTBEHHOrO0 Haja30pa B (OPMHPOBAHUU
OTKPBITHIX U O0IIEIOCTYITHBIX TOCYAaPCTBEHHBIX HH(POPMAIIMOHHBIX PECYPCOB B 00JIaCTH 3aIIUTHI
paB MOTpeOuTeNel, KadecTBa U 6€30MacHOCTH TOBapoB (paboT, yCiyr).
(a63ar; BBeneH PenepanbHbM 3akoHOM OT 18.07.2011 N 242-D3, B pen. DenepanbHOro 3aKoHa
ot 25.06.2012 N 93-@3)

Cratps 46. 3amura mpaB 1 3aKOHHBIX HHTEPECOB HEOIPEAETICHHOTO Kpyra noTpeduresei
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

OpraH rocyJapcTBEHHOTO HaJ30pa, OpraHbl MECTHOI'O CaMOYIIPaBJICHHsI, OOIIECTBEHHbIE
o0beMHEHNs MOoTpeduTenell (MX accolualuy, COI03bl) BIPABE MPEABSABIATH UCKH B CYABI O
OpEeKpalleHu  TMPOTUBOINPABHBIX  JEMCTBUH  HM3rOTOBUTENs  (MCIOJHUTENS, MpoJaBlia,
YIOJHOMOYEHHON OpraHMu3aliy WIK YIOJHOMOYEHHOIO MHIUBUAYAIbHOIO MPEANPUHUMATES,
UMIIOpTEpa) B OTHOLIEHUH HEONPEAEICHHOTO Kpyra MoTpeOuTeNeH.

(uacTh mepBas B pen. DenepansHoro 3akoHa oT 18.07.2011 N 242-D3)

IIpu ynOBIETBOPEHHMH TAKOTO HCKa CyJA OO0S3bIBa€T IpaBOHAPYIIUTENs JIOBECTH B
YCTaHOBJICHHBIN CYJIOM CpPOK Y€pe3 Cpe/lCcTBa MaccoBOW MH(OPMALMU WM MHBIM CIOCOOOM /10
CBEJIEHUS MOTpeduTeNel peleHue cyaa.

BcerynuBiiee B 3aKOHHYHO CHJIy PEUIEHHE CyJla O MPU3HAHUM JCHCTBUU H3TOTOBUTENS
(ucromHUTENS, TNpOJaBIa,  YHOJHOMOYEHHOM  OpraHu3alMM WM YHOJHOMOYEHHOIO
WHAMBUAYAIbHOTO NpPEINpUHUMATENS,, UMIIOpTEpa) MPOTUBONPABHHIMU B  OTHOIIEHUU
HEOIPEeeNIEHHOr0 Kpyra mnorpeOuteneil o0s3aTeabHO AN CyAa, PacCMaTpPUBAIOIIEro MCK
NOTPEOUTENS O 3alllUTE €ro MpaB, BOSHUKIINX BCIEACTBUE HACTYIUICHUS TPakJaHCKO-TIPaBOBBIX
MOCJIEACTBUM AEUCTBUI U3TOTOBUTENS (MCIIOIHUTENS, IPOIAaBLIA, YIIOJHOMOYEHHON OpraHu3aluu
WIM YIOJHOMOYEHHOI'O MHAMBHIyaJIbHOTO MpEeANpUHUMATENS, UMIOPTEPA), B YACTH BOIIPOCOB,
UMENU JIM MECTO TakKue JIeHCTBUS M COBEPLICHBI JM OHU M3TOTOBUTENEM (MCIIOTHHUTEIEM,
MPOJABIOM, YIOJHOMOYEHHOM OpraHu3anueil Wid YHOJHOMOYEHHBIM HWHIAUBUAYaTbHBIM
IIPEIIPUHUMATEIIEM, UMIIOPTEPOM).

OAHOBpEMEHHO C  YJOBJIETBOPEHHEM  HCKa, TPEIbSIBICHHOIO  OOIIECTBEHHBIM
o0beIMHeHneM oTpeOuTeNe (X accolnalueit, Coro30M), OpraHaMu MECTHOT'O CaMOYTIpaBJICHUS
B UHTEpecax HEOoNpeAeseHHOro Kpyra norpeduresnei, ¢yl IpuHUMaeT pelieHre O BO3MELEHUU
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00IIeCTBEHHOMY OOBEIMHEHHUIO TMOTpeduTenel (MX accolualiuu, COl3y), OpraHaM MECTHOTO
CaMOYIIPaBJICHUSA BCCX IMMOHCCCHHBIX 10 ACITY Cy,[[e6HI:IX HU3JCPIKCK, a4 TAKIKC UHBIX BOZHUKIIIHUX 0
oOpalieHus B CyJ U CBSI3aHHBIX C PACCMOTPEHHUEM JIe]la HEOOXOJUMBIX PAacX0Jl0B, B TOM UYHUCIIE
pacxo/ioB Ha TPOBEACHHE HE3aBUCHMOM HKCIEPTH3bI B CIy4yac BBISBICHHS B PeE3yibTaTe
NPOBE/ICHUS] TAaKOM AKCHEPTH3bI HAPYIICHHs 00sA3aTENbHBIX TPeOOBaHUH K ToBapaMm (paboTam,
yciyram).
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